Equality Delivery System for the NHS NHS
EDS2 Summary Report

Implementation of the Equality Delivery System — EDS2 is a requirement on both NHS commissioners and NHS providers. Organisations are
encouraged to follow the implementation of EDS2 in accordance with the ‘9 Steps for EDS2 Implementation’ as outlined in the 2013 EDS2 guidance
document. The document can be found at: http://www.england.nhs.uk/wp-content/uploads/2013/11/eds-nov131.pdf

This EDS2 Summary Report is designed to give an overview of the organisation’s most recent EDS2 implementation. It is recommended that once
completed, this Summary Report is published on the organisation’s website.

Organisation’s Equality Objectives (including duration period):

NHS organisation name:

NHS Rotherham Clinical Commissioning Group NHS Rotherham CCG equality objectives were reviewed and approved at

governing body on the 5th December 2018. The objectives are:
Organisation’s Board lead for EDS2:

Chris Edwards - Chief Officer

- Have effective governance to improve Equality, Diversity and Human Rights
performance through the Equality Delivery System and improve the use of equality
analysis data in our commissioning cycle

Organisation’s EDS2 lead (name/email):

Ruth Nutbrown - ruth.nutbrown@rotherhamccg.nhs.uk - Build Strong relationships with diverse groups and communities to understand

Level of stakeholder involvement in EDS2 grading and subsequent actions:

Headline good practice examples of EDS2 outcomes

(for patients/community/workforce):

NHS Rotherham Clinical Commissioning Group (CCG) is committed to carrying out

meaningful engagement and communicating with the local population - giving Within commissioning, our efforts are focused towards embedding equality work
people, our patients, public and stakeholders the opportunity to be involved in and requirements within our processes for strategic planning by undertaking equality
to influence healthcare in their local area, ensuring their voices are heard and their impact analyses to understand the impact of our commissioning upon protected
thoughts and experiences are taken into consideration. characteristics groups.

Evidence to populate our EDS2 report is directly driven by feedback from patients Corporately, equality work is monitored through our Audit, Quality & Assurance
and our population through our regular engagement activity and also through Committee and our engagement & experience tracker. The tracker shows
patient experience data and through contracting data from our Providers. We are engagements that have been completed, are in progress or are at the planning
working collaboratively with our partners on services better commissioned at scale stage, and where experience data has been received into the organisation. We
or commissioned inintlv between health & social care _and enaancement forms an [T R P P PR R T TS I TS S S
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Date of EDS2 grading  october 2019 Date of next EDS2 grading  october 2019

Outcome links

Grade and reasons for rating to an Equality
jective

Services are commissioned, procured, designed and delivered to meet the health needs of
local communities

¥ Grade ¥ Which protected characteristics fare well ¥ Evidence drawn upon for rating

1 1 ‘ UndeveloPed / Age / Pregnancy and maternity Rotherham Integrated Health and Social Care Place Plan /

) / Disability Race SY&B Sustainability and Transformation Plan
. Developing Hospital Services Review

v
v/ Gender ¥ Religion or belief Rotherham CCG Commissioning Plan
v

‘ Achieving reassignment = Joint Strategic Needs Assessment (JSNA).
. ex Mental Health Transformation Plan
. v/ Marriage and . . N . .
" o Excelllng civil partnership V| Sexual orientation HS Rotherham Five year Primary care Strategy
Q
g Individual people’s health needs are assessed and met in appropriate and effective ways
et . .. . .
- V¥ Grade W Which protected characteristics fare well ¥ Evidence drawn upon for ratin
= P p g
© Undeveloped v | Age ¥’ | Pregnancy and maternity
e p CQUIN
= 1 . 2 . v | Disability v/ Race Health Watch Feedback on CAMHS/Adult Services /
© Developing Complaint and Patient Experience
_8 Gender Religion or belief Care Plan
< o Achieving reassignment . Single point of contact in Primary Care
. V| sex Implementation of the Locality Model
'8 . Marriage and
+ ‘ Excelling civil partnership Sexual orientation UECC
()]
(a'a]

Transitions from one service to another, for people on care pathways, are made smoothly
with everyone well-informed

¥ Grade ¥ Which protected characteristics fare well ¥ Evidence drawn upon for rating
1 3 ‘ Undeveloped v Age V| Pregnancy and maternity Transition review /
- i v Disability v/ Race CQUIN for CAMHS/Learning disability
. Developing Green light for adult/mental health.
v/ Gender Religion or belief Locality Implementation around local teams from health and social
o Achieving reassignment /| sex care working together in the community to provide care closer to or
at home.

. Marriage and . . ingle boi o
Exce"mg civil partnership V| Sexual orientation Single point of contact in Primary Care



Improved
patient access

Better health outcomes, continued

and experience

1.4

1.5

2.1

Grade and reasons for rating

When people use NHS services their safety is prioritised and they are free from mistakes,
mistreatment and abuse

V¥ Grade ¥ Which protected characteristics fare well ¥ Evidence drawn upon for rating
‘ Undeveloped V| Age v/| Pregnancy and maternity TRFT CQC action plan has targeted this area directly to
. / Disability / Race demonstrate improvements.
. Developing Quality in Care Homes Contracts
Gender v’ | Religion or belief Quality Assurance for Community Services.
o Achieving reassignment Quality Assurance thought the Audit, Quality and Assurance
V| Sex !
. Committee.
: 4 bt cie i i S| Committee
Excelling civil partnership v/ Sexual orientation

Screening, vaccination and other health promotion services reach and benefit all local
communities

¥ Grade ¥ Which protected characteristics fare well ¥ Evidence drawn upon for rating
‘ UndeveloPed ‘/ Age ‘/ Pregnancy and maternity Performance supported by CCG quality contract and partnership
. V| Disability v | Race working with other stakeholders (need and open to support from
. Developlng SIT, Engagement Team and CRUK). CCG support the SIT local
Gender V| Religion or belief improvement plan. But still has room for improvement.
‘ Achieving reassignment 7] sex Gate Practice, Rotherham conduct health screening on refugees,
asylum seekers which includes vaccinations.

o E Ili v Marriage and VAR | orientati CCG do not commission Vaccination or screening services
xcelling civil partnership exual orientation :

People, carers and communities can readily access hospital, community health or primary
care services and should not be denied access on unreasonable grounds

V¥ Grade ¥ Which protected characteristics fare well ¥ Evidence drawn upon for rating
‘ Undeveloped '/ Age '/ Pregnancy and maternity Implementation of the Integrated Locality Care Model across
. v/ | Disability v/ Race Rotherham.
Developlng Feedback received from Healthwatch indicates that certain
Gender ¥/ Religion or belief protected groups cannot access all services e.g. dual sensory loss

‘/ s service users. CCG is working closely with the Trust to ensure this
EX group is not disadvantaged.

v/ | Marriage and e .
o Exce"ing civil pa?tnership V| Sexual orientation Learning disability nurse and champions

‘ Achieving reassignment

Outcome links
to an Equality
Objective




Improved patient access and experience

2.2

2.3

2.4

Grade and reasons for rating

People are informed and supported to be as involved as they wish to be in decisions

about their care

V¥ Grade ¥ Which protected characteristics fare well
‘ Undeveloped |V Age v/ | Pregnancy and maternity
. Disabilit Race
. Developing 4 y 4
Gender ¥/ Religion or belief
ievi reassignment
‘ Achieving 9 /| sex
. v/ | Marriage and o
o Excelling civil partnership v/ Sexual orientation

People report positive experiences of the NHS

V¥ Grade ¥ Which protected characteristics fare well
‘ Undeveloped V| Age V| Pregnancy and maternity
. Disabilit Race
. Developing 4 U 4
Gender V| Religion or belief
ievi reassignment
‘ Achieving g9 /| sex
. v Marriage and . .
o Excelling civil partnership v/ Sexual orientation

¥ Evidence drawn upon for rating

Care plans

Health action plans

Annual health checks

Hospital passports

Social Prescribing

Mental Health - No decision about me without me

CHC Evidence Process National Framework via local Policy

¥ Evidence drawn upon for rating

Friends and Family Test show positive experiences of patients
following care at the Trust.

However equality information is not routinely collected or reported.
Issues logs

Healthwatch feedback

Active for Health i.e. Case studies.

CAMHS feedback from HealthWatch FFT Data

People’s complaints about services are handled respectfully and efficiently

V¥ Grade ¥ Which protected characteristics fare well
‘ Undeveloped V| Age v/ | Pregnancy and maternity
. Disabilit Race
. Developing V| Disability 4
Gender V| Religion or belief
ievi reassignment
‘ Achieving 9 /| sex

. v/ | Marriage and . .
Excelling civil partnership v/ Sexual orientation

¥ Evidence drawn upon for rating

Complaints are handled in line with our Policy & Procedure on
Complaints Management which reflect The Local Authority Social
Services and National Health Service Complaints (England)
Regulations 2009 (specifically for the purpose of completion of this
document ) — Section 3 Arrangements for the handling and
consideration of complaints (2) (c); and the Parliamentary & Health
Service Ombudsman’s 6 Principles of Good Complaint Handling.

Outcome links
to an Equality
Objective




A representative and supported workforce

3.1

3.2

3.3

Grade and reasons for rating

Fair NHS recruitment and selection processes lead to a more representative workforce
at all levels

V¥ Grade ¥ Which protected characteristics fare well ¥ Evidence drawn upon for rating
‘ Undeveloped |v'| Age v/ Pregnancy and maternity Recruitment and Selection Policy
. Disabilit Race HR Reports workforce data

. Developing 4 Y 4 WRES

v/ Gender ¥/ Religion or belief

ievi reassignment
‘ Achieving 9 /| sex
. v/ Marriage and _ _

o Excelling civil partnership v/ Sexual orientation

The NHS is committed to equal pay for work of equal value and expects employers to use
equal pay audits to help fulfil their legal obligations

¥ Grade ¥ Which protected characteristics fare well ¥ Evidence drawn upon for rating
‘ Undeveloped V| Age v/ Pregnancy and maternity HR Policy
. V| Disability v/ Race Agenda for Change
Developlng CCG has a workforce under 150 and does not have a legal
v/ Gender v/ | Religion or belief obligation to undertake equal pay audits.
o Achieving reassignment /| sex Job Descriptions
/ Marri d NHS Job evaluation scheme
Excellin . afrrlage an . / Sexual orientation Evaluations for current roles
g civil partnership

Training and development opportunities are taken up and positively evaluated by all staff

V¥ Grade ¥ Which protected characteristics fare well ¥ Evidence drawn upon for rating
‘ Undeveloped |v'| Age V| Pregnancy and maternity NHS staff survey and feedback received from training and
. v/ Disability v/ Race development
Developing 100% PDRs and 6 monthly checks.
v/ Gender ¥ Religion or belief IE
‘ Achieving reassignment /| sex Training Plan

v’ Marriage and 2019 Staff Survey
o Excelling civil partnership V| Sexual orientation

Outcome links
to an Equality
Objective




A representative and supported workforce

3.4

3.5

3.6

Grade and reasons for rating

When at work, staff are free from abuse, harassment, bullying and violence from any source

V¥ Grade ¥ Which protected characteristics fare well ¥ Evidence drawn upon for rating
‘ Undeveloped |v'| Age v/ Pregnancy and maternity NHS staff survey & Staff Survey Action Plan
. Disabilit Race HR Policies
. Developing 4 Y 4 IE
v/ Gender ¥/ Religion or belief 2019 NHS Staff survey
iavi reassignment
‘ Achieving 9 /| sex
] v/ Marriage and . .
o Excelling civil partnership v/ Sexual orientation

Flexible working options are available to all staff consistent with the needs of the service
and the way people lead their lives

¥ Grade ¥ Which protected characteristics fare well ¥ Evidence drawn upon for rating
‘ UndeveloPed ‘/ Age / Pregnancy and maternity Flexible Working Policy and Staff Survey
. V| Disabilit v'| Race IE
. Developing y Home working
V| Gender V| Religion or belief 2019 Staff Survey
reassignment
‘ Achieving 9 /| sex
. v'| Marriage and . .
o Excelling civil partnership v/ Sexual orientation

Staff report positive experiences of their membership of the workforce

V¥ Grade ¥ Which protected characteristics fare well ¥ Evidence drawn upon for rating
‘ Undeveloped v | Age v'| Pregnancy and maternity NHS Staff Survey
. ¥ Disabilit v/ Race IE
. Developing Y Al Staff Meetings
v/ Gender ¥/ Religion or belief 2019 Staff Survey
iavi reassignment
‘ Achieving 9 7| sex

. v/ | Marriage and . .
Excelling civil partnership v/ Sexual orientation

Outcome links
to an Equality
Objective




Inclusive leadership

4.1

-
N

4.3

Grade and reasons for rating

Boards and senior leaders routinely demonstrate their commitment to promoting equality
within and beyond their organisations

¥ Grade ¥ Which protected characteristics fare well ¥ Evidence drawn upon for rating
‘ UndeveloPed ‘/ Age / Pregnancy and maternity NHS Standard Contract
. V| Disability v | Race Rotherham CCG Staff Values
. Developing Rotherham CCG policies
v/ Gender ¥/ Religion or belief Patient Experience Lay Member - Chairs E&D Steering Group
‘ Achieving reassignment SCE GP - E&D Lead
v Sex
. v'| Marriage and . .
o Excelling civil partnership v/ Sexual orientation

Papers that come before the Board and other major Committees identify equality-related
impacts including risks, and say how these risks are to be managed

V¥ Grade ¥ Which protected characteristics fare well ¥ Evidence drawn upon for rating
‘ Undeveloped v Age v Pregnancy and maternity All Board papers have a front cover which includes EIA.
. b lopi v Disability V| Race Considering Equality Impact Assessment is a standard item for all
eveioping formal committees

v/ Gender V| Religion or belief Equality and Diversity Steering Group which reports to the AQUA

‘ Achlevmg reassignment / Sex Committee which reports to Governing Body - ElAs are reviewed at
. this meeting.
Excellin 2 A V| Sexual orientation EIA database and process
g civil partnership

Middle managers and other line managers support their staff to work in culturally
competent ways within a work environment free from discrimination

¥ Grade ¥ Which protected characteristics fare well ¥ Evidence drawn upon for rating
‘ UndeveloPed / Age / Pregnancy and maternity All Staff Meetings, PDR, Induction, Investors In Excellence. Staff
) / Disability / Race Values, HR Polices and NHSA Staff Survey.
. Developlng Culture and Values discussed at ALL PDRs
v/ Gender V| Religion or belief Displayed on the wall - staff produced staff values.
reassignment IIE
‘ Achieving 9 71 sex

. Staff Survey 2018 - low reports of discrimination
. v Marriage and . .
Excelling civil partnership v/ Sexual orientation

Outcome links
to an Equality
Objective




	P1 text 5: NHS Rotherham CCG equality objectives were reviewed and approved at governing body on the 5th December 2018.  The objectives are:

- Have effective governance to improve Equality, Diversity and Human Rights performance through the Equality Delivery System and improve the use of equality analysis data in our commissioning cycle

- Build Strong relationships with diverse groups and communities to understand their needs, priorities and experiences in order to inform commissioning.

- Develop an inclusive working culture which values diversity and supports staff to feel confident to challenge any harassment, bullying or perceived victimisation.

- Consistency of equality approach across NHS Rotherham CCG in respect of equality leadership, staff empowerment and access to development opportunities.

	P1 text 6: Within commissioning, our efforts are focused towards embedding equality work requirements within our processes for strategic planning by undertaking equality impact analyses to understand the impact of our commissioning upon protected characteristics groups.

Corporately, equality work is monitored through our Audit, Quality & Assurance Committee and our engagement & experience tracker. The tracker shows engagements that have been completed, are in progress or are at the planning stage, and where experience data has been received into the organisation. We have seen the development and delivery of public facing engagement arenas namely: 
Rotherham Integrated Health and Social Care Place Plan 
SY&B Integrated Care System
Health and Wellbeing Strategy  
Rotherham Better Care Fund Plan
South Yorkshire and Bassetlaw Sustainability & Transformation Plan
Lay Member Chair for E&D Steering Group
Commissioning Plan





	P1 text 4: NHS Rotherham Clinical Commissioning Group (CCG) is committed to carrying out meaningful engagement and communicating with the local population - giving people, our patients, public and stakeholders the opportunity to be involved in and to influence healthcare in their local area, ensuring their voices are heard and their thoughts and experiences are taken into consideration.   

Evidence to populate our EDS2 report is directly driven by feedback from patients and our population through our regular engagement activity and also through patient experience data and through contracting data from our Providers.  We are working collaboratively with our partners on services better commissioned at scale or commissioned jointly between health & social care, and engagement forms an intrinsic part of this collaborative working.
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