
    

NHS Rotherham Clinical Commissioning Group 

 

Operational Executive – 19th October 2015 

CCG Practice Agreement 

Lead Executive: Ian Atkinson 

Lead Officer: Wendy Lawrence, IT Programme and Service Delivery Manager 

Lead GP: Dr Richard Cullen 

 

Purpose:  

 To inform OE members of the CCG Practice Agreement that is required to be signed by the 
CCG and some of its constituent practices by the 31st December 2015 

 To review and approve the content of the CCG Practice Agreement and con 
 

Background: 

The agreement between each practice and the CCG who arranges their IT and GPSoC (GP 
Systems of Choice) services is called the CCG-Practice agreement. These agreements need to 
be completed and signed for each practice in response to the change in governance 
arrangements that occurred in 2013, and will replace the PCT-Practice agreements which 
currently exist.   

At present all of Rotherham’s practices using EMIS Web have their system provided through the 
GPSoC contact.  Rotherham practices using SystmOne have their system provided through the 
Local Service Provider (LSP) contract, established by the National Programme for IT, which will 
cease in July 2016.  When the LSP contract ends the SystmOne contracts will be transferred to 
GPSoC.  There is a requirement get all current practices that have their system provided through 
GPSoC to sign the CCG-practice agreement by 31st December 2015 to ensure continued 
provision of their system.  The remaining practices will need to sign-up before their contract 
transfers under GPSoC in July.  This will initially impact the following practices: 

Practice 
Code 

Practice 

C87003 Woodstock Bower Group Practice 

C87004 Kiveton Park Primary Care Centre 

C87005 St Anns Medical Centre 

C87009 Brinsworth Medical Centre 

C87015 Wickersley Health Centre (Dr 
Reddy) 

C87016 Morthen Road Surgery 

C87017 Clifton Lane Surgery 

C87018 High Street Surgery 

C87029 Market Surgery 

C87604 Dr Page 

 
NHS England have provided a standard CCG-Practice agreement template for practices and 
CCGs to use which gives clear accountability and agreement of service specifications so that 
every general practice understands the level of GP IT services to expect.  The GP practices will 



    

be responsible for fulfilling their responsibilities as laid out in the CCG-Practice agreement.  
 

Analysis of key issues and of risks 

CCGs are responsible for the provision of core and add-on GP IT services for their constituent 
practices. The details of the provision of these services, as well as the rights and responsibilities 
of both parties must be recorded in a CCG-Practice agreement, which every practice must sign 
with its CCG. This is an essential document which not only ensures the practice understands 
what GP IT services to expect, and the related responsibilities of both parties, but also ensures 
that the practice’s role in supporting the CCG’s obligations under GPSoC and other national 
contracts is bound by a contractual agreement between the two parties.  

Where a change of GP IT system under the GPSoC contract has been agreed the CCG and GP 
practice shall jointly undertake the selection process and subsequent migration with the relevant 
supplier. 
 
The provision of any services should be supported by a contract and SLA with each GP IT 
delivery partner. SLAs are an important component, which will be reflected or replicated in the 
CCG-Practice agreement, ensuring the practice can understand key components of the service 
which it is to receive. Effective service management arrangements must exist to support this 
process. 
 
Failure to sign the agreement coupled with no escalation to the area team may result in central 
GPSoC funding being withdrawn. 
 

Patient, Public and Stakeholder Involvement: 

The LMC approved the previous PCT-practice agreement and have asked for information 
relating to the new agreement. 

Financial Implications: 

Financial funding could be withdrawn for central GPSoC services (GP Clinical system costs) if 
practices and the CCG do not sign the agreement. 

Human Resource Implications: 

 n/a 

Recommendations: 

The OE are asked to  
- Approve the CCG Practice Agreement 

- Identify if the agreement needs any further approval 

- Agree that the practices using EMIS are contacted for sign-up before 31st December 

2015 

- Agree that the practices using SystmOne are contacted for sign-up prior to their transition 

to the GPSoC contract in July 2016. 

 


