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1. Population Needs 

 
All practices are expected to provide essential and those additional services that they are 
contracted to provide to all their patients.  This specification outlines the more specialised 
services to be provided.  The specification of this service is designed to cover the enhanced 
aspects of clinical care of the patient, all of which are beyond the scope of essential 
services.  No part of the specification by commission, omission, or implication defines or 
redefines essential or additional services. 
 
The aims of this agreement are: 
 

 To provide a basic level of Aural Care to the practice population 

 To reduce referrals to secondary care 

 To bring treatment closer to home. 
 

2. Outcomes 

 

2.1 NHS Outcomes Framework Domains & Indicators 

 

Domain 1 Preventing people from dying prematurely N/A 

Domain 2 Enhancing quality of life for people with long-term conditions N/A 

Domain 3 Helping people to recover from episodes of ill-health or following 

injury 

Yes 

Domain 4 Ensuring people have a positive experience of care Yes 

Domain 5 Treating and caring for people in safe environment and 

protecting them from avoidable harm 

Yes 

 

 

3. Scope 

 
3.1 Overview 

 This service will be provided at practice level to provide advice and where necessary 
treatment of minor aural care conditions. 

 Assessment of Hearing Loss, which will include patient history, tuning fork test, 
Audiometry and tympanometry. 

 General ear care advice and education and, where appropriate, referrals to the Primary 
Ear Care Centre.  Other conditions to be treated include: ear wax, Acute and Chronic 
Otitis Externa, Eustachian Tube Dysfunction, Acute and Chronic Otitis Media and 
mastoid cavity care. 



 

 

 Topical applications can given in line with patient group directions or topical and 
systemic medications may  be prescribed. 

 All interventions for Aural Care will be read coded and documented in the patient 
records for audit purposes. 

 This service is to be provided utilising single use instruments, ordered from the Primary 
Ear Care Centre 

 
3.2 Eligibility/Accreditation 
Practitioners providing this service must have the necessary skills. 
 
3.5 Patient Pathways 
There is an expectation that practices will deliver a basic level of Aural Care to the 
population, and more complex cases can be referred to the Primary Ear Car Centre (PECC). 
 
The following patient pathways have been agreed with the PECC: 
 
For adults, practices will undertake: 

- Wax removal 
- Instrumentation 
- Treatment of infections, and associated basic hearing tests 

 
Referrals to the PECC can be made for: 

- Un-resolving infections as a result of otitis media and/or externa 
- Difficult wax that may require suction 
- Mastoid cavity care for wax or infection 

 
Referrals to ENT should be made for: 

- Troublesome tinnitus, unilateral or pulsatile 
 
The PECC will see children for wax removal but only over 19 year olds for treatments of 
infections.  The PECC cannot prescribe for children. 
 
3.4 Reporting Achievement 
Practices will submit a quarterly data report to the CCG via SurveyMonkey when requested 
by the Quality Assurance Team. As a minimum, the dataset will include the numbers, and 
types of cases treated in the previous quarter.  
 
3.5 Patient Satisfaction 
In order to ensure patients are satisfied with the Aural Care service, the CCG will undertake 
a rolling programme of questionnaires that providers will need to distribute to patients.  
When the provider needs to take part, they will be supplied with a number of paper 
questionnaires and pre-paid envelopes – patients will return their questionnaires directly to 
the CCG and the provider will ensure they are encouraged to complete them.  The CCG will 
ensure the provider receives the resulting data analysis for their information, as well as a 
copy of an annual overview. 
 
3.6 Remuneration 
First appointments (procedures) will be paid at £7.20 per patient per appointment, and 
follow-ups at £4.80 per patient per appointment. 

3.7 Termination of Agreement 
3 months written notice is required by either party if they wish to terminate this agreement. 
  

 


