
Feedback from Town Hall Public Consultation Event, 30th July 2014 
 

Clarity on the number of beds involved 
There are 8 beds on Sapphire Lodge, with it being possible to split the unit so that it can be run as up 

to 4 separate units. 

There is also a further “Vulnerable Adults” suite, which can be run as a self-contained suite with one 

bed. 

NHS Rotherham CCG used to have 8 beds at Rhymer’s Court, this was reduced in July 20123 to 5 

beds due a number of beds not being used, and has since been reduced again to 3 beds.  This is a 

reflection of the national picture of reducing the number of ATU beds, as community services are 

enhanced and in response to concerns raised by the Winterbourne View investigation. 

Currently there is only one person in Rhymer’s Court 

NHS Rotherham plan to commission 3 beds form Sapphire Lodge, but offered the assurance that if 

these beds were to be fully occupied, and an additional bed was required, this would be provided.  

This is the same arrangement as currently stands. 

Assurance about inspections 
RDaSH has been fully compliant will all inspection visits since July 2012. 

Individuals who visited Sapphire Lodge as part of the review process are to be offered an 

opportunity to revisit the unit to see for themselves what changes have been made in response to 

their comments. 

Carers and service users will be included in the review processes that are planned for March 2015 

and 12months after the changes have been made. 

The CCG and RDaSH confirmed that the patient voice and service user experience is vital to inform 

commissioners and providers of any issues as they arise and also as part of the review processes. 

Concerns about the proposals 
 Concern was raised about a bad experience at Swallownest Court in the past 

The CCG and RDaSH confirmed that the concerns raised have led to a number of changes in 

Swallownest Court.  These include staff having received training in relation to Learning Disabilities, in 

reach by the LD team into the units to offer additional support to staff, service users and their 

carers. 

 Issue of whether LD or Mental Health services should lead the care of an individual 

This would be reviewed and considered on an individual basis to ensure that the most appropriate 

service is the lead for the individual’s care. 



 Concern about what will happen to the staff from Rhymer’s Court 

The CCG and RDaSH confirmed that staff from Rhymer’s Court will be fully supported through the 

appropriate HR processes to ensure that they can find a suitable alternative post, this will include 

considering the new community posts that are being developed. 

 Does the Swallownest Court option mean there will be less community funding? 

No, this formalises the arrangements that currently exist. 

This also includes the increased use of in reach work by the Community LD staff to Swallownest 

Court to ensure individuals are fully supported during their time at Swallownest Court. 

 

Increasing community support 
 What do carers think is needed? 

Carers suggested a number of considerations including: 

‒ Fast community response to prevent admission where it is possible.  Ensuring the right 

solution for people 

‒ Medication support – the CCG and RDaSH are looking at a traffic light system that will 

highlight when people are starting to struggle and trigger a team response 

‒ Competent , caring consistent staffing 

‒ Reliability 

‒ Knowledgeable and trained staff 

‒ Continuity 

‒ Staff working as a team, ensuring they communicate between each other 

‒ Fast access 

‒ Ensuring the right place to receive support and care is offered for the person concerned  

‒ 24/7 care, 365 days a year 

‒ Funding to be assured and not just be for a time limited period – the CCG confirmed that the 

funding to improve the community service is on a recurrent basis 

‒ Sharing of notes across RDaSH services 

Acute liaison role 
This is seen as a very positive development. 

Need to evidence what TRFT does to improve experiences of people with LD attending the hospital 

Issue of communicating the public consultation 
 Carers raised concern about the small number of carers and service users who have 

attended the public consultation meetings 

There were a number of press releases in relation to the launch of the public consultation, and a 

dedicated page on the CCG website. 



The LD service was charged with sending out flyers to all the people on the LD register, although it is 

now understood that the flyers were sent to the service users, and as such not all carers received the 

notification as their loved ones do not always live with them. 

The public consultation was also launched through the LD Partnership Board, so it was anticipated 

that carers and service users would also spread the word of the consultation. 

It was also reflected that the numbers of individuals who have attended the public consultation 

event  is also reflective of the small numbers of families who have used the ATU service, or think that 

they may need to use it in the future.  

The CCG encouraged carers who would like to be informed of the progress of the changes, and may 

also wish to be involved in the review processes to make themselves known. A  contact list was 

circulated at the end of the meeting for people to complete if they wished to be kept informed of 

the changes as they occur. 

 

 

  


