
PCN and CCG Dashboard CCG Dashboard only PCN Dashboard only

ACS Emergency Admissions A&E Left before treatment Additional Roles Reimbursement Scheme

A&E Type 1 attendances per 1k patients A&E Minors
Count of consultations undertaken by individual ARRS roles (7 
indicators)

Quality and Outcomes Framework A&E High Intensity Users Count of medication reviews undertaken by clinical pharmacists 

Practice Workforce (2 indicators) % 1st Outpatient referral
Count of patients seen more than once by individual ARRS roles 
(6 indicators)

Access to online services (2 indicators) % 1st Outpatient discharged at first appointment
Count of patients seen once by individual ARRS roles (6 
indicators)

Cervical Screening (2 indicators) % Outpatient Did Not Attends (DNAs) Count of patients who chose not to accept referral to SPLW

Weighted list size Emergency Admissions
Count of patients who have had care home visit by clinical 
pharmacist

Raw list size e-Referral Usage
Count of patients who have had a medication review undertaken 
by clinical pharmacist

% patient experience rating overall experience of making an appt 
as 'Very Good' 2 week wait DNAs Count of referrals to SPLW
% patients aged 65 and pver who received a seasonal flu 
vaccination between 1 September and 31 March Friends and Family Test Early Cancer Diagnosis

CQC Rating
Proportion of patients placed on urgent referral pathway for 
suspected cancer where safety netting was recorded

Quilt Immunisations / Prevention
Breast Screening % children aged 5 completed MMR 2 immunisation
Bowel Screening Impact and Investment Fund
GP Patient Survey indicators % patient on LD register that have received an LD Healthcheck

% patients referred to SPLW
% NSAIDs without gastro-protective (age 65+)
% of oral anticoagulant without gastro-protective (age 18+)

Prescribing of gastro-protective medicine above prophylactic dose
Mental Health
Number of patients that enter IAPT treatment
Patient access
View of detailed coded records online as a % of total registered 
patients
Personalised Care
Count of patients who have received review of Personalised Care 
and Support Plans

Count of patients who have received a Patient Activation Measure
Count of patients whose care has been discussed as part of a 
shared decision making process
Count of Personalised Care and Support Plans agreed
Structured Medication Reviews 
Count of patients who have had at least one Structured Medication 
Review (SMR)



Prescribing of antimocrobial medication - Antibacterial items per 
STAR PU
Prescribing of antimocrobial medication - Proportion of Co-
amoxiclav, Cephalosporins and Quinolones items
Number of patients that have received 1, 2, 3 or 4 SMRs (4 
indicators)
Workforce
PCN Workforce (63 indicators)
Data Quality
CQRS - proportion of GP practice submissions
Other indicators
Elective Admissions
Index of Multiple Deprivation - Ranking and Score (2 indicators)
Life expectancy at birth - Male and Female (2 indicators)


