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NHS ROTHERHAM 
 

1. WHAT WE ARE HEARING  
 

We are hearing similar themes from several different sources. 

From Heathwatch we note:- 

 Calls have tripled in the last quarter 

 Many of the queries relate to testing access and access to GPs 

 

We held an online PPG led by Dr Page; attended by around 20 people, with others unable to attend 
virtually submitting questions and requesting written feedback.  The main areas of concern were around 
the following 

 When and how will GP practices start to see more patients; and why is this different across 
practices? 

 Concerns about how busy GP practices and hospital services might be over the winter 

 When and how will people start to access referrals for secondary services 

 Access to flu and covid-19 vaccinations 

Carers  

We have heard from Rotherham Carers Forum, that carers are struggling, are concerned about little or 
no access to respite care, and are feeling isolated, and worries are common around what would happen 
if they, or the person they are caring for should become ill.  This is in a similar vein to informal feedback 
from Crossroads, who have reiterated concerns expressed by carers about access to even a small 
amount of respite, access to mental health services, and the difficulties of caring for those with dementia 
in particular over recent months. 

There have been several national carers surveys; and working with the Carers and the Parent Carers 
Forums, we are currently considering the need for local work into the winter; or whether people are 
‘surveyed out’ 

Older People 

Age UK and  the Older People’s Forum are planning some work listening to the voice of older people 
during October, to tie in with older people’s month; this is through grant funding, and the CCG 
engagement manager is linked into this.  The older people’s forum has remained active, thanks to grant 
funding, and the reflections of their chairman are always helpful and illuminating, his thoughts below 
probably echo those of many other people;  

“My daily routine has changed a little over the last month.  I’m probably not getting enough daily 
exercise, putting on a little extra weight, find I’m talking to myself sometimes, not sleeping well. 

On the plus side, I am more confident about going to see my practice nurse for blood tests and to my 
chiropodist.  I’m less confident about hospital appointments, supermarkets, pubs and buses.  Have I just 
become over-vigilant, or are others becoming too relaxed about keeping safe?  When I look back in my 
journal over the last six months, I reflect on what I was doing and thinking and wonder when, or even if, it 
will ever end.  I don’t keep tabs on the virus data anymore.  Listening to the radio, I can get optimistic 
some days, and then hear of crazy people having a party, a demo, a trip to a crowded seaside.  That’s 
often followed later by news of a resurgence in cases and local lock-down measures. 

So, I do as I’m told – wear a mask in shops and take-aways, keep my distance, wash my hands.  If we  
let up now, six months of hardly straying from home may have been in vain.  If I sound negative, I’m not 
really.  I may be a little impatient…..  I miss you all.”   
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2 FRIENDS AND FAMILY TEST –   
   

The FFT is due to restart nationally in December 2020. Providers have been informed, and should 
be developing plans to restart safely.  TRFT will be restarting using electronic mechanisms in 
advance of the national date. 

 
3 OTHER WORK & CONTACTS-  
 

 Engagement and Communications Committee  -  
o The committee received an extremely informative presentation from VAR detailing the 

variation in their work over the last few months; their community project funded by the 
CCG has moved online, and developed a very strong presence, with contacts with a 
large number of other local organisations. 

o The committee also noted an update from Healthwatch, who have moved host, and 
have new staff due to start shortly.  This will mean they have the capacity to start more 
engagement work in the near future.   

o The SYB ICS are leading a project to establish an ICS wide online citizens jury, with a 
membership of 3,000; recruitment to this has just started. 

 

 Support to flu drive in  
o Support the initiative with volunteer recruitment and co-ordination 
 

 SYB ICS leads 
o Regular updates, with a focus on sharing information. Recent focus has included 

feedback on the citizens panel recruitment, and opportunities to improve this.   
 

 Mental health user voice – working with VAR and RDaSH to look at opportunities to develop 
structures to better embed the voice of people with lived experience of mental ill-health.  The 
voice of service users has been an identified gap, and we are working across the organisations 
to develop a user led body in Rotherham, to mirror that established in Doncaster.  The work has 
through necessity been on hold for the last few months, but is now going ahead. 

 

 Mental health small grants scheme – support to the scheme, developing guidance, 
promoting and answering queries 

 

 Support to medicines management work –  
o Ensuring patient leaflets are easily understandable 
o Participating in work to consider the impact of Covid on prescribing of low cost products, 

with a potential campaign to address this 
 

 Remaining in contact with a variety of community groups; Carer organisations, Older 
people’s groups.  In addition, this includes Supporting Age UK and the older people’s forum in 
rolling out a listening exercise, which has been externally funded. 

 
 
 
 
 
Sue Cassin  Helen Wyatt 
Chief Nurse  Patient and Public Engagement Manager   
 


