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Purpose:  

To review existing services for practices with the highest number of BME patients, give an 
overview of current interpreting provision and make a recommendation for these practices for 
2020/21. 

 

Background: 

The CCG currently has arrangements in place to continue the interpreter service provision with 
‘Big Word’ via NHSE.  However it has previously identified an inequity in service provision 
particularly in relation to the practices with a concentration of Slovak patients as there is a more 
significant requirement for interpretation. 

 

In 2014, Shakespeare Road requested a new arrangement to group their Slovak patients 
together and enable an interpreter to attend practice once a week instead of requesting face to 
face each time.  This arrangement was agreed by NHS England but is unique within 
Rotherham.  It has been suggested that the telephone service is just as effective as face to 
face, therefore the arrangement at Shakespeare Road was reviewed and it was found that it 
would be difficult to provide this service via telephone.   

 

The interpreter built a rapport with the patient by being part of the consultation and the majority 
of the appointments involved a physical examination behind curtains.  There was also 
significant patient education taking place as the community often attended with numerous 
concerns and did not conform to practice policy e.g. repeat prescription ordering, attending 
screening. The main concern was the rigidity of these patients being only able to attend 
practices on a particular day and time however it was considered that this was mitigated by the 
improved service available to patients with very little English.  Patients did attend the practice at 
other points of the week but were required to bring someone with them who could interpret on 
their behalf. 

 

In April 2019, a similar offer was made to five additional practices:  

 

Broom Lane Medical Centre 

Clifton Medical Practice 

St Ann’s Medical Centre 

The Gate 

Woodstock Bower 

 

A paper was presented to Primary Care Committee in August 2020 recommending that the 
offer to provide a dedicated Roma Slovak clinic interpreter service to Shakespeare Road 
Surgery was continued with the offer to the remaining practices ceasing as it had not been 
taken up.  The Committee requested that a further review of the interpreter activity at these 
practices was undertaken to determine what the cost implications would be if practices chose 
to utilise telephone interpretation support for this cohort of patients rather than a dedicated 
interpreter. 



Delegation responsibility: 

 
Does this paper relate to Rotherham CCG or delegated business? 
 

Rotherham CCG  

Delegated  

Both Rotherham CCG and delegated ✓ 

 
Please tick which area of delegated responsibility this paper covers: 
 

Commissioning, procurement and management of GMS,PMS and APMS contracts 
including taking contractual action  

 

Newly designed enhanced services (including DES)  

Local incentive schemes   

Discretionary payments  

Commissioning urgent care for out of area registered patients  

Planning Primary medical care services (PMCS) ✓ 

Managing practices with CQC concerns  

Decisions on premise cost directions  

Planning the commissioning of PMCS   

Manage the delegated allocation for commissioning of PMCS  

Assurance to the governing body on the quality and safety of PMCS  

 
Please indicate which of the Delegated Duties Decisions this paper requires:- 
 

 Delegated Duties – iii –  
Decisions in relation to the establishment of new GP practices (including branch 
surgeries) and closures of GP practices. 
 

N/A 

 Delegated Duties – iv – 
Decisions about ‘discretionary payments’. 
 

N/A 

 Delegated Duties – v –  
Decisions about commissioning urgent care (including home visits as required) for 
out of area registered patients. 
 

N/A 

 Delegated Duties – b –  
The approval of practice mergers. 
 

N/A 

 

Analysis of key issues and of risks 

Three of the eligible practices had previously advised that they had either trialled a dedicated 
interpreter and it had not suited the practice or the patients, or they had not trialled it at all for 
similar reasons.  The practices advised that they did not wish to take this offer up. 

 

Previously it had not been possible to determine whether there had been any additional costs 
to the CCG for the dedicated interpreter.  The Primary Care Team has since been able to 
obtain copies of the invoices from the interpretation service provider, Big Word.  These have 
shown that the cost of an interpreter for a 3 hour clinic at Shakespeare Road is approximately 
£127 (£45.66 per hour).  This results in an approximate annual cost of £3,048 as the practice 
offers two clinics per month, supporting around 312 contacts per year.  

 

The total costs for Slovak telephone interpreter services incurred by the five practices during 
2018/19 and 2019/20 were: 

 

Practice No. of contacts 2018/19 Cost No. of contacts 2019/20 Cost 

Broom Lane 0 £0.00 0 £0.00 

Clifton Medical Centre  7 £44.63 14 £180.09 



St Ann’s 4 £250.00 11 £436.80 

The Gate 80 £434.68 45 £470.14 

Woodstock Bower 21 £111.62 22 £115.23 

Total  £840.93  £1,202.26 

 

(The data for 2019/20 relates to seven months of invoices that have been received by the 
CCG.  No information is available at present in relation to usage during 2020/21.) 

 

Using the average monthly usage for these practices, the total spend for 2019/20 is approx. 
£2,061.01. If the practices were to implement the dedicated on-site interpreter clinics as per 
Shakespeare Road, this would cost in the region of £12,192 per year.  As highlighted above, 
the practices are not seeing the same numbers of contacts as go through the Shakespeare 
Road service. 

 

Appendix 1 shows the total invoiced spend for 2019/20 by language.  This breakdown includes 
the dedicated clinics for Shakespeare Road. 

 

Patient, Public and Stakeholder Involvement: 

Not applicable 

Equality Impact: 

Not applicable 

Financial Implications: 

Within the funding arrangements for primary care 

Human Resource Implications: 

Not applicable 

Procurement Advice: 

Not applicable 

Data Protection Impact Assessment: 

Not applicable 

Approval history: 

Primary Care Sub Group – 29 July 2020 

Primary Care Committee – 12 August 2020 

Primary Care Sub Group – 30 September 2020 

Recommendations: 

The Committee is asked to: 

- Approval cessation of the offer of a dedicated interpreter clinic to the remaining 

practices.  The option of telephone interpreters will remain available. 

Paper is for approval 

 
 
  



Appendix 1 
 
Breakdown of spend by language covering seven months of invoices from 2019/20 
 

Language Grand Total 

Slovak £2,745.44 

Sign Language £2,089.20 

Arabic £740.79 

Farsi £593.00 

Mandarin £579.28 

Kurdish £540.51 

Hungarian £409.10 

Albanian £263.38 

Punjabi £153.08 

Lithuanian £131.19 

Urdu £125.13 

Amharic £111.53 

Russian £109.70 

Spanish £88.78 

Romanian £76.25 

Czech £75.62 

Polish £67.14 

Oromo £64.65 

Mongolian £62.53 

French £41.16 

Hindi £39.15 

Tigrinya £33.82 

Turkish £20.23 

Vietnamese £15.68 

Portuguese £5.20 

Thai £3.79 

Tamil £1.10 

Grand Total £9,186.43 
 


