
NHS Rotherham Clinical Commissioning Group 

Primary Care Sub-group  - 29 July 2020 

Primary Care Committee  -  12 August 2020 

 
Interpreter Services 2020/21 
 

Lead Executive: Chris Edwards, Chief Officer 

Lead Officer: Sara Hartley, Contract and Service Improvement Manager (Primary 
Care) 

Lead GP: Dr Avanthi Gunasekera, SCE GP lead for Primary Care 

 

Purpose:  

To review existing services for practices with the highest number of BME patients, give an 
overview of current interpreting provision and make a recommendation for these practices for 
2020/21. 

 

Background: 

The CCG currently has arrangements in place to continue the interpreter service provision with 
‘Big Word’ via NHSE.  However it has previously identified an inequity in service provision 
particularly in relation to the practices with a concentration of Slovak patients as there is a more 
significant requirement for interpretation. 

 

In 2014, Shakespeare Road requested a new arrangement to group their Slovak patients 
together and enable an interpreter to attend practice once a week instead of requesting face to 
face each time.  This arrangement was agreed by NHS England but is unique within 
Rotherham.  It has been suggested that the telephone service is just as effective as face to 
face, therefore the arrangement at Shakespeare Road was reviewed and it was found that it 
would be difficult to provide this service via telephone.   

 

The interpreter built a rapport with the patient by being part of the consultation and the majority 
of the appointments involved a physical examination behind curtains.  There was also 
significant patient education taking place as the community often attended with numerous 
concerns and did not conform to practice policy e.g. repeat prescription ordering, attending 
screening. The main concern was the rigidity of these patients being only able to attend 
practices on a particular day and time however it was considered that this was mitigated by the 
improved service available to patients with very little English.  Patients did attend the practice at 
other points of the week but were required to bring someone with them who could interpret on 
their behalf. 

 

In April 2019, a similar offer was made to five additional practices:  

 

Broom Lane Medical Centre 

Clifton Medical Practice 

St Ann’s Medical Centre 

The Gate 

Woodstock Bower 

 

Delegation responsibility: 

 
Does this paper relate to Rotherham CCG or delegated business? 
 

Rotherham CCG  

Delegated  

Both Rotherham CCG and delegated ✓ 



 
Please tick which area of delegated responsibility this paper covers: 
 

Commissioning, procurement and management of GMS,PMS and APMS contracts 
including taking contractual action  

 

Newly designed enhanced services (including DES)  

Local incentive schemes   

Discretionary payments  

Commissioning urgent care for out of area registered patients  

Planning Primary medical care services (PMCS) ✓ 

Managing practices with CQC concerns  

Decisions on premise cost directions  

Planning the commissioning of PMCS   

Manage the delegated allocation for commissioning of PMCS  

Assurance to the governing body on the quality and safety of PMCS  

 
Please indicate which of the Delegated Duties Decisions this paper requires:- 
 

 Delegated Duties – iii –  
Decisions in relation to the establishment of new GP practices (including branch 
surgeries) and closures of GP practices. 
 

 

 Delegated Duties – iv – 
Decisions about ‘discretionary payments’. 
 

 

 Delegated Duties – v –  
Decisions about commissioning urgent care (including home visits as required) for 
out of area registered patients. 
 

 

 Delegated Duties – b –  
The approval of practice mergers. 
 

 

 

Analysis of key issues and of risks 

A recent review has established that the practices with the highest number of patients from an 
ethnic background, the cut-off point being 1,300 patients, are: 

 

Shakespeare Road – 29% / n1620 patients 

The Gate – 27.1% / n2201patients 

Woodstock Bower – 17.1% / n1909 patients 

St Ann’s – 14.3% / n2500 patients 

Broom Lane – 12.4% / n1630 patients 

Clifton Medical Centre – 12.9% / n1704 patients 

 

(%’s based on 2011 Census information, taken from the National General Practice profiles) 

 

Woodstock Bower did take up the service in 2019/20 and used them for only around a 
month.  It used to book timed slots 8.30am – 11.30am but found at that time the dedicated 
interpreter was working more in reception helping direct patients to where they wanted to go 
rather than sat in consultations.  After a number of weeks this service ceased to be effectively 
used by the patients and therefore stopped. 

 

Broom Lane Medical Centre has advised that it did not set the service up in 2019/20.  The 
practice feels that it is unlikely that a dedicated interpreter service would be utilised in 2020/21 
due to the changes to service provision. 

 

The Gate did not take up the offer during 2019/20 as it would have meant structuring the clinic 
sessions in such a way as to bring groups of patients in at certain times of the day/week rather 



than when it was convenient for the patient.    

 

Shakespeare Road advised that the dedicated clinics had continued to take place on a 
fortnightly basis.  The average number of patients seen in each session were 13 with no DNAs 
due to telephone triage taking place.  During the COVID-19 pandemic, the interpreter has still 
been attending the clinics to support the GP with telephone triage, video consultations and face 
to face appointments.  The practice is hoping to reinstate the face to face clinical sessions for 
the Roma Slovak population as it is considered beneficial. 

 

The remaining two practices, Clifton and St Ann’s, have also been asked for feedback on 
whether they had been able to take up the offer regarding dedicated interpreting services 
during 2019/20 but no responses have been received to date.  

 

The COVID-19 pandemic has required practices to significantly change how they deliver 
primary care services to patients.  There has been a significant increase in telephone and video 
consultations during the months of March to July 2020, and it is envisaged that these systems 
will continue to be the primary option available for patients, with face to face appointments only 
being used where clinically appropriate and necessary.   

 

In addition to this change, the need for practice staff and patients to be able to adhere to social 
distancing guidelines means that it may not be feasible or appropriate for a dedicated 
interpreter to be physically available within practice premises.  Telephone interpreters continue 
to remain an option for all practices to utilise which will ensure that patients, whose first 
language is not English, will still be able to access clinical services safely. 

 

The CCG has determined that there were no additional costs incurred during 2019/20 for the  
dedicated service.  However, temporary suspension of the service may result in an increase in 
telephone interpreter costs.  It is not possible determine what the impact of these costs would 
be. 

 

The options for 2020/21 are as follows: 

 

1 – Continue to offer a dedicated Roma Slovak clinic interpreter to Shakespeare Road Surgery 
and cease the offer to the remaining practices 

 

2 – Temporarily cease the offer of the dedicated service due to the COVID-19 restrictions to all 
practices until such time as it is clinically safe to reinstate them. 

 

Patient, Public and Stakeholder Involvement: 

Not applicable 
 

Equality Impact: 

Not applicable 
 

Financial Implications: 

Within the funding arrangements for primary care 
 

Human Resource Implications: 

Not applicable 
 

Procurement Advice: 

Not applicable 
 

Data Protection Impact Assessment: 

Not applicable 
 



Approval history: 

Primary Care Sub-group – 29 July 2020 

Recommendations: 

The Committee is asked to: 

- Approval the option to continue to offer a dedicated Roma Slovak clinic interpreter to 

Shakespeare Road Surgery and cease the offer to the remaining practices 

Paper is for approval 

 


