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NHS ROTHERHAM CCG 
 
1. WHAT WE ARE HEARING 
 
During the last few months, the PPE manager has remained in contact with a variety of community 
groups, organisations, and PPG members, through telephone calls, online meetings and emails, to both 
share relevant and current information, and to hear concerns and views. 
 
In addition, Healthwatch have been very active, and have shared the results of survey work and key 
themes. 
 
Some of the issues from these contacts are reflected below:- 
 

 Concern about getting back out after shielding –‘ its almost like agoraphobia’ – from a PPG member. 
People noted that lockdown had been difficult, but they had managed and felt safe, and were now 
increasingly unsure about getting back out. 
 

 From carers – reflecting that they are feeling forgotten and unsupported – ‘(care) is 24/7 now, and 
people have forgotten we are here’ 
 

 High levels of satisfaction from people who have used health services during lockdown, where 
stories have been shared with the PPE manager 
 

 Concerns expressed through Healthwatch around cancer investigations and treatments being on 
hold 
 

 REMA have carried out a piece of work for RCCG, reaching into BAME communities, highlighting 
specific needs and concerns; these are being actioned separately 

 
From Care Opinion June 2020 
 
Re; Rotherham Hospital 
The nurses and doctors were wonderful. They were helpful, respectful and gave everyone they treat with 
the same high level of respect. Lovely level of patience for everyone. 
 
Re; Rotherham GP practice 
In spite of the unusual circumstances of COVID the staff couldn't have been more helpful and went the 
extra mile to get my prescription sorted at short notice - cannot recommend this surgery highly enough - 
they always go out of their way to help. 
 
Care Opinion has also been used by Rotherham patients to highlight issues and concerns, which have 
been addressed as appropriate 

 Multiple messages being received by SMS in primary care 

 Query re B12 injections – information provided and contact offered with medicines management 
colleague 

 
2. FRIENDS AND FAMILY TEST  

The FFT has been suspended until further notice across all providers. 

No information has been released to date regarding the likely duration of the suspension.  

Where possible, the PPE manager has liaised with providers locally to consider what mechanisms may 
be used in the interim to capture patient feedback. 

TRFT continue to use and respond to posting on social media, Care Opinion, and receive individual 
patient letters.  They note that feedback has been down in quantity, but this is in line with reduced 
services.  The trust has also noted that the restricted visiting is difficult for all families, but that people 
have been very understanding.   Access for partners of women in labour has also been raised by 
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Rotherham Maternity Voices as an issue, with the hope that access will be increased as Covid numbers 
fall. 

RDASH are carrying out a survey of experiences, the results of this will be shared as soon as available. 

3. OTHER WORK & CONTACTS-  
 

 Healthwatch have produced their annual report https://healthwatchrotherham.org.uk/report/2020-06-
30/healthwatch-rotherham-annual-report-201920 
 

 PPE manager has attended several free  webinars through the Consultation Institute  covering a 
variety of currently relevant subjects, such as digital engagement, and reaching harder to hear 
communities 
 

 SYB engagement leads are regularly meeting online to share information; recent areas for 
discussion have included:- 

o Digital engagement; consideration of mechanisms, tools, benefits and barriers 
o Sharing the results of local reports and surveys 
o ICS wide work, for example the stoma engagement work and gluten free engagement 
o NHS and local volunteers; take up, capacity, and how to use effectively in the future 

 

 Online and telephone meetings with 
o Carers forum  
o Older people’s forum 
o Parent carers 
o Maternity voices 
o Speakup 
o PPGs 

 

 Support to Rotherhive development (an online resource providing support, verified information and 
practical tips aimed at supporting Rotherham adults to look after their mental health and wellbeing) 
 

 Attendance at the online meetings around unpaid carers and asylum seekers and refugee support 
 

 Work with mental health lead on issues raised by the BAME community locally via Rotherham Ethnic 
Minority Alliance, and potential solutions 
 

 Contact with engagement lead for RDASH and consideration of new ways of working and hearing 
the patient and carer voice; alongside implications of COVID 19 
 

 Contact with social prescribing lead at Kiveton practice to look at explore priorities and opportunities 
for combined working and information sharing, and how engagement may be able to support working 
at a PCN level. 
 

 The engagement and communications committee took place  on 17.6.20; the meeting  covered the 
following: 

 
o Presentation on Covid related changes, and assurance that any longer term changes will be 

subject to appropriate levels of engagement and/or consultation where necessary 
o Overview of the Autism Pathway and services  
o Partner updates, including a presentation from VAR regarding the social movement work, and 

the Healthwatch Annual Report 
 
 
Sue Cassin      Helen Wyatt 
Chief Nurse      Patient and Public Engagement Manager 
August 2020 
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