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Memorandum of Understanding (MOU) describing 
the out-of-hours arrangements for alerting an 
appropriate contact in Clinical Commissioning 
Groups across South Yorkshire and Bassetlaw. 
 
  

Date Draft – 30/06/14 – Version 0.4 
 

Audience NHS England (SY&B) Area Team (AT) directors and CCG Chief Officers across 
South Yorkshire and Bassetlaw. 

 

Copy NHS England emergency planning lead, director of public health co-chair of the 
local health resilience partnership and provider organisations’ accountable 
emergency officers.  

 

Description This document should be read in conjunction with the NHS CB Emergency 
Preparedness Framework 2013, published on 23rd March 20131, the NHS CB 
Core Standards for Emergency Preparedness, Resilience and Response 
(EPRR), published on 7th January 20132 and the Memorandum of 
Understanding for EPRR between NHS England (South Yorkshire & 
Bassetlaw Area Team), the Clinical Commissioning Groups, and providers 
of NHS-funded care, dated 24th May 2013. 

 

Cross 
Reference  

1 http://www.england.nhs.uk/wp-content/uploads/2013/03/eprr-framework.pdf 
2 http://www.england.nhs.uk/wp-content/uploads/2013/03/eprr-core-standards.pdf 

 

Action 
Required 

Director of Operations and Delivery, NHS England South Yorkshire & 
Bassetlaw Area Team and Chief Officer/Accountable Emergency Officer on 
behalf of all SY&B Clinical Commissioning Groups to sign this MOU and 
ensure that appropriate arrangements are in place for its implementation.  

Timing Implementation date to be confirmed, with an annual review on each anniversary 
of the date of signing. 

 

Contact 
Details 

england.syb-eprr@nhs.net 

NHS Operations & Delivery, Oak House, Bramley Way, Rotherham, S66 1YY 

 

 

http://www.england.nhs.uk/wp-content/uploads/2013/03/eprr-framework.pdf
http://www.england.nhs.uk/wp-content/uploads/2013/03/eprr-core-standards.pdf
mailto:england.syb-eprr@nhs.net
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Memorandum of Understanding between  

NHS England (South Yorkshire and Bassetlaw Area Team) and  
the Clinical Commissioning Groups across South Yorkshire & Bassetlaw 

 

 

1. Introduction 
 
The purpose of this Memorandum of Understanding (MOU) is to outline the locally 
agreed arrangements and mechanisms for contacting Clinical Commissioning Groups 
(CCGs) out of business hours on matters relating to emergency preparedness, 
resilience and response (EPRR). 
 
The agreement is between the following organisations; 
 

 NHS England South Yorkshire & Bassetlaw Area Team 

 NHS Barnsley Clinical Commissioning Group 

 NHS Bassetlaw Clinical Commissioning Group 

 NHS Doncaster Clinical Commissioning Group 

 NHS Rotherham Clinical Commissioning Group 

 NHS Sheffield Clinical Commissioning Group 

 

2. Procedure 

The procedure for contacting CCGs is as follows: 

a. For any EPRR-related matter requiring escalation to one or more CCGs in the out-
of-hours period, the NHS provider organisation/s (or other appropriate organisation)  
will contact the Area Team’s 1st on-call manager via the Rotherham Foundation 
Trust switchboard on: 01709 820000. 

b. Following assessment, the Area Team 1st on-call manager will, if necessary, contact 
the chief officer / director listed first for the relevant CCG. OOHs contact details for 
each CCG are listed in the Area Team’s on-call pack. 

c. If the call is un-answered the 1st on-call manager will work down the list of other 
CCG directors until a response is achieved. 

d. In the unlikely event that none of the executive directors for the relevant CCG can 
be contacted, the 1st on-call manager will move to and work down the contact list for 
the next (and potentially subsequent) CCG(s) working clockwise around the 
diagram shown overleaf at Figure 1.  

e. On certain Bank Holidays or other pre-determined periods of potentially high 
demand on OOHs services, CCGs will put in place extra procedures which identify, 
in advance, a nominated on-call director for each CCG for the duration of the 
identified period of heightened pressure.   
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Figure 1: Call-down Sequence for contacting SY&B CCGs 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

3. South Yorkshire and Bassetlaw CCGs’ role  

South Yorkshire and Bassetlaw CCGs will: 

a. Agree to share CCG chief officer / executive director OOHs contact details with the 
Area Team and inform the Area Team of any amendments as soon as practicable. 

b. Ensure that relevant NHS-funded providers commissioned by the CCG are briefed 
initially, and reminded frequently of the arrangements for contacting the CCG out-of-
hours, as outlined in Section 2a of this MoU. 

c. When requested, provide the Area Team with out-of-hours contact details for a 
single nominated on-call CCG director for pre-determined events of potentially high-
demand in the OOH period, such as Bank Holidays, high profile events, etc. 

d. Ensure that executive directors participate in the agreed call-down procedure both 
within their own CCG and, should the need arise, across all CCGs covering South 
Yorkshire and Bassetlaw. 

 

4. NHS England South Yorkshire & Bassetlaw Area Team’s role 

a. Collate out-of-hours contact details for CCGs’ chief officers / executive directors on 
a quarterly basis. 

b. Ensure that these CCG contact details are issued as part of the quarterly update of 
the Area Team’s On-call Pack. 

c. Produce regular reports of the OOHs log and share with CCGs and Area Team 
Directors to monitor the efficacy and use of the OOHs CCGs’ contact procedure. 
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5. Relevant Legislation and Guidance 

 

This agreement assures compliance with the following responsibilities placed upon 
CCGs within the NHS Commissioning Board Emergency Preparedness Framework 
(2013) and associated documents. 

  
a. As Category Two Responders under the Civil Contingencies Act 2004, CCGs would 

be heavily involved in incidents that affect their sector, through cooperation in 
response and the sharing of information (Sections 7.9(a) & 9.13(m), NHSCB EP 
Framework 2013). 

b. CCGs have a responsibility to support NHS England’s Area Team should an 
emergency arise that requires wider NHS resources to be mobilised (Section 
9.13(n), NHSCB EP Framework 2013).  

c. CCGs should ensure that a robust, out-of-hours escalation procedure is available to 
NHS-funded providers should they encounter an EPRR-related problem (Section 
9.13(j), NHSCB EP Framework, 2013; Standards 5.28 & 5.29, NHSCB Core 
Standards for EPRR, 2013). 

d. CCGs have a responsibility across their local health economy to prevent business 
as usual pressures and minor incidents from escalating. These arrangements will 
need to include a process for notifying the NHS Area Team should local 
management and support prove to be insufficient (Section 9.13(o), NHSCB EP 
Framework, 2013; Standards 5.28 & 5.29, NHSCB Core Standards for EPRR, 
2013).  

e. CCGs need to establish their own 24/7 on-call arrangements, which may include 
working in collaboration with other local CCGs to provide cost-effective and robust 
arrangements (Section 9.13(l), NHSCB EP Framework, 2013; Standards 5.30 &  
5.31, NHSCB Core Standards for EPRR, 2013) 

http://www.england.nhs.uk/wp-content/uploads/2013/03/eprr-framework.pdf  

http://www.england.nhs.uk/ourwork/eprr/gf/  

f. As commissioners of patient services, CCGs are required to have in place a robust 
process whereby providers with whom the CCG commissions services can access 
someone from the CCG 24 hours a day, seven days a week. Call out arrangements 
for CCGs should be made sufficiently robust to enable notification and escalation in 
the event of a major incident or emergency (Emergency Preparedness – Out of 
Hours Arrangements, Bulletin for proposed CCGs; Issue 29, 21 February 2013) 
 
http://www.england.nhs.uk/2013/02/21/ccg-bulletin-issue-29/#emergency 
 

g. Requirements under Service Condition 30 of the National Standard Contract, and in 
particular: 
 
30.11 The Commissioners must have in place arrangements that enable the receipt at all times of a 
notification made under Service Condition 30.10.  

http://www.england.nhs.uk/wp-content/uploads/2013/12/sec-b-cond-1415.pdf 
 

h. The Health and Social Care Act (2012) Section 46. 
           http://www.legislation.gov.uk/ukpga/2012/7/section/46 
 
 

http://www.england.nhs.uk/wp-content/uploads/2013/03/eprr-framework.pdf
http://www.england.nhs.uk/ourwork/eprr/gf/
http://www.england.nhs.uk/2013/02/21/ccg-bulletin-issue-29/#emergency
http://www.england.nhs.uk/wp-content/uploads/2013/12/sec-b-cond-1415.pdf
http://www.legislation.gov.uk/ukpga/2012/7/section/46
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This memorandum of understanding will be subjected to an annual review. 

 

 

Brian Hughes, Director of Operations 
and Delivery, South Yorkshire & 
Bassetlaw Area Team, Accountable 
Officer on behalf of the NHS England 
(SY&B) Area Team & Co-Chair of Local 
Health Resilience Partnership. 

 

 

Signature............................................... 

 

 

Date…….……………….………………… 
 

Chris Edwards, Chief Officer, 
Accountable Emergency Officer, Rotherham 
CCG -  on behalf of Barnsley, Bassetlaw, 
Doncaster, Rotherham and Sheffield CCGs. 
 
 
 
 
 
Signature…………….……………………….  
 
 
Date…………………………………..........… 
 

 


