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NHS Rotherham Clinical Commissioning Group 

Operational Executive – 14th September 2018 

Strategic Clinical Executive – 26th September 2018 

Primary Care Committee – 10th October 2018  

 
 

NHS Rotherham CCG commissioned Community Pharmacy Local Enhanced Service. 
 
Labelling OTC and General Sales Medication that has been purchased so that it can be 
administered in educational establishments and by cares. 
 

Lead Executive: Wendy Allott, Chief Finance Officer 

Lead Officer: Stuart Lakin, Head of Medicine Management 

Lead GP: Dr Sophie Holden, SCE Lead GP Medicine Management 

 

Purpose:  

To inform PCC of a proposed Community Pharmacy Locally Enhanced Services to be funded 
from the budget re-allocated from the retired Minor Aliments Service (MAS). 
 

 Labelling of OTC medication so that it can administered in schools or by care workers. 

Background: 

The Medicine Management Team have received complaints from GPs that patients are making 
appointments to request medication, which they could purchase, so that it is prescribed and 
thereby labelled allowing it to be administered by schools or social carers. 

 

This is an unnecessary GP appointment but also it will result in the GP continuing to prescribe 
medication, which the NHSE OTC consultation says should be purchased.  

 

Analysis of key issues and of risks 

Both DoE documents (Early Years Providers & Schools, Out of School, After School and 
Holiday Clubs) and NICE guidance (Managing medicines for adults receiving social care in the 
community) make clear that there are prescription medicines (POM) which must be prescribed 
and non-prescription medicines (GSL and P) which may be bought OTC.  

Prescribed medicines must be dispensed by a NHS contracted pharmacy which automatically 
includes the process of labelling. Non-prescribed (OTC) medicines do not require labelling and 
therefore GPs and other prescribers should not be required to prescribe OTC medicines solely 
for the purpose to obtain a labelled medicine. In reality this is not the case, with many GPs 
reporting that appointments are being used up by parents/guardians requesting a NHS 
prescription to obtain dispensed labelled medicines. 

The majority of Rotherham schools are academies and no longer under the direct control of the 
Local Authority. As a consequence each school interprets the relevant guidance in isolation 
and produces its own medication policy. It is not possible to discuss each schools policy with 
the relevant board of governors and it is not certain that each individual board would agree with 
how the CCGs Medicines Management Team interprets the guidance. Any local authority 
policy would also be unenforceable in the independent education establishments.  It would also 
be unreasonable to expect education staff to be able to distinguish between “prescription only 
medication (POM) which clearly has to be labelled and OTC medication which perhaps it could 
be argued doesn’t require labelling. 

The proposed scheme would allow GP practices to direct patients to a community pharmacy 
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where they could purchase medication and have it appropriately labeled. This would ensure 
that medication was provided under the supervision of a registered health care professional 
(Pharmacist) and would be appropriately labelled. Thereby satisfying the recommendation of all 
the relevant guidance. 

Patient, Public and Stakeholder Involvement: 

None. 

 

Equality Impact: 

None. 

 

Financial Implications: 

Payment will not be made on a “per label” basis to avoid potential abuse of the service. 
Participating pharmacies will receive the annual fee in two payments six months apart. 

Payments will be tiered as low (£100/year), medium (£200/year) and high (£300/year) based on 
a point scoring system using the following criteria; 

 

 Dispensing volume per year: < 50,000 items = 0 point, 50,000 to 100,000 items = +1 

point      and > 100,000 items = +2 points 

• Community pharmacies opening after 18:30pm on weekdays = +1 point 

• Community pharmacies opening on Saturday = +1 point 

• Community pharmacies opening on Sunday = +1 point 

 

TOTAL POINTS PAYMENT FOR YEAR 

0 or 1 £100 

2 or 3 £200 

4 or 5 £300 

 

Should all eligible Rotherham community pharmacies sign-up to provide the OTC labelling 
LES, the total annual payment by NHS RCCG will be £12,100.  Based on NHS England’s 
average GP consultation cost of £30/appointment, £12,100 equates to only requiring 1 
consultation per practice per month to be prevented for the scheme to be cost neutral. 

 

Human Resource Implications: 

None 

 

Procurement: 

None 

 

Approval history: 

 
 

Recommendations: 

Primary Care Committee supports the commissioning of Community Pharmacy Locally 
Enhanced Services 

 

• Labelling of OTC medication so that it can administered in schools or by care workers. 

 

 


