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Standard 12 – Carers  
 

Rationale  

 
It is widely acknowledged that both informal, and family support, have an important part to play in 
an effective health care system. There has been a growing emphasis in recent years on the need to 
provide more comprehensive support to carers, since they often face greater social deprivation, 
isolation and ill health. Also, they have fewer opportunities to do the things other people may take 
for granted, such as access to paid employment, learning opportunities or having quality time to 
spend on their own, or with friends. In terms of young carers, it can often compromise their 
education and social life, limiting their life chances (Carers UK, 2014). 
 
It is acknowledged that GPs are developing and improving their services for carers. However, the 
Royal College of General Practitioners (RCGP), (2014) highlights an urgent need to further embed the 
identification and support of carers within General Practice. This will ensure carers are supported at 
an earlier stage, enabling real benefits for both carers and patients alike. 
 
A local strategy was produced which highlighted key issues and priorities for local carers and is on 
the CCG website. 
 

Delivery  

 
Practices will be expected to: 

1. Identify a Carers Lead within the Practice 
2. Have a Carers Register which is maintained and updated 
3. Ensure that all staff, including receptionists, are ‘carer aware’, and have a basic 

understanding of support available 
4. Offer carers a health check 
5. Display information in the waiting room, to help carers identify themselves, and to highlight 

available support and information 
 

CCG Support  

 
The carers lead will: 
 

1. Arrange appropriate carers training for nominated staff to feel confident to act as Carers 
Lead 

2. Hold regular meetings to share good practice   
3. Work with providers to increase carers support e.g. via carers clinic 

 
 
CCG Lead: Julie Abbott 
 


