
What we want 
A slice of everything, all day, every day, through your life 
All day, every day 
Care and understanding 
All day, every day 
Respect and consistency 
All day, every day 
No waits No delays 
No systems or hurdles. 
 
Communication from and to,  
Telling us whats on offer and what is not 
Services under one roof,  
Free phone calls 
 
Online access for those who want it 
Flexibility for those that needed 
One single record system enabling my care 
 
Walk in access at every surgery. 
 
 
 
PPG 
I can’t get to see my GP 
That doesn’t bother me 
I’ll just go to A & E 
Then I’ll come back and see 
What improvements there can be 
I Know! 
I’ll join the PPG! 
 
 
  



Choice 
Choice is an option for those who voice it 
Do all of this and we’ll be sorted! 
(the remainder has been omitted for fear of causing offense!) 
 
Seeing the doctor 
You want to see a doctor 
The one you want to see 
You find he’s not available  
For a month or 2 or three 
 
You start to pull your hair out 
And that makes you go bald 
It makes you want to shout 
‘Can we work together, 
To get the message out’ 
 
If everyone attended 
The appointments that they made 
Then everyone will be happy 
And money would be saved 
 
Fight the good fight! 
Time is very precious,  
And we need every second 
To treat our patients quickly,  
And get them on the mend 
 
Mental health is paramount 
Every penny counts 
 
Put patients on a path that’s right 
Healthcare shouldn’t be a fight! 
 
  



Hello Doctor 
 
Hello Doctor, Hello Doctor 
I’ve come with a chest infection 
The worried well,  
They die as well 
Give me your best injection 
 
Hello Doctor, Hello Doctor 
I’ve got a case of piles  
I’ve sat a while 
And I can’t smile 
And I’ve had to walk for miles 
 
Hello Doctor, Hello Doctor 
I’ve got tonsillitis 
With your co-operation,  
I need an operation 
‘Sorry my man, its hepatitis’ 
 
 
The pie of health 
 
The doctors getting older and so am I 
The times they are a changing 
I really wonder why…. 
I’ll go and fetch a pie! 
To ensure that I don’t die. 
 
It’s the pie of happiness  
It’s the pie of life 
It’s not the pie of slappiness 
Someone pass a knife 
 
The pie was once enormous 
But now its shrinking fast 
Not an elephant but a dormouse 
The pie is trying to warn us – time is running out! 
 



Expectations 
Communication is a thing 
And so is responsibility 
Expectations another thing 
Does the doctor have the ability 
To cure me with all facility? 
Or shall I just have a cup of tea? 
 
We need….. 
Continuity of care is important 
Communication is key 
But can you get an appointment> 
And not go to A & E 
Lack of understanding what’s available 
Same services, names change……. 
 
We need stability 
We need responsiveness 
How about a hub of community joining services 
Ensuring patients can explore opportunities 
Streaming to services and using technologies 
 
What should I do? 
It’s a rainy cold morning, and I’m not feeling well 
I can’t get an appointment, so who do I tell? 
I’m leaving the house and I’m making my way 
Should I visit the chemist I pass every day? 
I know I’ll be seen at A and E 
But I should really go to my own GP 
I sat in the surgery, waiting in line 
Hoping to be seen in a reasonable time 
People around me with colds and with coughs 
Wasted appointments cost far too much 
I’m finally seen, the GP says that I’m fine…. 
P’raps I should have gone to the pharmacy first time? 
 
 
 
 


