
Peer Support Service 

 

 

What’s working well?  

The Peer Support Scheme is valued by both parents and practitioners alike and is an 

innovative approach in that as well as achieving positive outcomes in terms of 

support for families, it also serves as a way to gather experience and to use this to 

inform future service development and delivery. Organisations and families from 

outside of Rotherham are becoming increasingly aware of the offer and are wanting 

to find out more which is evidence of its success. 

What are we worried about?  

The balance between developing the service and capacity to meet families’ needs.  

What needs to happen next / ambitions for 20/21? 

 Develop a referral process as an additional mechanism for families to access 
the service (with associated robust Information Governance and data sharing 
protocols) 
 

 Widen the peer support offer to reflect common mental health issues (not just 
focusing on ASD/ADHD diagnosis)  
 

 Deliver CETR Experts by Experience  as per the grant agreement 
 

 Work with the AFST to review the joint training offer to reflect capacity and 
streamline delivery 
 

 Develop a way to better evidence the impact and outcomes of the service 
 

Co-production with CYP and families  

Engaging with a significant number of families, the work of the Peer Support Scheme 

allows Rotherham Parent Carers Forum to gather the experiences of families (both 

positive and negative) and this voice is shared with service providers to inform future 



developments. Forum representatives contribute to a number of working groups and 

strategic boards and co-production with services is an essential element of their 

work. 

 


