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NHS Rotherham Clinical Commissioning Group 

Primary Care Sub-Group - 29th November 2017 

Primary Care Committee – 13th December 2017 

Quality Contract & Local Enhanced Services Appeal Process – Updated v2 

 

Lead Executive: Chris Edwards, Chief Officer 

Lead Officer: Rachel Garrison, Senior Contract Manager for Primary Care 

Lead GP: Dr Avanthi Gunasekera, SCE 

 

Purpose:  

To update the Quality Contract and Local Enhanced Services Appeal Process. 

 

Background: 

Having recently applied the previous Appeal Process at Primary Care Committee, it was 
clear that it required refinement in order to be fit for purpose.  The process didn’t effectively 
allow for the practice representatives to be heard in a large committee setting, and 
clarification was needed as to the purpose of each stage in the process. 

 

Analysis of key issues and of risks 

At Primary Care Committee on 8
th
 November we discussed the previous version of the 

appeals process for practices.  The following changes have been made in light of the 
comments of the Committee: 

 

1. To clarify that the members on the final panel were not part of the original decision 

2. To confirm that panel members would have access to any policy / process 

documents that were used to come to any previous decisions 

3. To clarify that the committee would expect that officers of the CCG had followed 

due process, and therefore the final level of appeal would be to create new policy / 

process 

 

The process was sent to the LMC on the 13
th
 as requested. 

 

Patient, Public and Stakeholder Involvement: 

Not applicable. 

 

Equality Impact: 

Not applicable. 

 

Financial Implications: 

Not applicable. 

 

Human Resource Implications: 

Not applicable. 

 

Procurement: 
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Not applicable. 

 

Approval history: 

Previous version brought to Primary Care Committee on 7th November 2017. 

 

Recommendations: 

It is recommended that the updated process is approved. 

 

 


