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NHS Rotherham Clinical Commissioning Group 

Primary Care Sub Group – 23 February 2022 

Primary Care Committee  - 9 March 2022  

GP capacity annual review 

 

Lead Executive: Ian Atkinson, Executive Place Director 

Lead Officer: Jacqui Tuffnell, Head of Commissioning 

Lead GP: Dr Avanthi Gunasekera, SCE GP Lead for Primary Care 

 

Purpose:  

The purpose of this paper is to provide assurance in relation to the capacity being provided in 
general practice to meet the growing demand. 

Background: 

A key expectation of NHS England in the GP Forward View and the Long term plan is to 
improve access in general practice.  NHS Rotherham Clinical Commissioning Group (RCCG) 
has been reporting total general practice appointment numbers since 2016.  The Quality 
Contract identifies specific requirements for practices to meet in relation to access; in particular 
these are 24 hours for an urgent appointment and five working days for a routine appointment.   

 

RCCG has supported many initiatives this year to support the increasing demand in 
appointments. There are three Extended Access hubs, offering routine and urgent 
appointments, which run seven days a week at Broom Lane, Dinnington and Magna, A further 
three additional services run during core hours (Monday to Friday) and these are Same Day 
ANP appointments, “Hot” Site Appointments and “Hot” Home Visiting services. The “Hot” 
appointments are available for Covid symptomatic patients to access. 

 

This year RCCG has also commissioned additional Winter Pressure services, utilising funds at 
Primary Care Network (PCN) Level. Each PCN is providing additional support they feel will 
support the extra demand on their practices.  

 

In 2020/21 the Innovation Fund was distributed amongst the PCNs to support 6 projects, one 
per PCN. Due to the pandemic, delivery of these projects has been impacted and it was 
therefore approved earlier this year that the CCG would continue to support and fund the 
projects until March 2022.  

 

Overall, the report identifies the level of COVID-19 restrictions have had on general practice, 
and that the GPs continue to meet demand in the current climate.  

Primary Care Delegation Responsibility: 

 
Does this paper relate to Rotherham CCG or delegated business? 
 

Rotherham CCG  

Delegated  

Both Rotherham CCG and delegated X 

 
Please indicate which area of delegated responsibility this paper covers: 
 

Commissioning, procurement and management of GMS,PMS and APMS contracts 
including taking contractual action  

 

Newly designed enhanced services (including DES)  
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Local incentive schemes   

Discretionary payments  

Commissioning urgent care for out of area registered patients  

Planning Primary medical care services (PMCS) X 

Managing practices with CQC / quality concerns  

Decisions on premise cost directions  

Planning the commissioning of PMCS   

Manage the delegated allocation for commissioning of PMCS  

Assurance to the governing body on the quality and safety of PMCS  

  
 

Analysis of key issues and of risks 

In 2021 Rotherham General Practices provided the CCG with the appointment data for 2020 
which equated to 1,399,456 appointments offered.  However, due to the Covid-19 restrictions  
and pressures placed on general practice, including the changes implemented in line with 
national guidance to maintain social distancing and ensuring the safety of both patients and 
staff either shielding or isolating, the CCG has taken the decision to collate the appointment 
data for 2021 from ‘NHS Digital Appointments in General Practice’ published at 
https://digital.nhs.uk/data-and-information/publications/statistical/appointments-in-general-
practice 
 
The data from NHS Digital does not provide detailed appointment data by practice, however, it 
is broken down into the following categories for NHS Rotherham CCG:- 
 

• Total Appointments per month 

• Average Daily Rotherham Appts 

• Average Daily Practice Appts 

• Attendance 

• Patient DNAs 

• Unknown 

• Health Care Professional (HCP) type 

• Appointments by mode e.g. Face to Face, telephone 

• Time from booking to appointment date 

At present, for 2021/22, data is only available for the months of April to December.  The table 
below demonstrates that there has been an overall increase in the number of appointments 
being offered and utilised covering the same months in 2019/20 and 2020/21. 
 

 
 
 
Appendix A – provides a month by month breakdown for 2019/20, 2020/21 and 2021/22. 
 

Total appts 

per month

% 

P

o

p Att Unknown

HCP Appts - 

GP

HCP Appts - 

Other Unknown Face2Face

Home 

Visit Phone

Video/

Online Unknown

April - Dec 19 1,162,563     1,016,095   90,080      530,158    596,801    35,604    1,013,410   6,607   75,100      34,772    32,674    

April - Dec 20 1,031,547     928,461      69,753      466,302    531,798    33,447    618,740      4,046   360,082    18,203    30,476    

April - Dec 21 1,213,794     1,124,788   43,188      548,482    603,800    61,512    801,735      2,897   330,479    21,742    56,941    

Difference 51,231           108,693      46,892-      18,324      6,999        25,908    211,675-      3,710-   255,379    13,030-    24,267    

Health Care Professional Type Appointments by Mode

https://digital.nhs.uk/data-and-information/publications/statistical/appointments-in-general-practice
https://digital.nhs.uk/data-and-information/publications/statistical/appointments-in-general-practice
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Patient, Public and Stakeholder Involvement: 

Not applicable. 

Equality Impact: 

Not applicable. 

Financial Implications: 

Not applicable. 

Human Resource Implications: 

Not applicable. 

Procurement Advice: 

Not applicable. 

Data Protection Impact Assessment: 

Not applicable. 

Approval history: 

Not applicable.  

Recommendations: 

It is recommended that the committee note the level of impact on general practice. 

Paper is for noting 
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Appendix A 
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