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NHS Rotherham Clinical Commissioning Group 

Primary Care Committee – 10th October 2018 

 

Primary Care Extended Access 

Lead Executive: Chris Edwards, Chief Officer 

Lead Officer: Joanne Martin, Senior Service Improvement Manager (ACP) 

Lead GP: Dr Avanthi Gunasekera, SCE Lead GP Primary Care 

Purpose:  

To provide an update on the plans for extended access into primary care  
 

Background: 

Through the General Practice Forward View (GPFV), each CCG has been asked to improve access to 
primary care through commissioning.  This includes an additional 1.5 hours weekday provision of access to 
pre-bookable and same day appointments to general practice in the evening (after 6.30pm) and to ensure 
weekend provision both Saturdays and Sundays to meet local population needs. 
 
This is not about every practice being open seven days a week; provision is required to be delivered “at 
scale”, ensuring choice of appointments beyond what is provided at general practice level.  
 
This is new capacity and doesn’t include existing provision e.g. the extended hours DES does not count 
nor existing walk in centres.  
 
Appointments will be available with clinical staff who would routinely work within general practice, and 
count towards the 30 minutes per 1,000, e.g. nurses/ANPs, pharmacists, physiotherapists etc. 
Appointments with non-clinical staff would do not count toward the additional hours. 
 
Presently Rotherham is delivering 30% of the required hours for extended access to primary care. This 
paper sets out the plan to provide a minimum of 132 hours by the end of October 2018. 
 

Analysis of key issues and of risks 
 

Current Delivery 
Currently Rotherham is delivering 40 hours of the 132 hours required for extended access via 3 hubs 
across Rotherham at: 
 

 Broom Lane 

 Dinnington  

 Kimberworth 

Patients access hub appointments via their GP practice; however this means that when the practice is 
closed patients are unable to book or cancel appointments and non-attendance at appointments result in a 
DNA’s. We are reviewing ways of enabling patients to book and cancel hub appointments, without needing 
to contact a practice directly, via the Primary Care APP, which will be rolled out full by January 2019. 
 
Planned Delivery 
During October the contracted practices, in partnership with the Federation, will increase provision of 
services delivered across 4 hubs, providing more equitable access across the borough. In line with the 
national guidance appointments will be offered with a range of health care professionals including GP, 
ANP, Nurse and HCA’s. The delivery plan will run from October 2018 to April 2019 and will be reviewed 
monthly to ensure that capacity is matched to demand. 
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Delivery Plan (number of hours delivered per day) 
 

Monday Tuesday Wednesday Thursday Friday Saturday Sunday 

13.5 6 9 6 12 88 6 

 
Hub Locations: 
 

 Broom Lane 

 Dinnington 

 Magna Dalton 

 Magna Wath 

Next Steps 
 
It is anticipated that 100 hours provision will be achieved by mid-October, when the 2 Magna hubs are fully 
implemented and deliver the full 132 hour requirement by the end of October.  
 
A task and finish group has been set up, and processes are being established to enable the UECC to book 
directly into hubs, for patients who attend inappropriately for routine primary care conditions. 
 
Work is in train to progress communication of the extended access appointments to patients. These 
include: 
 

 Publicity in the media with advertisements in the local paper and radio stations 

 Banners in practices and the UECC 

 Utilising the TV screens in primary care with clear video messages 

 Utilising the flu clinics to promote extended access appointments  

 Condition specific campaigns e.g. – cytology appointments can be booked out of hours and at 

weekends 

 Attending PPG groups 

Equality Impact: 

By increasing access to primary care it enables those who work / need a family member to help access 
care to be able to book appointments at times more suitable to them without having to take time off work. 

  

Financial Implications: 
 

N/A 
 

Human Resource Implications: 

N/A 

 

Procurement: 

Procurement advice has been taken and at the end of October, Rotherham CCG will enter in to a 
procurement process for extended access delivery with a view to mobilise the new contract for the next 
financial year. 

 

Recommendations: 

The committee is asked to note the progress make to delivering extended access across Rotherham.  
 

 
 


