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NHS ROTHERHAM 
 

1. WHAT WE ARE HEARING  

 

SYB ICS report on the views of people in South Yorkshire and Bassetlaw on health services 
during the pandemic  

SYB ICS has recently published a report summarising the key findings from engagement activity that has 
taken place across the system to hear patient and public voice during the current COVID-19 pandemic.  
In total 18 pieces of work have been considered in the report, with an estimated patient public voice 
reach of approx. 7000. The work covers the wider South Yorkshire and Bassetlaw area with a 
comprehensive analysis of COVID-19 related insights – this includes asking about people’s 
understanding of information, questions about personal wellbeing, and some about more specific 
changes to services – such as alternative appointment types.   

However it should be noted that the reports only cover the period to August; and that attitude could have 
changed. 

The report goes into finer detail but the key findings and common themes are grouped as below: 

 The impact of COVID-19 on people’s mental health 
o Many people reported anxiety and depression, the impact of financial concerns, isolation 

and reduced support 

 Access to services: 
o many people had used alternatives to face to face (primary and secondary care); and 

were comfortable with these alternatives 
o however many expressed a preference for face to face, for some issues at least 
o digital access remains an issue for many 
o choice and a range of options is paramount 

 Access to services  
o Concerns around delays in treatments 

 Lack of clarity of messages/ information – 
o  particularly in later stages of the pandemic 
o  and for the most vulnerable communities 
o And where messages changed over time 
o This is increasingly so for the digitally isolated and those reliant on word of mouth and 

messages being passed on accurately 
 

The 29-page full report, including the two page summary introduction can be viewed on the ICS 
website.  

SYB_ICS_Findings_from_PPI_in_covid_Nov_2020.pdf (healthandcaretogethersyb.co.uk) 
 

 
2 FRIENDS AND FAMILY TEST (FFT); –   
   

The FFT should have started in all locations in December 2020; however the aim has been 
considerably refocused; moving away from numerical targets, and giving a greater emphasis to 
change as a result of feedback. 
 
At this point, it is not clear how this change of emphasis will impact on national or local reporting.   
This report will be realigned once this becomes clearer in the New Year 
 

 

https://www.healthandcaretogethersyb.co.uk/application/files/2216/0673/9665/SYB_ICS_Findings_from_PPI_in_covid_Nov_2020.pdf
https://www.healthandcaretogethersyb.co.uk/application/files/2216/0673/9665/SYB_ICS_Findings_from_PPI_in_covid_Nov_2020.pdf
https://www.healthandcaretogethersyb.co.uk/application/files/2216/0673/9665/SYB_ICS_Findings_from_PPI_in_covid_Nov_2020.pdf


Page 4 of 4 

 

3 OTHER WORK & CONTACTS;-  
 

 Working with the Link worker at Kiveton to pull together a PCN based online engagement meeting; 
this was well attended virtually by PPG members and clinicians from Rother Valley South PCN.  
Those attending shared concerns, ideas, and agreed to meet again in a few months to take the 
ideas forward 
 

 Participation in and support to working groups for Cancer Collaborative and Rotherham Crisis 
Transformation Funds 

 

 Online PPG catch up; the session was used to share up to date information and recent activity, 
such as the flu drive through and the mental health grants. 
 

 Remaining in contact with a variety of community groups helping with access to 
information, answering queries and signposting as needed; Rotherham Carer’s Forum; 

Crossroads; Rotherham Older People’s Forum; Healthwatch; Age UK; RDaSH’s listen to learn and 
Carer Champion sessions; among others.   
 

 The main focus of the PPE managers work in late November/early December is to build on the 
volunteer base used for the flu drive through in readiness for Covid vaccination clinics.  To date key 
successes have been;- 

 
o Over 100 additional expressions of interest to help and support the scheme.  Not all of 

these will of course continue to sign up 

o Building networks to promote this; and raise awareness; using established community 
organisations 

o Early clinics at Wath and St Annes in December staffed with volunteers 

o Work to build resilience through establishing a volunteer webpage to simplify and support 
recruitment, and identifying potential online solutions for volunteers to book sessions; 
especially once the dates and times become easier to plan in advance 

4. COMPLIANCE WITH STATUTORY GUIDANCE ON PATIENT AND PUBLIC 
PARTICIPATION IN COMMISSIONING HEALTH AND CARE: THE NHS OVERSIGHT 
FRAMEWORK PATIENT AND COMMUNITY ENGAGEMENT INDICATOR 

 Under the NHS Act 2006, CCG have a statutory duty to involve the public in commissioning.  In addition 
to meeting statutory responsibilities, effective patient and public participation helps CCGs to 
commission services that meet the needs of local communities and tackle health inequalities. 

 NHS England has a legal duty to assess how well each CCG has discharged its public involvement 
duty, as well as a commitment to support continuing improvement in public participation.  A robust and 
improvement focused process of national assessment has now been carried out for 2019/20 to reach 
the final RAG ratings and scores for individual CCGs. 

 The final RAG rating and score for 2019/20 for the Rotherham CCG is as follows: 

Domain A Domain B Domain C Domain D Domain E Final Score Final RAG 

3 2 3 2 3 13 GREEN 

 A copy of the confirmation letter is attached as Appendix A 

 
 
Sue Cassin  Helen Wyatt 
Chief Nurse  Patient and Public Engagement Manager   
 



 

Sent via email 
 

 

 

 

 

 

 

 
 
              
 
 
Dear Accountable Officer 
 

Compliance with statutory guidance on patient and public participation in 
commissioning health and care: the NHS Oversight Framework Patient and 
Community Engagement Indicator 
 

As you will know, under the National Health Service Act 2006 (as amended by the 
Health and Social Care Act 2012), CCGs have a statutory duty to involve the public 
in commissioning (section 14Z2). In addition to meeting statutory responsibilities, 
effective patient and public participation helps CCGs to commission services that 
meet the needs of local communities and tackle health inequalities.  
 
NHS England has a legal duty (section 14Z16) to assess how well each CCG has 
discharged its public involvement duty (section 14Z2), as well as a commitment to 
supporting continuous improvement in public participation. A robust, and 
improvement focused, process of national assessment has been now been carried 
out for 2019/20 to reach final RAGG* ratings and scores for individual CCGs.  
 
I am writing to inform you that the final RAGG* rating and score for 2019/20 for your 
CCG following the national assessment and moderation process are as follows: 
 
NHS Rotherham CCG 
 

Domain A Domain B Domain C Domain D Domain E Final 
Score 

Final 
RAGG* 

3 2 3 2 3 13 GREEN 

 
If you are the Chief Officer of more than one CCG you will receive a separate letter 
notifying you of the assessment outcome for each relevant CCG. 
 

Public Participation Team 

Experience, Participation and Equalities 

Directorate of Nursing 

NHS England and NHS Improvement  

Quarry House 
Quarry Hill 

Leeds 
LS2 7UE 

 
Telephone: 0113 825 0861 

 
Email address: england.engagement@nhs.net 

 
    25 November 2020 

mailto:england.engagement@nhs.net


 

Please see section 2.4.1 of the Guidance for CCGs for information about the scoring 
approach for the indicator. All RAGG* ratings and scores are final and will be issued 
as part of the Q4 2019/20 NHS Oversight Framework assessments. 
 
 
Supporting improvement 
 
This is a challenging time for all of us and our shared focus is rightly on the response 
to the COVID-19 pandemic. The experience over recent weeks and months has 
highlighted the vital importance of strong partnerships with people and communities, 
and we are committed to continuing to support you with this over the coming year, 
taking into account the ongoing priority of our collective response to COVID-19. 
 
Over the coming months we will: 
 

- send each CCG a detailed assessment summary, focusing on those criteria 
that were identified as requiring improvement following 2019/20 assessments, 
to guide your improvement work; 

- offer each CCG that has rated Amber in 2019/20 an optional one to one 
improvement and support session (by telephone or video call); 

- work with our regional NHS England and Improvement colleagues on 
activities to further support improvement;  

- share examples of good practice identified during the assessments. 
 
You and your team may also find it helpful to join our Engagement Practitioners 
Network for access to resources, support and tools for engagement, as well as 
information about our latest events and webinars.  Email 
england.engagementpractitioner-network@nhs.net to join. 
 
We would be grateful if you could share this letter with relevant colleagues in your 
CCG, including engagement, participation and communications teams, your PPI Lay 
Member and, where appropriate, with your CSU.  
 
If you have any queries please contact my team at england.engagement@nhs.net  
 
 
Yours sincerely 
 

 
 
 
Olivia Butterworth 
Head of Public Participation 
Experience, Participation and Equalities, Directorate of Nursing 
NHS England and NHS Improvement 
 

https://www.england.nhs.uk/wp-content/uploads/2019/11/NHS-Oversight-Framework-Patient-and-Community-Engagement-Indicator-Guidance-November-2019-FINAL.pdf
mailto:england.engagementpractitioner-network@nhs.net
mailto:england.engagement@nhs.net
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