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NHS ROTHERHAM 
 

1.      WHAT WE ARE HEARING  
A national report has been published on the social impact of Covid -19. This demonstrates the 
changing views on issues such as vaccine acceptance for under 18’s; and shows the changing 
views around mask wearing and social distancing; noting that there is a month on month change 
in attitude around these. 
Coronavirus and the social impacts on Great Britain - Office for National Statistics (ons.gov.uk) 
Locally, this is reinforced and reiterated by a piece of work that Healthwatch have completed- 
The ‘Mind, Body and Soul’ report; this should be available from both Healthwatch and the CCG 
engagement manager in early November.  This piece of work was requested and supported by 
the CCG; with the intention of it being used by and available to partners across Rotherham.  The 
intention is to supply a baseline around where we are now, how attitudes to services had or 
hadn’t changed over recent months, and  capturing people’s expectations for health and care 
services, and for their own health and wellbeing as  we move into a  ‘New Normal’.  This report 
will reflect the views of several hundred people from Rotherham and has used a mixed 
methodology approach; with online polls and 1:1 conversations being used to support as wide 
engagement as possible under current circumstances.   

 
The report will include clear recommendations for work across Rotherham to improve access to 
services and information, to maintain and improve flexibility of the type of appointment offered to 
patients; and to ensure that technology meets the needs of patients.  Also suggested will be 
potential opportunities for additional insight work around mental health and a co-production 
approach to training staff. 

 
2 FRIENDS AND FAMILY TEST (FFT) 
   

The FFT restarted in December 2020 for hospital trusts with a greater emphasis on change as a 
result of feedback and a move away from number-based targets and comparators.  
Rotherham FT started to collect data again in December 2020.   
 
The comments since then are almost universally (96% plus) positive, and it has been 
acknowledged that this presents a challenge in using the feedback to identify issues and acting 
on them.  To this end, from September 2021; wards and clinics have been asked to demonstrate 
learning and change resulting from the activity and to showcase these.  When examples are 
available, they will be shared here.   
 
Across South Yorkshire, - generally the number of responses from Rotherham is online with other 
bodies; however, Sheffield Teaching Hospitals demonstrate a very large number of responses for 
outpatients and A&E.  this will be raised with the steering group, as it may be worth looking into 
their practice and sharing any potential learning. 
 
Collection restarted in dental services in August (not yet published). Collection remains 
suspended in primary care with further guidance awaited. 
 

https://www.ons.gov.uk/peoplepopulationandcommunity/healthandsocialcare/healthandwellbeing/bulletins/coronavirusandthesocialimpactsongreatbritain/8october2021
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3 OTHER WORK & CONTACTS 
 

• SY&B engagement leads monthly updates and information sharing continue to meet monthly 
where possible, and when not, share updates via email.  Recent work has included 

o Community and diagnostic hubs - work has taken place in some areas, and is likely to 
follow in others 

o Cancer 
o Work on gluten free products is anticipated shortly; this is likely to include revisiting the 

bodies that fed into the initial work; and  work directly with people who would use gluten 
free items to determine what a good support package would look like.  

 
• PPG Network – a meeting was planned in outline for October; this is being deferred until there 

is more detail to share with the network members on both national and local changes.  In the 
interim, contact is being maintained via emails; and as always, network members asked to raise 
any issues or questions (nothing has been received recently).  Information on the vaccine 
booster programme is also being shared, and members asked to disseminate key information. 

 
• Face to face appointments; expectations and reality - Support to primary care in looking at 

patient experiences in accessing GP appointments. Existing reports, comments and work 
completed already will be reinforced with survey work, focusing on experiences since June 
2021 

 
• Remaining in contact with a variety of community groups helping with access to 

information, answering queries and signposting as needed; Rotherham Carer’s Forum; 
Crossroads; Rotherham Older People’s Forum; Healthwatch; Age UK; RDaSH’s listen to learn 
and Carer Champion sessions; among others.  Recent participation has focused on answering 
questions and signposting to current information regarding vaccine rollout; predominantly. 

 
• Support to Covid vaccination clinics 

The PPE manager has spent considerable time acting as liaison and key contact for the 
vaccination centre volunteers; with additional support from within the CCG. As of early October 
this has been handed over to the Primary Care Networks (PCN).  To mark this, we will share 
some of the comments the volunteers made at handover. 

 
Voluntary Action Rotherham (VAR) have noted the work completed by the health volunteers; 
with the vaccine volunteers nominated for a special award in the Community Achievement 
Awards. 

 
As the system reverts to the PCNs and management changes, it has become harder to track 
the number of sessions; but we can estimate that across Rotherham by the end of October we 
will have filled at least 5,000 volunteer sessions (25,000 plus volunteer hours). 

 
I know that I am not alone when I say this and you will probably be receiving similar emails from my fellow 

volunteers, but many thanks to you both for supporting the people of Rotherham and us in what has been an 
unprecedented process. Your hard work and dedication to the role has been without question and I sincerely hope 

that has been recognised by your managers too. 
 

Just wanted to say thank you for organising this programme. It's been a privilege and continues to be meeting lots 
of different characters and volunteers. 

 
All the very best for getting back to the ‘day job’!- I’ve been hugely impressed by your organisation and patience!! 

 
Thanks for the lovely words in your email - you have both done an amazing job coordinating this and you’ve been 

so helpful and supportive. Good luck as you return to your usual work! 
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Thank you so much for your email.  I just want to say thank you too for all your support and energy over the past 
months.  It has been a pleasure and privilege to volunteer - very rewarding and I always appreciated your emails 

and reminders of what was needed.  I hope that you settle into a new routine now, be proud of your work! 
 

Thanks to you both for all your efficient and effective work sorting out volunteers - I'm sure there must have been 
times when it was like herding cats! 
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