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NHS ROTHERHAM 
 
1 WHAT WE ARE HEARING 

Engagement currently remains challenging; it is fair to say that Covid vaccinations are at the very 
top of all community conversations; and debate on other subjects is extremely limited – this is 
reinforced through a variety of community contacts, and the enquiries currently coming into 
Healthwatch.  Key themes include; 

 Second vaccinations; “when will we get them”; and “why can’t we get an advance 
appointment”.  There is also increasing concern from older people that their second 
vaccination is due very soon, and they do not yet have a booked appointment. Work is being 
undertaken to ensure all second vaccinations are appointed, also to communicate this and 
address those concerns. 

 When will (XXXX) get a vaccination? – relating to carers, people in different age groups; 
professions and with different health conditions; of a range of severity. The CCG is working 
with the appointment booking service to ensure all priority groups are appointed. 

 Local data and statistics, the CCG FAQs section of the website is updated regularly with 
information that we can share. 

 What vaccination might mean in terms of ending lockdown. The message to continue to 
observe “hands; face; space” guidance is reiterated at every opportunity. 

Feedback on the current experience remains extremely positive; however it is likely that this will 
change as the cohorts do; and there will be increasing expectation that people are due a 
vaccination; alongside frustration if they do not receive one in what each individual considers to 
be a timely manner. The Head of Communications is closely involved in vaccination planning to 
ensure that these messages are communicated and reinforced. 

 
2 FRIENDS AND FAMILY TEST – 
 

The FFT should have started in all locations in December 2020; however, the aim has been 
considerably refocused; moving away from numerical targets and giving a greater emphasis to 
change as a result of feedback. 
At this point, it is not clear how this change of emphasis will impact on national or local reporting.   
This report will be realigned once this becomes clearer. 
Data collection has restarted in TRFT. The guidance expected from NHSE during January 2021 
has not yet been received. 
 
 TRFT started to collect data again in December; and has reported back on this as follows: - 

 422 FFT responses received for December. 

 10% of the responses were completed via the internet. 

 90% of the responses were completed as paper surveys. 

 Very little data was received for Community. 

 Comments have been coded and charts viewed for the “themes” on “What Worked Well” and 
“What Could we do Better?” 

 Majority of the negative comments referred to “communication”. 

Going forward, their priority will be on “What you Said” and “What we Did”.   

 No data or information received from other providers yet. 
 
 
 
 
 
 
 
 



Page 4 of 5 

 

3 OTHER WORK & CONTACTS-  
 

 Participation in and support to working groups for the Cancer Collaborative and Rotherham Crisis 
Transformation Funds.  
 

 Ongoing work with VAR and RDASH to establish a mental health network focusing on better user 
voice; this has proved challenging due to the current circumstances, progress is being made, albeit 
slowly. 
 

 SY&B engagement leads monthly updates and information sharing - planned for 15.2.21; deferred 
to 22.2.21 due to work pressures. 
 

 Participation in Rotherham Place and SY&B wide networking meetings on volunteering; looking at 
volunteer processes; resilience and how we can work together to maximise both opportunity and 
potential. 

 

 Remaining in contact with a variety of community groups helping with access to information, 
answering queries and signposting as needed; Rotherham Carer’s Forum; Crossroads; Rotherham 
Older People’s Forum; Healthwatch; Age UK; RDaSH’s listen to learn and Carer Champion 
sessions; among others.  Recent participation has focused on answering questions and 
predominantly signposting to current information regarding vaccine rollout and to the FAQs section 
on the CCG website. 
 

 Support to Covid 19 vaccination clinics. 
The PPE manager has spent considerable time acting as liaison and key contact for the 
vaccination centre volunteers, with some additional support from within the CCG. Volunteers are 
supporting all 5 vaccination sites across Rotherham. 
 

o A core team has been established at each of the locations; this will facilitate and support 6/7 
days per week working in the future if necessary. 
 

o As of 15th January; 200 volunteers have fully signed up; with around another 50 pending if 
needed.  A recent check in exercise had all but a small number of volunteers wishing to 
remain involved. 
 

o VAR are offering support to the volunteers and the engagement manager; and have offered  
to act as a point to collect feedback; a small amount has come through, which has been 
generally very positive both in terms of the support offered and the role.  
 

o By mid-February we will have filled approximately 1,100 volunteer sessions since the start 
of the vaccination drive; each covering shifts of approximately 4 hours; thus, giving over 
4,500 hours of time to support this massive undertaking. This is yet another excellent 
example of people across Rotherham working together to benefit the population. 

 
Feedback from the vaccination sites has been very positive.  The following comment had been received: 
 
 “Good Afternoon,  
 I wanted to take the time to say how impressed I was with the vaccination service.  
 I went today and I would like to say how well organised it was and how efficient and pleasant the 

staff were.  
 I think people are very quick to complain about things, so I feel it is important to give praise when it 

is well deserved. “ 

 
 
 
Sue Cassin  Helen Wyatt 
Chief Nurse  Patient and Public Engagement Manager   
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