
 

User involvement Project in Family Health 

Focus group with Y11 students at Brinsworth Academy – 18th July 2018 

With the assistance of school staff, we ran a focus group with sixth form students who were 

studying Health and Social care – but who were asked for their thoughts and reflections on 

their own experiences of receiving health care. 

This focus group was the first of several planned sessions with children and young people to 

ask them about ‘what good looks like’ when they visit a health practitioner. 

The students reported that: 

‘What good looks’ like is when … 

 I attended an appointment where the nurse was really caring and offered a variety 

of health benefits 

 Staff answered all my questions well and fully explained things 

 Everything was explained and the GP was friendly 

 The scan appointment was quick and staff were informative 

 Staff were friendly and understanding 

 Efficient care was provided. Staff explained things well so that I was fully informed 

and I understood the care and treatment plans 

 Staff explained any jargon 

 Staff were polite 

 Staff made eye contact 

 People listened to all my problems and were compassionate, caring and supportive 

 Staff were there for all the family 

It is not good when …. 

 Doctors are over 1 hr and 30 minutes delayed: if a patient is a little late they may not 

get seen 

 You are put on an open appointment even when you have said that you don’t want 

to be seen again 

 Appointments are rushed 

 You are told there is nothing wrong even though there is 

 You are not given privacy when getting an injection 

 Not much is  explained about what is happening or what is going to happen 

 Appointments are far apart and always in school time 



 You are misdiagnosed. 

Students were asked to vote on the most important quality statements relating to health 

care. These statements were taken from: 

 Work previously undertaken by Rotherham CCG with young people as part of the 

celebrations of the NHS’s 70th anniversary 

 Work previously undertaken with parents in partnership with the Rotherham 

Parents’ and Carers’ Forum based on the Rotherham Charter 

The group results were as follows: 

Quality indicator Number of 
votes 

Explain things without being patronising 9 

Think about my mental health not just my physical health 8 

Have a more flexible appointment system 7 

When staff have said they will do something, make sure they follow 
through and keep their promises 

7 

Don’t make me feel judges or discriminated against 6 

Make the place I’m seen in inviting and welcoming 5 

Have friendly staff who are well mannered and welcome you 5 

Make sure staff look at my patient notes before I come in so they have 
some information about me 

5 

Let me have my say when decisions need to be made 5 

Make sure I understand all the options and can make a choice 5 

Help me understand what’s expected of me and how I can help myself 4 

See me somewhere that is easy for me to get to 2 

Let me talk about what is important to me 1 

More use of Skype appointments and apps 0 

Have more information about different services available 0 

Have interactive things to do in the waiting areas 0 

Explain what the service is all about and what you can do to help at the 
start of the appointment 

0 

 

Next steps: 

 This exercise will be repeated with other groups of young people 

 An adapted version will be developed for young children 

 The emerging themes will be used to draw up a ’charter’ for children and young 

people accessing health care in Rotherham, 


