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NHS Rotherham Clinical Commissioning Group:  

Primary Care Access  

Access task and finish –paper not tabled but discussion 2 May 2018 

Primary Care Committee – 9 May 2018 

 

Lead Executive: Chris Edwards 

Lead Officer: Jacqui Tuffnell/Joanne Martin 

Lead GP: Avanthi Gunasekera 

Purpose:  

To provide an update on the plans for extended access into primary care and approval to pilot this financial year. 

Background: 

Through the General Practice Forward View (GPFV), each CCG has being asked to improve access to primary care 
through commissioning additional hours. A paper was originally brought to Primary Care Committee in October 
2017 outlining proposals from the Access task and finish group for achieving the requirements identified in GPFV 
however the proposals were not supported and the group were tasked with undertaking wider patient engagement 
to develop further proposals.  A paper was presented to Primary Care Committee in January 2018 in relation to the 
patient engagement exercise undertaken in November 2017 and it was identified that a further paper outlining 
more detail of how the access requirements would be achieved would be presented once more detailed 
information was available. 
 
Presently Rotherham is delivering 17% of the required hours for extended access to primary care. This paper sets 
out our plan to provide the full 132 hours minimum by October 2018. 
Analysis of key issues and of risks 
 

Extended Access Plan 
Currently Rotherham is delivering 22 hours of the 132 hours required for extended access via 3 hubs across 
Rotherham at Broom lane, Dinnington and Kimberworth.   
 
Table 1 below outlines, the plans to increase provision of services to initially deliver the full extended access 
requirement. 

Central 

Mon - Fri 6:30 - 8:30pm 

Saturday 8-12pm 

Sunday 8-11am 

Total Clinical Hrs 

70 

North 

Mon - Fri 6:30 - 8:30pm 

Saturday 8-12pm 

Total Clinical Hrs 

46 

South 

Saturday 8-12pm 

Total Clinical Hrs 

16 

 
Further discussions are taking place with the present hub providers to increase provision Monday – Saturday as 
these appointments are well utilised. Sunday access must be delivered as part of the extended access requirements, 
however, it is proposed to keep these ‘as is’ as they are not well utilised.  
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The plan is to undertake the extended hours provision a pilot during 2018/19, to better inform a specification for 
future procurement, as it is not currently clear what the uptake will be for such a significant additional number of 
hours. If the proposals from the present hubs providers are not robust to deliver the necessary hours, the plan to 
procure the service will be brought forward, to ensure delivery of 132 hours by October 2018. 
 
Patients access hub appointments via their GP practice; however this means that when the practice is closed 
patients are unable to book or cancel appointments.  Cancelled appointments result in a DNA. Plans are in place to 
support direct booking into the Hubs via NHS 111, for those patients with a disposition of primary care within 12 
and 24 hours, however it is anticipated that these numbers will be quite small. We are reviewing ways of enabling 
patients to book and cancel hub appointments, without needing to contact a practice directly, via a Primary Care 
APP. 
  

Equality Impact: 

By increasing access to primary care it enables those who work/ need a family member to help access care, to be 
able to book appointments at times more suitable to them without having to take time off work. 

  

Financial Implications: 
 

The anticipated 18/19 financial envelope for Access into primary care is £850,000. It is proposed to utilise this 
resource to deliver both the extended hours and Primary Care APP, which will support e-consultation, patient 
online and booking into appointments, including the hubs. 
 
The budget for extended access will be £534,219 with £315,781 utilised for the APP. 
 

Human Resource Implications: 

N/A 

Procurement: 

Procurement advice has been taken and an initial pilot to establish the specification for the service is supported on 
the basis that procurement is undertaken during this financial year, to mobilise the contract for the next financial 
year. 

Recommendations: 

The committee is asked to support the plans for Extended Access and the proposal to pilot arrangements to support 
the development of a robust specification prior to procurement. 
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