
Patient feedback regarding A3 - the new respiratory ward at Rotherham Hospital 

During summer and autumn 2019, Rotherham CCG and Rotherham Foundation Trust discussed the respiratory 
pathway with patients, seeking their view, and discussing challenges, and what patients wanted. 

There were several clinically led events, and a paper and electronic survey.  Paper copies of the survey were 
distributed through networks and interest groups, and available at Breathing Space; the electronic survey was sent 
to almost 1,000 patients with specific respiratory conditions. 

From both the survey and during the sessions it was clear that a small number of patients who had used the 
respiratory beds at the Breathing Space building were concerned that the same quality of care would not be 
provided in the newly allocated respiratory ward in the Hospital (A3).  However, it was also apparent that these 
perceptions were based on previous experiences of using other hospital facilities, without the specific support from 
respiratory specialists. 

Patients understood and agreed with the issues forcing the change in bed provision, as these related to safety and  
access to diagnostics, but really wanted assurance that the same quality  of care would be given. 

It is paramount that in any piece of work we use systems and processes that we already have, and don’t burden 
patients unnecessarily with additional demands.  We therefore considered the existing ‘Friends and Family Test’ 
data.   

As of December we have 6 months of FFT feedback for A3, when respiratory patients started to be admitted.  This 
equate to 158 responses, and 115 separate comments.  Only in May was satisfaction less than 100%.  Some months 
collection rates were low, however, completion of the FFT question has gradually risen, with response rates of over 
40 % on several months.   Comments such as these illustrate the satisfaction of patients on this ward 

• The House-keeper is amazing, can't do enough for you. The Nurses and Carers are very helpful and just 
generally a nice Ward. 

• Nothing was too much trouble for the staff. I have spent several periods in Hospital and I must say the quality 
of treatment, care and attention on this Ward is outstanding. From Consultant to Health Care Staff, so kind 
and understanding. I have memory problems but to mention the names, I can remember (named consultant) 
and (named staff). 

• I have never had so good treatment before. I have every faith in the Doctors and Nurses who are really caring 
and hard working. 

• The staff were absolutely wonderful to my 102 year old nan. Nothing ever seemed too much trouble for them 
and everyone was lovely and friendly. Thank you all so much for looking after her! 

• The care here on A3 is second to none.  As an overnight visitor I witnessed the great care and was greatly 
impressed how staff treated patients and always caring for their dignity and they cared for me as well. 

• You have an excellent, hardworking team where everyone plays their part so thank you from the doctors to 
the cleaners and the 'midnight chat' people. 

We acknowledge that there are always areas for improvement.  It is noteworthy that for this ward, there were no 
comments that were only negative, and there are only a small number of these during the period:- 

• Been well looked after. Medication sorted. Downside - having to wait over 5 hours for medication to be 
delivered to Ward when discharged. Staff were polite, helpful, composite, professional and made a worrying 
stay easier to bear.  

• Ward good, but discharge procedure needs speeding up 
• Very well cared for by the staff. Clean Ward. Meals good, but noisy at times. 

Conclusion: All the comments received are shown in the word cloud below, will be shared with all stakeholders, the 
interest groups, and will form a display in Breathing Space. 



 


