
Dashboard Narrative - August 2017 
 
Introduction 
 
The Primary Care Dashboard monitors the performance of the NHS Rotherham CCG Practices, 
pulling information from numerous sources.  The practices are compared to their cluster average 
and scored as an outlier for any area where they perform worse than that average.   
 
The table below shows the outlier totals over the previous versions of the Dashboard, (note; there 
were 6 fewer fields in the December 2016 Dashboard) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Practice Dec-16 Apr-17 Aug-17 

Shakes 16 23 23 

St Anns 16 18 19 

York Rd 14 20 18 

Parkgate 10 15 18 

Wickersley 11 12 17 

Greasb 15 12 16 

Treeton 17 15 16 

High St 3 10 15 

Woodstock 10 14 14 

Gateway 9 17 14 

Rawmarsh 8 13 14 

Shriv 10 13 13 

Dinnington 11 12 12 

Greenside 6 9 12 

Brinsworth 9 11 11 

Brookfield 14 12 11 

Broom L 7 13 11 

Blyth 9 12 10 

Thorpe 5 11 10 

Broom V 8 8 9 

Crown St 3 5 9 

Swallownest 1 8 8 

Queens 10 16 8 

Market 4 6 8 

Village 3 7 7 

Morthen 4 8 6 

Kiveton 6 8 6 

Manor F 8 11 6 

Clifton 5 5 5 

Magna 4 6 4 

Stag 5 11 2 
 

   
 



Practices to note 
 
Shakespeare Road 
Shakespeare have always scored high on the Performance Dashboard.   The areas where they have 
performed poorly in comparison to their peers have remained consistent.   A&E attendances remain 
a concern with the practice as do public health campaigns.   The practice scored requires 
improvement by CQC.   
 
St Ann’s 
St Ann’s have scored within the top five practices (outliers) since the conception of the dashboard.  
Updated workforce figures suggest they have a smaller clinical and non-clinical workforce than the 
other practices in their Cluster.  Historically the practice have found it difficult to recruit clinicians.   
 
York Road 
York Road have scored within the top 5 practices consistently.  The scored poorly on the most recent 
Patient Survey scoring above average in only 6 (out of 23) fields.    The practice has one of the 
smallest clinical workforces (per 1k patients) in Rotherham.  They also have a relatively small non-
clinical admin workforce.    The practice score poorly in public health fields.   
 
Parkgate 
Parkgate in August 17 have scored within the top 5 highest practices for the first time.   They only 
score “Green” in 10 out of the 35 fields across the Dashboard.    They have performed particularly 
poorly in the 16/17 Flu Campaign, not achieving the Public Health Targets in any fields.   In all 
Emergency Admissions and A&E attends Parkgate score above their cluster Average.   
 
The practice score poorly on the Access section of the Patient Survey, scoring above average in 3 of 
11 areas.  The question “Last time you spoke to a receptionist, did you find them helpful” achieved 
the lowest score in Rotherham, 13% behind the average.   
 
 
Wickersley 
The number of outliers that Wickersley are reporting has increased significantly over the last year.  It 
should be noted that the Flu data isn’t available for this practice.  This is the first month where 
Wickersley have scored within the top 5 (number of outliers).  Patient Satisfaction is an area where 
the practice scores poorly, out of 11 areas under the access field the practice only score “Green” in 
one field.  Only 29% of patients scored they found the practice “Easy to get through by phone”, the 
Rotherham average for this field is 72%,   
 
Other than Treeton (that have estates issues), Wickersley have the lowest number of clinicians per 
1k patients.  They only have 0.78 WTE clinicians per 1k patients, where the Rotherham average is 
1.12.  This could be linked to the poor access rating, their high use of the WIC and OOH also supports 
this theory.   
 
Wickersley also scored poorly on 16/17 QoF achieving considerably lower than the Rotherham 
average.   
 
 
 
 
 
 



Stag 
Stag have made so numerous improvements since the last update, already a high performing 
practice, they have reduced their outliers to just 3.  The practice received very good patient 
feedback from the FFT and also the National Patient Survey.   
 
 
National Patient Survey 
The latest Patient Survey figures were published in July.   The CCG average figures are in-line with 
the National average, and vary little from the previous year.   
 
Areas to Note: 
 
Clifton – Score above average in only 1 field (out of 23) a significant reduction since last year. 
Stag – have improved in 13 fields 
Crown St – 8 areas scored worse than last year 
Dinnington – have improved in 10 fields 
 
 


