Family Feedback

Rotherham Parent Carer Forum Peer Support Service

The Rotherham Parent Carer Forum Peer Support Service shared a Parent Feedback
survey, and the results are detailed below —

- When asked 73.53% of parents/carers said they had used the Peer Support Service
in the last 6 months, 68.75% of respondents advised they used the service for ‘help
to support my child with Autism/ADHD’. Most parents/carers also used the service
as a way to access CAMHS in particular.

- The one to one Peer Support was utilised the most with 67.65% accessing support
and 52.94% using the drop in advice sessions. These methods of support proved to
be more popular with the group’s sessions being accessed the least.

(comments below)

‘I suffer with
anxiety so | can’t do
groups. Soit’s one

‘An excellent workshop, full of useful

information and links for further

to one at home’.
reading. The Peer Support staff were

clear in their delivery and had a good

knowledge in order to answer any

questions’.

‘The support was great and helped me and
families as a whole, to understand my
options and | was provided with guidance and
advice which previously | was unaware of’.

- 93.94% of those who completed the survey felt that the service was easily accessible when
they had needed it. The percentage of parents/carers that responded felt that the service
had made a positive difference to them and their families with 45.45% saying they could
now be a ‘more effective parent’ and 45.45% having a better understanding of the specialist
CAMHS services.
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Comments below from parents/cares on the difference the service has made to them or their
families —

‘Understand school
and how to move
forward’

‘Understanding | wasn’t alone
and there are many families
gone before me who have
experienced the same already’.

‘Learn that our role as a
parent is vital’.



- When asked how parents/carers felt the service could be improved the respondents gave
the following suggestions —
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- Other comments and feedback shared —




Family Feedback

Autism Family Support Team

The Autism Family Support Team shared a Parent Feedback survey, and the results are
detailed below —

- When asked 63.64% of parents/carers said they had used the Peer Support Service
in the last 6 months, 45.45% of respondents advised their child or young person had
been diagnosed with Autism in the last 5 years, resulting in the majority having a
historical diagnosis and not recent. Following a diagnosis of a parent/carers child or
young person, the overall satisfaction rate from those who responded was slightly
more negative with 36.36% (4 respondents) stated ‘not satisfied’ and 27.27% (3
respondents) stating they were ‘very satisfied’.

- The information that most parents/carers found useful was around behaviour
(55.56%) and sensory concerns (55.56%)
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- When asked what the best way to find out about post-diagnosis support respondents
favoured workshops or training with 50.00% feeling this was the best method. Other
methods identified were via the website, leaflets and through continued support so
the team are able to inform parents direct.
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60.00% of parents/cares completing the survey found that the service was easy to
access when they needed it.
The chart below shows the various ways in which parents/carers felt the service had
made a difference to them and their families, 40.00% had little views on the
difference it had made but this percentage had yet to receive support.
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- When asked how parents/carers felt the service could be improved the respondents gave
the following suggestions —
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