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NOTES OF THE PPG NETWORK MEETING HELD ON TUESDAY 
24 JUNE 2014 AT 2.00PM, ROTHERHAM TOWN HALL 
 
Attendance: 24 from PPG’s  
 
Update from meeting held 1 April 2014 

 Public Health Report – GPs were to encourage patients to take up the offer of screening 
tests.   

 Helen distributed copies of recent data from Public Health Department showing the uptake 
 of health checks across  practices.  Practice managers would shortly receive data for all 
 screening tests from Public Health.  Noted that Sheffield Hallam would be producing a Best 
 Practice document regarding the take-up of health checks and this would be discussed at a 
 practice managers meeting 
  Action – Could the information be provide to show yearly returns – Helen to contact 
 public Health to  look into this  
 Post meeting note – the existing data cannot be broken down by year, but from this year we 
 are asking practices to record annual activity; therefore practices will be able to report this 
 to their groups in the future 
Other information –circulated and from discussions/enquiries 

 People can nominate GP practices that they feel ‘Care about Carers’ – for further 
information, see the CarersUK website 

 NHS England are  running development days  in July and November focusing on new 
approaches to participation, these are aimed at CCGs, community organisations, and 
individuals, including PPGs.  Please contact Helen for more details if you or your PPG 
is interested 

 Post meeting note – The PPI Des remains in place for 2014-15 but at a much lower value, 
ie £0.36 per patient rather than £1.10; the change is to enable practices to use resources to 
implement the ‘Friends and Family Test’  early in 2015 – NB-  we can bring information 
on this to future meetings if this would be useful 
 
 

Terms of Reference 
David Coldrick gave an update on the latest draft of the Terms of Reference for the PPG Network 
Group.   A meeting had been held to look at these Terms of Reference and the structure of future 
meetings.  From the ensuing discussion 

 Helen provides a monthly report to the Governing Body which shows a summary of the 
PPG meetings and the key issues raised. 

Action -Helen agreed to send a copy of the Terms of Reference to all Practice Managers and to 
all PPG members where we have contacts; so that PPGs can read and absorb the information and 
suggest any amendments.   
Action – all  -Any comments etc need to be given to Helen prior to the next meeting in order for 
the next version to be available and circulated. 
Post meeting note – if the next version is available in September, this may need to be re-
circulated before it  is agreed, so final sign off may need to be deferred to the meeting after 
 
 
NAPP Conference 
Philip Moss congratulated the Stag Medical Centre for gaining their NAPP Award at the above 
conference. 
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Healthwatch 
Steve Mace gave an update on Healthwatch’s current work - 14 new advocacy complaints; 41 
signpostings; 212 user comments; 38 new members and 3 serious comments (TRFT) had been 
dealt with by Healthwatch. Steve re-emphasised that there are Drop-In Services.  Other work 
undertaken include: 

 issues around Riverside and lack of assistance given to enquirers, they had assisted and 
resolved the issues; 

 involved in assisting the service for Action on Hearing; 

 Newsletter now available in a larger font if required 

 Annual Report available by the end of this month (hard copies and online) 

 CAMHS Report 

 Met with two GP practices (Clifton and Morthen Road) 

 2 placements re users (Hospital and Breathing Space) 

 Podiatry issues – Steve has left messages with CCG but has yet not received a response – 
Action -Helen agreed to chase this up 

 
PPG member raised the issue of Smoking outside the front entrance of the TRFT and asked if any 
complaints had been made to Healthwatch?  It was felt that the No Smoking Policy needed 
enforcing. Steve had received 3 comments over the last 12 months regarding this issue.  The 
group noted that the TRFT Governors Meetings had discussed this issue and explained how staff 
had tried to be pro-active but that this was a difficult problem to resolve.   It was agreed that this 
could be discussed further outside of this meeting   
Action – Helen and Steve to pick this up and seek response from Rotherham Hospital 
Action: Naomi  to agenda Healthwatch at the next meeting.  
 
Next Meeting 
It was agreed to change the date of the September meeting in order to allow Kate Tufnell, 
Commissioner for Mental Health Services and the lead GP for Mental Health Services, Russell 
Brynes to attend to discuss the Review of Mental Health Services.   
Action – Naomi/Sue/Helen to make arrangements and to notify members of the new date. 
It was agreed the agenda for the meeting in November/December would be around Long Term 
Conditions/Impact on Community Services. 
 
Proposed Emergency Care Centre 
Joanne Martin, Project Manager, gave a presentation to the group on the new Proposed 
Emergency Care Centre, to be located at the Hospital site.  
 
She explained that the proposed Emergency Centre will be bringing together the Walk-in Centre, 
staff alongside A&E staff, to deliver an integrated service on the hospital site. This will mean 
patients will be able to go to one place if they have an urgent or emergency need, as requested in 
the public consultation. This will ensure that patients will see the right clinician first time, providing 
a high quality service to the residents of Rotherham. Patients would be rapidly assessed with a 
target of within 20 minutes within the new service model. 
 
Joanne explained that the new service model highly innovative, following current thinking about 
urgent and emergency care provision. The model has been developed by Rotherham clinicians 
who understand Rotherham health needs and local health trends. It was also mentioned that 
Rotherham could be seen as leading the way in urgent and emergency care provision. 
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During the presentation Joanne explained that the building where the Walk-in Centre is located is 
called the Rotherham Community Centre and that the Walk-in- Centre is only a small part of the 
total occupancy of the building. The Walk-in Centre will be closing, but this will have no impact on 
the existing services provided within the rest of the building. 
 
Joanne presented a number of key dates for the project, with the construction phase starting in 
October 2014, and an estimated completion of 2016. The new service model will commence in 
2016, following the completion of the build. The service model will commence in 2016, and it is 
expected to be fully embedded by 2018. Joanne explained that culture change and new ways of 
working does take time to embed and that she has planned for this within the proposal. 
 
Car parking was an issue of concern; there will be an extra 122 spaces available on site, with a 
Transport Plan in place.  
 
There is an Open Day on Tuesday 1 July 2014, 10.00am-3.00pm in the concourse at Rotherham 
Hospital where proposed new plans will be on display. 
 
Jo wanted to work with the PPGs to ensure that the services work well for the people of 
Rotherham. 
 
The Chair thanked Jo for the presentation. 
 
Date of Next Meeting 
 
The next meeting will be held in September, with a date to be confirmed to all.   
Wednesday 3rd September 2-4pm at the town hall 
 
The key agenda item will be “Review of Mental Health Services” with attendance from Kate 
Tufnell, Commissioner for Mental Health Services, RCCG and Lead GP for Mental Health 
Services, Dr Russell Brynes. 
Helen requested that any further agenda items be directed to her or Naomi at the CCG. 
 
 
Attachments 
Draft TOR and date for feedback 
 


