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Application Notice to Close Branch Premises 

 
29th October 2021 

 

 

Application to Close Branch Premises 

Please provide the information below to the Commissioner no less than 28 days before 
the requested contract variation. 

 

Affix practice stamp:  
 
 
 
 

Details of branch surgery 
address proposed for closure: 

Broom Valley Medical Centre 
102 -104 Broom Valley Road, Rotherham S60 
2QY 

1. Do you have premises 
approval to dispense from 
the branch surgery?   
If yes, how many patients 
do you currently dispense 
to?   

NO 
 
N/A 

2. Do you have premises 
approval to dispense from 
any other premises?   
If no, do you intend to give 
three months’ notice of 
ceasing to dispense as 
required by Paragraph 10 
of Schedule 6 of the 
National Health Service 
(Pharmaceutical and Local 
Pharmaceutical Services) 
Regulations 2013 as 
amended? 

NO 
 
NO 



 

3. How have you involved 
patients regarding this 
proposal? 

Patient consultation, notices etc 

4. How will you be 
communicating the actual 
change to patients, 
ensuring that patient choice 
is provided throughout, 
should the Commissioner 
approve this application? 

Via Text, consultation, email, Posters and 
letters 

5. Please provide a summary 
of the patient involvement 
feedback and confirm that 
you will supply evidence of 
this consultation should it 
be requested: 

We undertook in-person patient engagement 
events at the Broom Valley site on the following 
dates - 
 
Tuesday 5 October           1pm-3pm 
Thursday 7 October          10.30am – 12.30pm 
Monday 11 October           1pm-3pm 
Wednesday 13 October     10am-12.30pm 
  
An online patient consultation has also been 
carried out which received 1,121 responses.  
These responses are appended to the 
application. 

6. Please provide as much 
detail as possible about 
how this proposed closure 
will impact on your current 
registered patients, 
including: 
• access to the main 

surgery site i.e. public 
transport, ease of 
access; 

• capacity at main surgery 
site; 

• booking appointments; 
• additional and enhanced 

services; 
• opening hours; 
• extended hours; and 
• dispensing services (if 

applicable) 

The current premises have three consultation 
rooms for 1700 patients. We are hoping to 
merge the smaller practice with our larger main 
practice Broom Lane Medical Centre.  Broom 
Lane is about 800 meters away from Broom 
Valley Medical Centre.   
 
Broom Lane will have access to 16 clinical 
rooms, in a newly refurbished purpose build 
premises, with parking spaces for patients. 
Broom Lane is on a main bus route from 
Rotherham and takes approximately 10 
minutes to walk there from Broom Valley 
Medical Centre. Patient numbers at Broom 
Lane will increase to 10,000 patients when the 
surgeries merge. 
 
Patients already have access to the facilities at 
Broom Lane Medical Centre. There will be 
access to more appointments as we have more 
clinical rooms, more face to face interactions 
with clinicians.  



 

 
The pharmacy next door to Broom Lane will 
also be undergoing a refurbishment and will 
have access to more space.  
 
Broom Lane provides many enhanced services 
but also has on site many of the PCN staff and 
the services that they provide such as 
pharmacists, Pharmacy technicians, mental 
health workers, ANPS, Social Prescribing, 
physio, care coordinators 
 
Broom Lane is already a base for Extended 
hours and so the site is open from 8 am – 8pm 
weekdays and 8 am – 12 noon at weekends.  
The site is also open on bank holidays 10 am – 
4pm 
 

7. From which date do you 
wish the branch closure to 
take effect? 

As soon as the new build and refurbishment at 
Broom Lane is completed. Approximately, July 
2023 

  

Signed by [insert name] _____________________________________ 

Date _____________________________________ 

  

[All persons who constitute the 
contractor must sign this notice. 
Please add further signatures 
lines as necessary] 

 

Where an application to close premises is granted by the Commissioner, the 
contractor shall remain fully responsible for cessation or assignment of the lease for 
any rented premises and any disposal of owner-occupied premises. In both cases, 
payments under the premise’s directions will cease from the day of closure. 

Please note that this application does not impose any obligation on the Commissioner 
to agree to this application. 

 



 

Appendix A – Patient Survey Results 

I am completing this survey as….. Number of responses % of total question 
response rate 

A patient 1,093 97.5% 

A relative/friend 20 1.78% 

A carer for a patient 6 0.54% 

A stakeholder 2 0.18% 

 

In the event of the Broom Valley Medical Centre branch closing, how would you 
access GP services? 

Number of responses % of total question 
response rate 

I would continue to be registered with Broom Lane Practice and access their 
other sites at Broom Lane or Kimberworth 

903 80.41% 

I would register with another practice at another location 97 8.64% 

Not applicable 78 6.95% 

Other (please specify) 45 4.01% 

 

Would the closure of the Broom Valley branch impact your ability to travel to 
appointments? 

Number of responses % of total question 
response rate 

No, it would not impact 782 69.70% 



 

It would make it harder for me to travel to appointments 254 22.64% 

I’m not sure 65 5.79% 

It would make it easier for me to travel to appointments 21 1.87% 

 

Do you think that registering with a different local practice would impact on how 
easily you can book an appointment with a health care professional? 

Number of responses % of total question 
response rate 

No, it would not impact 408 36.79% 

I’m not sure 379 34.17% 

It would make it harder for me to access appointments  271 24.44% 

It would make it easier for me to access appointments 51 4.60% 

 

How would the closure of the branch practice impact you? (broad themes) Number of responses % of total question 
response rate 

No impact 378 42.8% 

Concerns over appointment availability if site closes 149 16.9% 

Currently attend Broom Lane site only 91 10.3% 

Increased distance / travel times / lack of transport availability 82 9.3% 



 

Would impact on mental health/emotional wellbeing 47 5.3% 

Want to stay with Broom Valley staff and clinicians 27 3.1% 

Concerns re parking at Broom Lane 16 1.8% 

Unsure at this time 15 1.7% 

Closure would mean having to register at a new practice 14 1.6% 

Miscellaneous 63 7.1% 

 

If the branch practice was to close, how could we make things easier for you? 
(broad themes) 

Number of responses % of total question 
response rate 

Did not answer / Not Applicable 136 19.1% 

Ensure enough appointments available at other sites 100 14.0% 

Already attend Broom Lane site 44 6.2% 

Don’t close branch site 41 5.8% 

Can’t make things easier 38 5.3% 

Support registering with another local practice 35 4.9% 

Unsure at this time 31 4.4% 



 

Improve Access to practice via telephone 21 2.9% 

Provide adequate carparking inc disabled spaces 20 2.8% 

Provide another local / branch surgery 16 2.2% 

Communication with patients 12 1.7% 

Miscellaneous 218 30.6% 

 

What is your age? Number of responses % of total question 
response rate 

Under 18 0 0% 

18-24 40 3.60% 

25-34 103 9.28% 

35-44 132 11.89% 

45-54 202 18.20% 

55-64 238 21.44% 

65+ 395 35.59% 

 



 

What is your sexual orientation? Number of responses % of total question 
response rate 

Heterosexual 903 85.11% 

Prefer not to say 125 11.78% 

Bisexual 18 1.70% 

Homosexual 15 1.41% 

 

What is your ethnic background? Number of responses % of total question 
response rate 

African 4 0.36% 

Chinese 0 0% 

Caribbean 0 0% 

Black African and White 0 0% 

Black Caribbean and White 1 0.09% 

Other Black background 1 0.09% 

White British 878 79.17% 

Traveller 0 0% 



 

Other White background 24 2.16% 

Pakistani 98 8.84% 

Indian 11 0.99% 

Asian and White 3 0.27% 

Other Asian background 9 0.81% 

Arab 4 0.36% 

Other mixed / multiple ethnic background 1 0.09% 

Prefer not to say 52 4.69% 

Other 23 2.07% 

 

Do you consider yourself to be disabled? Number of responses % of total question 
response rate 

No 874 79.10% 

Yes 188 17.01% 

Prefer not to say 43 3.89% 

 



 

If you consider yourself to be disabled, what type of disability do you have? Number of responses % of total question 
response rate 

Autism 5 2.01% 

Learning Disability 7 2.81% 

Mental Health condition 53 21.29% 

Physical or mobility 114 45.78% 

Hearing 26 10.44% 

Visual 7 2.81% 

Prefer not to say 21 8.43% 

Long standing health condition or illness 105 42.17% 

Other 20 8.03% 

 

Do you provide care for someone?  Such as family, friends, neighbours or 
others who are ill, disabled or who need support because they are older? 

Number of responses % of total question 
response rate 

No 864 78.55% 

Yes 236 21.45% 

 



 
Broom Valley In-person Patient Engagement Feedback 

 
Session 1 – Tuesday 5 October – 1pm-3pm 

 
This session was completed by Alana Anderson. During this session Alana spoke to three patients, one 
patient already attended Broom Lane more than Broom Valley so couldn’t comment on the closure as 
she stated it wouldn’t affect her. The second patient was extremely worried with regards to the closure 
of Broom Valley. She was concerned around patient access, GP Availability and the layout of the 
Reception area at Broom Lane. She stated that at the moment, they are able to ring Broom Valley and 
get appointments/ prescription etc sorted on the same day, she feels this is because the practice is so 
small. She does not want to have the issue of moving up to Broom Lane, taking hours to get through 
and not being able to get appointments etc on the same day and having to wait weeks for appointments.  
She also commented that at the moment she is ill and has been seeing the same GP at every 
appointment who is looking after her needs and knows exactly who she is and what is wrong. After the 
move has happened, she does not want to be seeing different GPs everytime she needs an 
appointment and having to explain her illness at every appointment. She would like to stay with the 
same GP who knows her and is aware of her needs. 
 
The last comment she made was around the waiting area. Broom Valley is an extremely small surgery, 
so the waiting room is also small. She stated that when she comes into the surgery, as it is so small, 
she knows she will be the only one in the waiting room so has no worries regarding the spread of 
COVID. As Broom Lane is a much bigger surgery with a much bigger list size, she states there will be 
more than just one person in the waiting area at one time and COVID will be spread much easier, she 
would like reassurance that measures are in place to ensure it is safe for her to attend and not have to 
worry about catching COVID.  
 
After speaking to this patient for a while, she was still really concerned with regards to the move and 
wanted reassurance that she would be able to see the same GP etc. Alana did try and put her mind at 
ease by explaining that all staff will be moving up to work at the Broom Lane site as well as the GPS 
they currently have there. Alana was not able to comment on how the appointment system worked or 
how the waiting area at Broom Lane was set out, but did explain that both surgeries had merged so 
should be working on the same system and that all measures will be in place to ensure patient and staff 
safety, like they have done at Broom Valley, to try and ensure COVID is not spread. Alana did take the 
patient’s number and forwarded onto the Practice Manager as she wanted reassurance of how the 
appointment system etc would work. 
 
The third patient Alana spoke to reiterated patient two’s comment around practice size. She has been 
a patient at that surgery for 40+ years and enjoys going to that surgery because it is so small. There 
are concerns about moving to a bigger surgery and losing the Surgery/Patient relationship that all 
patients currently have there.  
 
At around 2:45pm schools nearby finished for the day and there seemed to be a large group of students 
that surrounded the surgery, smoking/doing drugs, swearing and generally being loud. The GP had to 
go out and ask them to be quiet and did make a comment to Alana about the sooner they move the 
better. The receptionist said this happened every day at the same time. This can be very intimidating 
for the patients and staff. Alana did feel a bit intimidated when she left a 3pm as there was still a large 
group of students outside.  
 
 

Session Two – Thursday 7 October - 10:30am-12:30pm 
This session was completed by Sara Hartley. During this time, patients attended for appointments, but 
no one wanted to raise any comments or had any questions.  
 

Session Three – Monday 11 October – 1pm-3pm 
This session was completed by Alana Anderson. Six patients attended during this time for 
appointments. None of the patients wanted to raise any comments or had any questions.  
 

Session Four – Wednesday 13 October – 10am-12:30pm 
This session was completed by Alana Anderson. No patients attended during this time. 


