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NHS ROTHERHAM 
 

1. WHAT WE ARE HEARING  
 
As in previous months, the engagement manager maintains contact with a variety of organisations who 
are actively feeding information in, and highlighting issues for action alongside themes.  The following 
are the most recent 
 
From Crossroads 14.10.2020 
 
Crossroads regularly make therapy based calls to those with caring responsibilities; from this, they are 
aware of the following:- 
 

 Covid anxiety has increased with the rise in rates of infection. 

 Carers are reporting they have nothing to look forward to anymore, which is felt to be concerning  

 Carers have told staff that they are dreading Christmas if they will be away from family and alone 
with a potential lock down looming.  

 
Crossroads also noted that they feel the next few months will be extremely challenging for carers, and 
are looking for ways to support carers and have a positive impact on their lives during this difficult time. 
 
‘Be cancer safe’/ community champions project at VAR 
 
The Community project has over the last 6 months established online links with many Rotherham based 
groups, and is using this as a way of disseminating information in lieu of their usual events.  They also 
hear themes and concerns, and are happy to share these with us. 
 

 Concerns, and online discussions about the availability of flu vaccinations, and the difficulties in 
getting through to GP practices 

 Some people felt it was easy to register with the app and book flu vacs online; others thought it a 
‘palaver’ – this reflects different levels of digital capability and capacity 

 Several comments about how efficient and well organised the flu vacs were in different locations 
 
NHS England engagement with shielded people 
 
NHSE have completed engagement work with shielded people  

In their own words- themes emerging from peoples experiences of COVID 

 Cumulative impact on some people’s mental health 

 Very mixed experiences of support and access to services 

 Family and friends have been a vital asset for those that have them close, and a real gap for others 

 Significant financial impacts of shielding for some 

 Concerns about safety of returning to workplaces and public areas 

 Fear and anxiety about the future 

 Worry and confusion about children returning to/attending school 

 Concerns about the short and longer term impact on disabled people and their families 

 If asked to move to an individualised model where people manage their own risks, there was felt to 
be much variation in people’s ability to understand and manage this 
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2 FRIENDS AND FAMILY TEST –   
   

The FFT is due to restart nationally in December 2020. Providers have been informed, and should 
be developing plans to restart safely.  TRFT will be restarting using electronic mechanisms in 
advance of the national date. There are no plans to use paper mechanisms currently. 

 
3 OTHER WORK & CONTACTS 
 

Support to flu drive-thru 
 
Supporting the initiative through organising volunteer support.  Recruiting volunteers and organising 
a rota.  In total around 140 volunteers slots have been filled.   Volunteers have been sourced 
through practice PPGs, through the Rotherham Hero scheme; Practice PPGs; local colleges; and 
through TRFT volunteers who are currently stood down.  Volunteers have been offered expenses, 
in line with the other schemes as above. 
   
Volunteers have very much enjoyed the experience, with many offering to take on additional 
sessions, and any gaps – and additional sessions -quickly filled.  One volunteer is also providing a 
photographic record. 
 
Stag PPG is also leading on user feedback of the initiative, with people commenting on how fast 
the process was and comments such as  ‘never have I felt so safe’   

 
Mental health user voice – working with VAR and RDaSH to look at opportunities to develop 
structures to better embed the voice of people with lived experience of mental ill-health.  The voice 
of service users has been an identified gap, and we are working across the organisations to 
develop a user led body in Rotherham, to mirror that established in Doncaster.  The work has 
through necessity been on hold for the last few months, but is now going ahead. 
 
Mental health small grants scheme – support to the scheme, developing guidance, promoting 
and answering queries, and liaising with grant applicants.  Grants were awarded to the following 
projects:- 
 

 Casting Innovations - £2950 for craft activity to be delivered in Covid secure ways 

 Healthwise – reduced amount to be offered to support online meetings - approx £500 tbc 

 Carers choir – allocated £1920 for an online choir project 

 Methodist church – training for staff providing support to mental health drop-ins - £1200 

 Community Education – support to online learning as a pilot project - approx £500 tbc 

 Rush house – allocated £2000 to enable wellbeing work with clients 

 Kimberworth – £2280 allocated to support community contact and wellbeing work 

 Kiveton – £2000 to support community contact and wellbeing work 

 Community Connect - £3000 granted for a sensory garden to be built by the project, for 
clients 

 Shiloh – partial – £2000 to enable wellbeing work with clients 

 Artworks - £2998.97 for craft activities aimed at people with autism and learning disability; 
helping to ensure their experiences of Covid are captured 

 Sense – therapy/art packs; approx £500 tbc 

 Food aware – training costs for volunteers; approx £500 tbc 
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One group noted the allocation with this lovely email, showing how much these small amounts are 
valued:- 

‘Brilliant news, now dancing round the room!!!! 
A big thank you from everyone at Community Connect CIC’ 

 
 

Remaining in contact with a variety of community groups helping with access to 
information, answering queries and signposting as needed; Carer organisations and older 
people’s groups.  In addition, this includes supporting Age UK and the older people’s forum in 
rolling out a listening exercise, which has been externally funded.   

 
 
 
 

 
 
 
Sue Cassin  Helen Wyatt 
Chief Nurse  Patient and Public Engagement Manager   
 


