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NHS ROTHERHAM 
 

1. WHAT WE ARE HEARING  

 

Feedback on the vaccination sites is extremely positive from both patients and volunteers 

A positive message! I took my neighbour to the leisure centre yesterday for her vaccination. Very well 
organised with lovely staff.   (retired GP) 

 
I would like to say a big THANK YOU to the CCG and all involved with the vaccination program. 
I attended Oak House on Thursday morning and the service was brilliant. 
 
The young ladies clearing the car park and gritting, helping people in and out of the building, people 
taking details, nursing staff and all the volunteers. 
 
Absolutely fabulous work by all in terrible weather conditions. 
 
Congratulations to all concerned 
 
A big thank you for all concerned at Rawmarsh Health Centre for the efficient Covid jab for mum were.   
It was well organised and nice that she dropped on her own nurse. 
 
I just wanted to say that volunteering today has been the best job I’ve ever done. Everyone is so friendly 
and welcoming and meeting the lovely people who came for the vaccine was a highlight of the morning. I 
could have quite easily stayed all day. 
 
Looking forward to tomorrow. 

I would just like to say what a lovely weekend I have had volunteering at Oak House, although it was 
very busy the volunteers I was working with were so nice and we appeared to work very well together 
also all the staff were really friendly and helpful I would like to say a big thank you to Sue Cassin (I think 
that is her surname) and Stuart Abbot for their fantastic organisation. 

Just want to pass on my thanks to the whole team involved in the COVID vaccination. An excellent well 
organised process when I brought my mum this morning.  Well done to everyone involved 
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2 FRIENDS AND FAMILY TEST (FFT) – 
 
The FFT should have started in all locations in December 2020; however the aim has been 
considerably refocused; moving away from numerical targets, and giving a greater emphasis to 
change as a result of feedback. 
 
At this point, it is not clear how this change of emphasis will impact on national or local reporting.   
This report will be realigned once this becomes clearer in the new year. 
Data collection has restarted in TRFT; with the first data expected in February. 
 
In addition, further guidance is expected from NHSE during January 2021. 

  
OTHER WORK & CONTACTS: 
 

 Participation in and support to working groups for Cancer Collaborative and Rotherham Crisis 
Transformation Funds 
 

 Ongoing work with Voluntary Action Rotherham (VAR)  and RDaSH to establish a mental health 
network focusing on better user voice; this has proved challenging due to the current 
circumstances, but progress is being made, although slowly 
 

 The CCG Engagement and Communications Committee was cancelled due to current pressures; 
and an email update was circulated in lieu. 
 

 South Yorkshire and Bassetlaw (SY&B) engagement leads monthly updates  and information 
sharing  - updates were received on ICS led working including the following:- 

o Survey on maternity services during COVID ; focus on BAME families 
o Cancer collaborative projects including signs and symptoms work; and chemo closer to 

home 
o Long Covid framework and feedback 
o Social Prescribing projects; including social prescribing and BAME involvement (Rotherham 

Project); and Green social prescribing 
o Online citizens panel – around 400 people only recruited over the year; ways of progressing 

this further were discussed 
 

CCG work across is currently very focused on supporting COVID vaccination initiatives; access for 
all communities to vaccinations was discussed, alongside the various approaches across all 
CCGS. 
 

 Participation in Rotherham Place and SY&B wide networking meetings on volunteering; looking at 
volunteer processes; resilience and how we can work together to maximise both opportunity and 
potential. 

 

 Remaining in contact with a variety of community groups helping with access to 
information, answering queries and signposting as needed; Rotherham Carer’s Forum; 

Crossroads; Rotherham Older People’s Forum; Healthwatch; Age UK; Rdash’s listen to learn and 
Carer Champion sessions; among others.   

o The contacts with AgeUk have identified and enabled a support project to enable patients to 
attend vaccination centres who would otherwise need a home visit 

o Much of the contact has been around emphasising RCCG comms around the vaccination 
processes, and mythbusting 

o Directed organisations to the CCG webpages on the covid vaccine - these have been found 
extremely helpful 
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 Support to covid vaccination clinics 

The PPE manager has spent considerable time acting as liaison and key contact for the 
vaccination centre volunteers; with some additional support from within the CCG. 
Key points include: 
 

o Webpages established to speed up the process 
o Building ‘teams’ at each of the locations; this will facilitate and support 6/7 days per week 

working in the future 
o As of 18th January; 200 volunteers have fully signed up; which has proved more than 

enough to support the 2-4 days at the sites as of that time.  A second list of interested 
individuals has been established to hold additional volunteers, who can then be brought in 
as and when needed  

o By January 26th we will have filled approximately 500 volunteer sessions in January alone; 
each covering shifts of approximately 4 hours; thus giving around 2000 hours of time 

 
  
 
 
 

 
 
 
 
 
 
 
 
 
 
Sue Cassin  Helen Wyatt 
Chief Nurse  Patient and Public Engagement Manager   
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