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NHS Rotherham Clinical Commissioning Group 

Primary Care Sub-Group  - 27 February 2019 

Primary Care Committee  - 13 March 2019 

 
Primary Care Dashboard Narrative 
 

Lead Executive: Chris Edwards, Chief Officer 

Lead Officer: Sara Hartley, Contract and Service Improvement Manager (Primary 
Care) 

Lead GP: Dr Avanthi Gunasekera, SCE GP Lead for Primary Care 

 

Purpose:  

To brief the committee on Primary Care performance, as measured by the metrics of the 
dashboard. 

 

Background: 

The format of the dashboard reflects performance to comparison to the Rotherham average.  
The dashboard now provides greater depth of detail around Access, making it easier to judge 
where practices are performing. 

 

On the published dashboard there are 41 indicators.  Practices are also reviewed against Flu 
vaccination achievement, however this information is not verified at the time of publication and 
therefore is not included.  This information is available to practices.  Details of the published 
dashboard are within appendix 1. 

 

The table below provides a comparison of where practices were placed on the previous 
dashboard in relation to the number of outliers.  This has not yet been updated with the latest 
information from MMT 

 

  

 

Outliers 
November 

2018 

Outliers 
February 

2019 

New 
placing 

Outliers - February 
2019 

Previous 
placing 

Total - 41 
indicators 

Total - 41 
indicators 

1 York Rd 1 37 35 

2 Shakespeare Rd 2 30 30 

3 Woodstock 3 28 30 

4 Gateway 4 28 28 

5 Greasbrough 5 27 28 

6 Broom Valley 7 23 25 

7 Parkgate 6 25 24 

8 Rawmarsh 8 22 24 

9 Clifton 9 20 22 
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10 St Anns 10 19 21 

11 Wickersley 14 17 21 

12 Treeton 11 19 20 

13 Brinsworth 12 18 18 

14 Broom Lane  13 17 18 

15 Blyth 18 14 17 

16 Magna 19 14 17 

17 Dinnington 16 16 15 

18 Manorfield 17 15 14 

19 Queens 20 13 14 

20 Thorpe 15 17 14 

21 Kiveton 21 11 13 

22 Braithwell 25 9 12 

23 Morthen 26 9 11 

24 Stag 23 10 11 

25 Swallownest 24 10 10 

26 Greenside 29 7 9 

27 Village 30 7 9 

28 Crown St 28 8 8 

29 Market 27 9 8 

30 High St 22 10 6 

 

There has been little change in the top of the table of outliers; Shakespeare Road, York Road, 
and Woodstock Bower remain high and have done so consistently across all variations of the 
dashboard.  All of these practices struggle with patient attendances at the Urgent and 
Emergency Care Centre (UECC); York Road is red for 12 out of 12 indicators on Access in the 
latest patient survey, with Shakespeare Road and Woodstock Bower being red for 10 out of 12 
indicators.  Contract and Quality reviews have already been undertaken at Shakespeare Road 
(4/10/2017) and Woodstock Bower (28/3/18), with York Road (31/10/18).    

 

Fifteen practices have a higher than Rotherham average % of patients discharged at First 
Outpatient Appointment, and of these ten are also higher than Rotherham average in 1st 
Outpatient GP referrals per 1000 patients.  It is hoped that the introduction of Advice and 
Guidance in conjunction with The Rotherham Foundation Trust will assist in reducing both the 
1st Outpatient referrals and the numbers discharged at first appointment. 

 

Six practices are showing a correlation between poor scores on the GP Patient Survey and 
high Accident and Emergency (A&E) attendances.  The practices which have below Rotherham 
average achievement in Patient Access indicators and higher than Rotherham average in A&E 
Attends and A&E Minors are:   

 Brinsworth outliers in 10 out of 12 Patient Access indicators 

 The Gate outliers in 9 out of 12 Patient Access indicators 

 Shakespeare Road outliers in 10 out of 12 Patient Access Indicators 

 Wickersley Health Centre outliers in 9 out of 12 Patient Access Indicators 

 Woodstock Surgery outliers in 10 out of 12 Patient Access Indicators 

 York Road Surgery outliers in 12 out of 12 Patient Access Indicators 
 

Low numbers of patients from four of these practices are attending the extended access hubs: 

 

Brinsworth – 10 patients used the hubs in January 2019 
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The Gate – 11 patients used the hubs in January 2019 

Woodstock Bower – 21 patient used the hubs in January 2019 

York Road Surgery – 1 patient used the hub in January 2019 

 
The CCG has received feedback from the LMC regarding amendments to the Dashboard and 
standard deviation measurements.  Due to the timeframes the Primary Care Team could not 
incorporate these amendments into this version, however it will look at revising the dashboard 
going forward. 
 

Delegation responsibility: 

 
Please tick which area of delegated responsibility this paper covers: 
 

Commissioning, procurement and management of 
GMS,PMS and APMS contracts including taking 
contractual action  

✓ 

Newly designed enhanced services (including DES)  

Local incentive schemes   

Discretionary payments  

Commissioning urgent care for out of area registered 
patients 

 

Planning Primary medical care services (PMCS)  

Managing practices with CQC concerns  

Decisions on premise cost directions  

Planning the commissioning of PMCS   

Manage the delegated allocation for commissioning of 
PMCS 

 

Assurance to the governing body on the quality and 
safety of PMCS 

 

  
 

Analysis of key issues and of risks 

Workforce returns 
The latest analysis of the dashboard has identified a number of practices that have not fully 
completed the staffing levels via the workforce Minimum Dataset (wMD).  This is completed by 
practices on a quarterly basis and is now published by NHS Digital. The latest publication of the 
wMD September 2018 return has identified a small number of practices have not fully identified 
the number of clinical and admin staff working within the practice. 
 
It is a contractual requirement for practices to submit the data on a quarterly basis as it helps to 
shape policy and investment around the workforce. More recently, this data is vital to support 
monitoring the delivery of the workforce commitments made in the GP Forward View and the 
‘Investment and Evolution: A five-year framework for GP contract reform to implement The 
NHS Long Term Plan’ guidance published in January 2019. 
 
It is proposed that a similar course of action is taken to that taken in relation to non-submission 
of Friends and Family Test data.  In the first instance a letter would be sent to those practices 
that are identified as not completing the return in full, advising them that it is a contractual 
requirement to do so.  If practices continue to not complete the return in full then contractual 
action would be taken in the form of remedial breach and then full breach notices as 
appropriate. 
 
Patient Online 
Market Surgery changed clinical systems in October 2018 and is therefore showing 0% of 
patients enabled for online services at October 2018.  This was due to the change in clinical 
system and it is envisaged that this will change once refreshed data is published. 
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Practices to note: 
 
Braithwell Road Surgery 
Although Braithwell Road appears towards the bottom of the table of outliers, it received a CQC 
inspection in December 2018, and on 4 February 2019 received an overall CQC rating of 
‘requires improvement’ with action needed in the areas of ‘safe’, ‘effective’ and ‘well-led’.  A 
Contract and Quality visit is due to be undertaken by the CCG in April 2019 and the outcomes 
will be covered in a separate report. 
 
York Road 
York Road was inspected by the CQC in March 2018, and its report of 16th May also ‘required 
improvement’.  Action is needed in the areas of ‘safe’, effective’, and ‘well-led’, with 
requirement notices covering health and safety, cold chain, Patient Specific Directions, staff 
training and appraisal.  A Contract and Quality visit was undertaken on 31/10/18 and the CQC 
has recently undertaken a review visit, and the practice is now identified as ‘Good’.  As 
mentioned above, York Road appears at the top of the scale in terms of outliers on the Primary 
Care Dashboard, but with little variation from quarter to quarter.  They are currently red across 
A&E indicators, Ambulatory Care Service Emergency Admissions, % discharged after first 
appointment, e-Referral usage, % 2week wait Did Not Attend, Friends and Family Test, Quality 
and Outcomes Framework, workforce issues, % patients enabled for online services, Primary 
Care Webtool outliers and screening rates.  They were red on all of the GP Patient Survey 
indicators including clinical care. 
 
Two new GPs joined the Practice in July 2018 and it is hoped that the Practice will be able to 
start to improve against the indicators shown.  As the GP Survey results are only published on 
an annual basis, it will be some time before the Practice will be able to demonstrate any 
improvements in these indicators. The Practice is now also receiving support via resilience 
funding in the form of support from Primary Care Commissioning CIC (PCCCIC).  The Practice 
will work with PCCCIC to produce a long term plan covering services to patients, organisational 
structures, infrastructure and practice performance.  The CCG will continue to closely monitor 
performance. 
 
Greasbrough 
The picture of Greasbrough continues to look mixed. They are red in 10 out of 11 areas on 
A&E attendance and out-patient referrals / attendances.  They are below the National targets in 
relation to screening. Patient Survey access to services results report 6 out of 12 of the 
indicators as being above Rotherham average.  The Patient Survey clinical scores are not as 
good as in the previous survey, with five out of the six indicators being below Rotherham 
average.   
 
The CCG continues to closely monitor the Practice’s performance and provide assistance as 
required. 
 

Patient, Public and Stakeholder Involvement: 

Not applicable 

 

Equality Impact: 

Not applicable 

 

Financial Implications: 

Not applicable 

 

Human Resource Implications: 

Not applicable 
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Procurement Advice: 

Not applicable 

 

Data Protection Impact Assessment: 

Not applicable 
 

Approval history: 

 
 

Recommendations: 

The Committee is asked to note the outcomes of the latest dashboard publication.   

 

The Committee is also asked to approve the proposal relating to taking action against those 
practices which are not fully completing the workforce Monitoring Dataset in line with 
contractual requirements. 

 

Paper is for Approval  

 


