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NHS Rotherham Clinical Commissioning Group 

Primary Care Sub Group – 30 October 2019 

Primary Care Committee – 13  November 2019 

IT Strategy Quarterly Progress  Report 

 

Lead Executive: Wendy Allott, Chief Finance Officer, RCCG 

Lead Officer: Andrew Clayton, Head of Digital, RCCG 

 

Purpose:  

The IT Strategy Quarterly Progress Report provides the group with an update to the IT 
objectives set out in the 2016-2020 IT Strategy. 

 

Background: 

In 2016 a five year IT Strategy was written to set out the overall goals and objectives to 
meet the needs of the CCG and GP Practices and to develop a plan to achieve them, the 
plan has been refreshed year on year with additional initiatives that have come out of 
publications that have then been released.  

 

A refresh of the CCG and Primary Care IT Strategy is underway following the publication of 
a number of national papers and local publications including: 

 Draft Rotherham Integrated Partnership Digital Strategy 2019-22 

 NHS Long Term Plan 

 The future of healthcare: our vision for digital, data and technology in health and care 

 Securing Excellence in Primary Care (GP) Digital Services, The Primary Care GP 

Digital Services Operating Model 2019-21 

 GP Contract 2019-2020 

 

The Progress report has been updated to include the following sections to reflect the digital 
initiatives from the above publications: 

 NHS 111 appointment booking 

 GP IT Futures 

 Office 2010 replacement programme 

 

The following sections have now been closed: 

 Video Consultations (this functionality will be incorporated into the Rotherham Health 

App). 

 Laptop Refresh – completed 

 ETTF Bids – no bids made for 2019-20 
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Analysis of key issues and of risks 

 

NHS 111 appointment booking 

The CCG are working with the Yorkshire Ambulance Service to introduce the ability to 
directly book appointments via GP Connect.  

GP Connect will allow clinicians at Yorkshire Ambulance Service (YAS), as the NHS 111 
provider, to view patient’s GP record (read only) and make more informed decisions about 
patient care, which in turn may reduce the number of patients who need to be booked into 
appointments offered to NHS 111 by GP surgeries.  

The configuration of GP connect supports the requirements of the new GP Contract to 
provide directly bookable appointments to NHS 111 providers.  

The implementation is being completed across South Yorkshire and Bassetlaw and will 
allow the following functionality: 

1. View a patient’s GP practice record with Access Record: HTML – allows clinicians to 
view the patient’s GP medical record, but no attachments. 

2. Manage GP appointments with Appointment Management – replaces the current direct 
booking technology and process.  

Practices have been contacted to request the completion of a data sharing agreement to 
allow the sharing of information between the practice and the Yorkshire Ambulance 
Service.  Once completed the CCG will submit this to NHS Digital so that GP connect can 
be configured.   

It is expected the rollout will commence in November, YAS have released a number of slots 
a week across South Yorkshire and Bassetlaw to schedule the deployment of this 
functionality, for Rotherham this equates to around 3 practices per week.   
 

 

GP IT Futures – CCG / Practice Agreement refresh 

NHS England will be providing a new CCG / Practice Agreement to reflect the changes 

from further devolution of responsibilities to CCGs and changes to the GP purchasing 

frameworks with the ending of the GP Systems of Choice Framework (GPSoC) and the 

new GP IT Futures Framework.  It was stated that the document would be published in 

August this year and the expectation was that practices would sign these by October 2019.  

However, the document has not yet been released and NHS England had stated that 

practices would need to sign the document in line with the end of the GPSoC contract (31st 

December 2019), the CCG are still waiting receipt of the document and confirmation of the 

date these will need to be signed. 

 

Practices current GPSoC contracts will be migrated to the GP IT Futures contract for the 1st  
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Office 2010 replacement programme 

Office 2010 licences were procured centrally for all CCG and practice staff through an 
Enterprise Wide Agreement (EWA). NHS England are negotiating a reduce cost for Office 
365 services.  The EWA contract is due to end in October 2020, CCGs will then be 
responsible for funding the licences from this date.   
 
The CCG will work with the IT provider and practices to determine the licencing 

requirements across Rotherham and versions required.  This will require a review of 

current hardware and where possible to reduce the number of desktops where a laptop is 

available to reduce the number of licences needed and to continue to support agile working 

for clinicians.  

Patient, Public and Stakeholder Involvement: 

n/a 

 

Equality Impact: 

n/a 

 

Financial Implications: 

n/a 

 

Human Resource Implications: 

n/a 

 

Procurement: 

n/a 

 

Approval history: 

n/a 

 

Recommendations: 

The Primary Care Committee is asked to review the progress report and feedback any 
comments to the Interoperability Group. 

 

Paper is for Noting 

 


