
 
 

 

 

Rotherham Learning Disability Public Consultation  

Frequently Asked Questions 

 

A number of questions have been raised by carers, staff and the Learning Disability 

Partnership Board as part of the review process. A summary of these questions and the 

responses, by theme, are given below.  

Criteria for assessment, treatment and discharge 
 

1. What are the referral criteria and do they differ from Rhymer’s Court and Sapphire 

Lodge? 

The referral criteria are the same for both. 

The service user must be: 

 An individual aged 18 or over who has a moderate or severe learning disability. This 

may, from time to time, include younger people (aged 17) who are being assessed  

so they can move from children’s to adult services;  

 

 An individual with a mental health diagnosis and mild to moderate learning 

disability, but who also has difficulties   in two or more of the following areas: 

Communication; caring for self; living at home; relation to others; directing self; 

using community resources; academic functioning; working; leisure; health and 

safety issues. 

 An individual with a mild to moderate learning disability who is eligible for short-

term health care interventions such as physiotherapy, speech and language therapy, 

anger management and behaviour management as part of prevention package of 

care. 

When considering an admission, the following issues will be taken into account: 



 
 

 

 People with learning disabilities and mental health problems should have access to 
community support including intensive support to maintain them within their 
community wherever possible. 

 

 Admission to the acute in-patient services will take place only when this level of 
specialist intervention is required.  Discharge should take place as soon as it is clinically 
appropriate. 

 

 The acute in-patient service should provide a safe, sound and supportive environment 
providing person centred and effective evidence based multi-disciplinary interventions. 

 
 

2. Do service users and/or their relative/carer currently have a choice in the location 

they are assessed?  

Assessments of individuals will be completed in the best environment for that person at 

that time, with involvement of family and carers, and as safely as possible. 

 

3. What structured activities happen at each unit? 

In both units services users are supported to continue with any structured 

activity/placements that they may already in place if they are well enough. In addition to 

this both areas offer a range of therapeutic and social activities within the unit. 

As part of a patient-centred approach to care, service users are able to choose whether 

they would prefer to take part on an individual one to one basis or as a group activity.  

We always ask people what they enjoyed about the session, plus anything that they 

would like to change that would improve their experience. 

There are times, however, when an individual’s patient-centred plan may indicate a “low 

stimulus” approach, with staff supporting the individual without the use of a structured 

activity at certain times in the day. 

In addition Sapphire Lodge patients are able to access on site specialist service facilities 

which include spa pool, rebound therapy, snoezelan, music and art. 

 



 
 

 

Rhymer’s Court Assessment and Treatment Unit (ATU) 
 

4. Please advise as to what will happen to the buildings at Rhymer’s Court 

As explained in the public consultation document, the buildings at Rhymer’s Court will 

be handed back to NHS Properties Ltd.  It will be    their decision as to the future use of 

the buildings. 

 

5. Why are the CCG still concerned that Rhymer’s Court is not fit for purpose? 

Rhymer’s Court is a standalone service, with no additional staffing who can respond in 

an emergency.  The building itself is over 10 years old, which means that of the building 

does not have all the clinical requirements and will not be fit for the future. It also does 

not have a seclusion/ de-escalation suite which is a facility that modern ATU service 

buildings should have. 

 

Sapphire Lodge Assessment and Treatment Unit 
 

6. We are concerned that Sapphire Lodge is a secure environment and as such does not 

appear homely as Rhymer’s Court does 

By definition “secure hospitals” are high-security hospitals that are used to treat people 

who are being held under the Mental Health Act, and who are thought to pose a 

significant danger to the public. These are found at Ashworth, Rampton and Broadmoor. 

A regional “secure unit” is defined as a medium or low secure unit, the Amber Unit on 

the St Catherine’s site is a LD low secure unit. Sapphire Lodge does not fit either of these 

definitions or descriptions. 

Both Sapphire Lodge and Rhymer’s Court have the ability to be “locked”, and this is done 

in the interest of the individuals on the ATU at any given time.  However, an individual is 

able to ask to leave either unit, and this will be granted to the individual subject to their 

clinical presentation and the risk that they pose to themselves or others, and their 

vulnerability at that time. 



 
 

 

Sapphire Lodge was refurbished in 2013 to equip the unit to the highest standards.  Due 

to its bespoke layout, Sapphire Lodge is particularly suitable for people with severe 

behavioural issues, those who require gender specific accommodation, people with 

autism and young adults in transition within adult services. 

 

7. We are concerned about the location of Sapphire Lodge, and that carers will have to 

travel further to visit the unit 

It is acknowledged that the location may be harder for some carers to get to, and this 

will be considered further as part of the public consultation. 

With the development of the enhanced community service model, we think that the 

number of individuals requiring an ATU admission will be low, and avoided wherever 

possible.  However, should someone need an admission to the ATU, their stay will be 

considerably shorter than at present reducing carer’s need to travel. The Community LD 

service will also look to support carers to attend key meetings as part of an ATU 

admission. 

Due to the nature of an ATU service, it is not possible to accurately predict the address 

of each individual and their carer who may require an admission in the future.  As such 

this makes it challenging to predict the distances that individuals may need to travel and 

their access to their own or public transport arrangements.   

 

The proposed new service model 
 

8. Under a block contract what happens if the beds are under occupied, or you need 

more beds? 

This is the same arrangement as the CCG already has with RDaSH for Rhymer’s Court, 

and as such any associated risks with a block contract will remain the same as now. 

The new service model offers the potential flexibility for an additional bed at Sapphire 

Lodge.  If this were not available, this would then be a spot purchase arrangement from 

elsewhere, and is the same as the “as now” situation at Rhymer’s Court.  



 
 

 

 

9. Why is there such a difference in the bed price between Rhymer’s Court and Sapphire 

Lodge, and why is a block price different to a spot purchase price? 

The calculation of a bed day price is based upon the costs of staffing of the unit, the cost 

of running and maintaining the building.  A block contract price is lower than a spot 

purchase as the provider can offer a discount based on the long term commitment from 

the commissioner, thus giving an assured income to the provider. 

There is a variation in the running costs of Sapphire Lodge and Rhymer’s Court, which 

can be explained by the economies of scale that are achieved by running a larger unit, 

and the lower property costs at Sapphire Lodge.   

 

10. Will all the money released be invested back into services? 

The proposal offers an investment of “up to £500,000” into the Rotherham Community 

LD service on a recurrent basis; i.e. not just this financial year. 

 

11. We are concerned that the recommendations are finance driven and not client driven.  

We would appreciate your comments. 

We are currently paying a high cost for the service at Rhymer’s Court.  This is based 

upon paying for 5 beds at a high rate, whilst we are currently only using 3 beds.  The CCG 

also continue to have safety and quality concerns about the Rhymer’s Court service 

going forward including its isolation. 

Sapphire Lodge has a lower bed cost and provides a modern ATU service from a fit for 

purpose unit, that is of a future-proof fabric, on a site that offers the ability to provide 

additional support in a timely manner should the need arise. 

The proposal being consulted upon offers an opportunity to provide a modern ATU 

service, significantly invest in the Rotherham Community LD service and achieve a 

required efficiency saving.  This will also deliver significantly improved outcomes for 

individuals in receipt of the service. 



 
 

 

12. An enhanced LD Community Service needs to be a 24 hour service.  Is this being taken 

into account? 

Yes, this is being taken into account and will be further discussed and explored as part of 

the public consultation. 

 

13. How will support be allocated? Will there be a referral process?  

Support will be based on  

 a person’s clinical need 

 the eligibility criteria 

 

 

14. Will it also be available to all individuals with LD who at times may need intervention 

or support before a crisis occurs? Would it be useful to set up a working party as to 

how the investment may be best used? 

The enhanced community model is based upon preventing crisis wherever possible 

offering more intensive support and preventing the need for an ATU admission.  This is a 

person-centred approach but will be in response to their health needs. 

If the proposed service model is agreed, involvement and engagement of stakeholders 

will be continued as the new service model is put into place.   

 

15. It has been suggested that one of the potential new posts which could be created with 

the savings from the relocation of ATU provision would be an ‘an acute liaison role’. 

Would this role compliment Judi Kyte’s existing role? 

This is a dedicated post in TRFT that will complement the work of Judi and her team. 

 
 

 



 
 

 

Engagement and involvement 
 

16. How have carers been involved in the process so far? 

A number of families were contacted as part of the initial ATU review, although not all 

were able to participate within the timescale.  Further engagement and involvement of 

carers and service users was also ensured by presentations and discussions with the 

Learning Disability Partnership Board’s health Sub-group, Speak-Up and the Rotherham 

carers group.  The development of the questions answered in the section of the 

consultation document has seen contributions from at least 9 carers and service users, 

including representation from the Rotherham Parents Carers Forum and the views of 

someone who has recently experienced moving into adult services 

The public consultation will also offer further opportunities to seek the views and 

opinions of carers and service users.  We are also more than happy to attend further 

carer groups to discuss the proposals and seek views and opinions, or for those 

individuals to attend any of the public consultation events. 

 

 

 


