
Feedback from public consultation event held on 3rd July                         

at Oak Road Day Centre 
 

How to get booklets and information out 

Flyers have been sent to all LD service users to inform them of the dates of the public 

consultation events 

There has been a press release from the CCG to highlight the public consultation and 

supporting information events 

A second event will be arranged for the Wath area due to short notice of this event and not 

everyone being aware of it. 

It is acknowledged that the public consultat6ion document was only released on 27th June 

when it was launched at the Rotherham Learning Disability Partnership Board. 

 

Concern over the costs of the public consultation 

The CCG has tried to use low cost venues as much as possible, using day centres, Speak Up 

and the Town Hall 

The printing of the consultation document was sourced at a competitive rate 

 

Consulting with carers 

1. Carer involvement 

The carers at the event felt that they should have been consulted further prior to the launch 

of the public consultation; they felt that they should have been spoken to prior to the 

reviews being taken to the Learning Disability Partnership Board. 

Some carers were involved in the ATU review, and the Rotherham carers group and the 

health sub-group of the Partnership Board were involved in the community review, as well 

as the workshop with staff. 

The presentation at the Partnership Board in April was the first meeting of the Partnership 

Board following the appointment of Attain Commissioning Services to complete the reviews 

of LD services. 

 



2. Length of consultation period 

Carers also felt that the length of time for consultation was short.  The CCG stated that 

discussions had started with the Partnership Board in April and that once a preferred option 

has been ratified that there would be further involvement of staff, service users and carers 

in the development of further details of the proposed enhanced community service. 

3. Visits to the ATUs 

Carers asked how many people had had an opportunity to visit Rhymer’s Court and Sapphire 

Lodge as part of the review processes. 

The CCG were able to confirm that 2 carers from the Learning Disability Partnership Board 

had been involved in the visits, and member of RMBC has also been able to visit both units. 

Carers asked whether it would be possible for more people to visit.  The CCG and RDaSH 

agreed to consider this, but also reminded carers that this would need to be sensitively 

managed in terms of numbers visiting and the timing of visits as this does involved the 

visiting of clinical services and the awareness that there will be individuals on the units who 

are currently undergoing assessment and treatment. 

 

Today’s presentation 

Carers felt that there was too much information presented in too short a period of time. 

The CCG wanted to give as much time as possible at the events to discussion, but needed to 

present the main facts at the beginning of the meeting.  They will consider the comments 

about the presentation before future public meetings and make the necessary changes. 

 

Options to be consulted upon 

1. Option 1 (now discarded) 

Carers were disappointed that option 1 had been discarded by the CCG.   

The CCG stated that they felt that it was more honest to discard the option for Rhymer’s 

Court as the concerns about quality, safety and costs meant that it was not a viable option 

to be taken forward.  This was a decision supported by the CCG members. 

2. Options being considered 

Carers were concerned that options look good on paper, but were concerned that the 

appropriate staff may not be found in time, and were worried about what might happen if 

the new service did not deliver the expected impact.  The CCG and RDaSH assured carers 



that there is a clear “organisational change” process to follow for all staff, and that posts in 

RDaSH are already being protected to ensure that all staff affected by the proposals are 

offered suitable opportunities.  The staff in the RDaSH LD services are part of a single LD 

directorate, and they are all valued for their skills and expertise which will then be 

considered when developing the new community service as well as the staffing of the ATU 

service.   

Dr Yusufi is not only the Rotherham LD consultant, but is also RDaSH’s Lead Consultant for 

LD services. 

The previous reports on the ATU and community services were noted to be good; with clear 

facts being presented and that a lot of thought had been given to the development of 

options. 

The CCG commented that the changes recommended can happen in a number of ways, and 

that these can be influenced by carers. 

Carers felt that the options were based on budgetary constraints rather than the business of 

“caring”. 

The CCG confirmed that they do need to balance their budget.  However, the proposed 

changes are not about cuts in that they reflect the national drive to move away from care in 

institutions and into the community wherever possible.  The option proposed offers 

significant investment into the community clement of services, and this will also have an 

impact on the number of beds required. 

3. Clarification of differences between options 2 and 3 

It was clarified that option 3 involved the formalisation of the arrangement to use a bed at 

Swallownest Court as it is required. 

There are no differences in the costs of the 2 options. 

The CCG reiterated that they wish to spend most of their money in keeping people in the 

community, and that the preferred option offers that opportunity.  Carers will be asked to 

be involved in working out how best to do this as the plans are taken forward 

4. Monitoring of impact of changes 

Carers were concerned that the preferred option looked good on paper, but were uncertain 

about what would happen if the anticipated impact was not achieved. 

It is the intention of the CCG to review the impact of the changes at 6 and 12 months after 

the changes have been made.  This will enable the CCG and RDaSH to consider the impact of 

the changes, and to make any further amendments to those changes. 



5. Use of Swallownest Court  

Carers questioned whether it was usual to mix people with mental health issued with 

individuals with Learning Disabilities. 

The Royal College of Psychiatrists’ faculty paper of July 2013 that is referenced in the public 

consultation document considered the use of assessment and treatment beds in mental 

health units and learning disability units. The report concluded that for individuals with mild 

to moderate learning disability and present with acute mental health problems can be as 

readily supported on a generic adult acute mental health unit, and often experience an 

appropriately shorter length of stay if admitted to a generic acute mental health unit.  

It is also known that there have been a number of individuals who have been admitted to 

Swallownest Court due to their mental ill-health, who are suspected of having a Learning 

Disability, but have never been known to Rotherham Learning Disability services. 

6. Community enhancement 

Carers questioned when the extra support would be available in the community. 

The CCG stated that the final additional staffing arrangements were still being developed, 

and that these would start to be recruited to once the CCG has made their final decision on 

the options.  This also leaves time to make changes to the proposals of how to enhance the 

community service based on the feedback from service users and carers as part of the public 

consultation. 

 

Rhymer’s Court  

1. Occupancy figures   

Carers raised concerns that some of the delays in discharge at Rhymer’s Court had been due 

to “bed blocking”, and that this had influenced the figures in relation to the average length 

of stay. 

It was acknowledged that there had been some delays in discharge due to not being able to 

find a suitable placement for an individual.  The CCG will review the bed figures to see if the 

delayed discharge can be removed and revise the figures accordingly. 

Work is ongoing to ensure bed blockages do not occur in the future. 

2. Building concerns 

 Carers were concerned that Rhymer’s Court had been allowed to “systematically” run 

down, and that as such the decision to close it was made a long time ago. 



The CCG started to consider the future of the ATU service in early 2014 as part of the review 

of occupancy levels and the service being offered. 

 

Sapphire Lodge  

Carers expressed concern about the presence of the de-escalation / seclusion suite at 

Sapphire Lodge, and that it would be used for people with mental health difficulties. 

RDaSH staff assured the carers that the de-escalation / seclusion suite would only be for 

individuals from Sapphire Lodge, and that it would only be considered to be used according 

to the clinical presentation of an individual. It would be a consideration for individuals with 

significant behavioural difficulties, for whom the suite could offer a supported but quieter 

area in which to be assessed, receive treatment or to have a less stimulating environment in 

which to calm their behaviour. 

Some carers stated that they felt that Rotherham had “drawn the short straw” in terms of 

the move to Sapphire Lodge, as they prefer a service that they are familiar with and is local. 

 

Drive behind the options 

Carers expressed concern that the options being proposed are cost driven rather than care 

driven.   

The CCG and RDaSH both agreed that the commitment of front line staff was to be 

commended, and that this commitment to the patient group was given real consideration 

when developing the options, and that they were involved in developing the proposals 

about how the community aspect of the service could be enhanced. 

The CCG reiterated that this was not about “cutting services” but about delivering the ATUI 

service in a different way that also offered a significant opportunity to invest into the local 

community services. 

The decisions over which options to take forward to public consultation was a clinical 

decision, taken by GP members of the CCG, and that these were based on safety and quality 

considerations. 

Concern over travel implications of the proposed changes 

It is acknowledged that moving the ATU to Doncaster will increase the travel requirements 

for families and carers if they need to use the ATU service.  RDaSH staff will be supported to 

offer carers support with this for attending key meetings at the ATU. 



An example was given by RDaSH of how they had supported a carer from Scunthorpe to 

spend time with their offspring on Sapphire Lodge on Christmas Day, providing transport to 

the unit to ensure that the visit could take place. 

RDaSH acknowledge that the distance to travel once on the St Catherine’s campus is 

challenging for some people, especially if they use public transport and have limited 

mobility themselves.  They will look to support relatives and carers as best they can with 

this. 

When considering the options, the guidance from the Winterbourne concordat was 

considered, and although there is an increase in distance, the location of Sapphire Lodge 

from Rotherham falls well within the 50 mile radius that is used as the benchmark for when 

a placement is considered “out of area”. 

Some carers stated that they felt that Rotherham had “drawn the short straw” in terms of 

the move to Sapphire Lodge, as they prefer a service that they are familiar with and is local. 

It was mentioned that some people may rely on their own carers to be able to visit their 

offspring in the ATU, and that a move to Sapphire Lodge may mean that they do not have 

enough “carer’s hours” to be able to do this. 

 

Future options for staff at Rhymers Court and Sapphire Lodge 

 RDaSH will follow the NHS organisational change processes and support all staff affected by 

the changes proposed. 

All of the staff are valued members of the RDaSH LD service. 

 

 


