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NHS ROTHERHAM CCG 

1. WHAT WE ARE HEARING 

 

RCCG continue to work closely with our local Maternity Voices Partnership (MVP), with whom 

we have a small service level agreement.  After being established for a year, the group now has 

a strong social media presence, with over 200 members.  Information published on social media 

regularly receives 500 plus acknowledgments and shares. 

The group also works closely with TRFT Maternity Services, and has an excellent relationship 

with clinical leads, and Better Births leads across SYB ICS.  Below is a reflection of their 

activity, written by the group. 

Currently they are continuing to build their base and reach out to mums and families through: 

 attending the innovative new Maternity and Family  

 reaching out to families from BME communities through links with the Gate 

 holding MVP meetings in community venues 

MVP and Rotherham Maternity Services 

We have many parents contacting the MVP with their journeys through and experiences of 

Rotherham Maternity Services.   The strong majority of these messages have a positive aspect 

even if the overriding message is one that needs to be improved upon. 

Whenever the MVP gets a message of praise or one of a journey that needed extra support 

they pass it on to the Rotherham Maternity Services (Head of Midwifery or other maternity staff). 

These patient stories are always acted upon, whether that is to commend a particular staff 

member or to seek improvement.  Patients’ stories are always acted upon. 

They have had lots of messages asking to thank a member of staff or to commend a service, 

particularly labour suite midwives – in their own words:- 

Through the MVP and the maternity services helped a mum feel more secure about having a 

hospital birth to the point where she felt able to get pregnant again.  

We have helped a mum achieve the pregnancy she feels comfortable with by ensuring she gets 

the same midwife and that her wishes are met.   

We’ve enabled a mum getting her maternity notes back for her to view and happily remember 

her positive birth experience.  

We have also helped a grandma find where to obtain breast pumps for her daughter. 

Most recently at the September MVP meeting two mums who were upset by the start of their 

breast-feeding journey attended to share their experiences of this journey and when their babies 

became dehydrated and lost weight. 

Both the mums were amazingly open and honest in what they shared with us, and it was 

apparent that some of their experiences had impacted them deeply.  Services need to 
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understand the deep emotions that new families may experience, especially when – as 

described - babies only a few days old need to be re-admitted to hospital.  It’s hard to describe 

just how powerful such personal and emotional stories can be. 

One of the mums commented that she was given the best care that was available to her but that 

there just wasn’t enough staff available to help her breast-feeding journey begin.   

“Just to reiterate the support we did receive from the breast feeding support worker and all the 

other staff was invaluable but sadly there just isn’t enough of it in a maternity ward that is 

pushed to its limits.” 

When the babies started to lose weight from the stories it was clear that some of the advice 

given was confusing, if not contradictory, and was not in keeping with the hospital messages, 

however hospital staff have welcomed the information, and begun an investigation into the 

circumstances, working with the mums, after receiving permissions to act on their behalf. 

The mums are of course being kept informed of any progress. 

Parents contact the MVP through the Facebook page or by coming to the MVP meetings, the 

MVP looks forward to helping more families this way. 
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2.  FRIENDS AND FAMILY TEST 

 
The national infographic is here https://www.england.nhs.uk/wp-content/uploads/2019/09/patient-fft-

summary-july-19.pdf 
 

 

 

https://www.england.nhs.uk/wp-content/uploads/2019/09/patient-fft-summary-july-19.pdf
https://www.england.nhs.uk/wp-content/uploads/2019/09/patient-fft-summary-july-19.pdf
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TRFT  

Overall, TRFT received 2,621 ratings in July, with only 22 negative responses, less than 1% of 

the total number of responses. Of these, only 13 negative responses contained comments;  

8 were around waiting; 3 of these related to the UECC and 3 to Urology. 

Altogether  there were 5 negative comments relating to urology; these were  all around waiting 

times in clinics or poor access. 

3 were around comfort and care (noise levels, access to a TV, etc). 

Inpatient and day-cases – Response rate of 58% and 1217 positive responses, solid 

satisfaction at 98.4%.  The extremely high response means that the reflection of positivity is 

reliable.  

Maternity - 246 positive responses; and positivity at 100%.  

UECC - response rate of 1.1%;  with 71 responses.   

Community services - 381 responses received, with high positivity rating of 99%. 

Outpatients - 706 responses and over 97% positivity. 

Across all areas, satisfaction is at or higher than the national average as in the infographics 

above. The main issue raised is waiting time, especially where this is perceived by the patient to 

be unequal or inappropriate.   

Rotherham GP Practices data for July.    

In July, 6516 responses were received across Rotherham, a similar number to the previous 3 

months.  4 practices submitted no data.  

Across Rotherham, 9 practices had positivity ratings under the national average of 90%; several 

missing this by only 1% and none more than 9% lower 

This data is routinely shared with the primary care team; and feeds into quality reports. 

Note: Comments for GP practices are not routinely seen or reported on to the CCG, or any 

cross practice thematic analysis carried out. 

Mental Health/RDASH  

In July, 158 responses were received from over 19,000 eligible contacts; this is similar to 

previous months, and covers all RDaSH patients, not just Rotherham. 
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Table 1 – A&E comparator across 
Y&H 

Responses Eligible Response 
rate 
% 

Recommend 
 
% 

Would not 
recommend 
% 

England 151,767 1,225,392 12.4% 85% 9% 

Airedale NHS FT 121 4,261 2.8% 93% 4% 

Barnsley Hospital NHS FT 202 6,443 3.1% 88% 6% 

Bradford NHS FT 306 9,115 3.4% 93% 4% 

Calderdale & Huddersfield NHS FT 1231 10,822 11.4% 82% 11% 

Doncaster/Bassetlaw NHS FT 594 14,620 4.1% 98% 2% 

Harrogate/District NHS FT 436 3,585 12.2% 91% 4% 

Hull & East Yorkshire NHS Trust 1329 8,841 15.0% 81% 12% 

Leeds NHS Trust 4790 13,015 36.8% 87% 7% 

Mid Yorkshire NHS Trust 1576 13,648 11.5% 91% 6% 

Northern Lincs/Goole NHS FT 715 10,405 6.9% 76% 16% 

Sheffield Children’s NHS FT 691 4,907 14.1% 81% 11% 

Sheffield Teaching NHS FT 1568 9,576 16.4% 81% 13% 

The Rotherham NHS FT 71 6,331 1.1% 96% 4% 

York Teaching NHS FT 420 6,089 6.9% 68% 18% 

3.  OTHER WORK AND CONTACTS 

 Diabetes – support to the Diabetes steering group around engagement; draft survey produced 
and will be sent out electronically, and available in clinics during September- October.  
Discussion taken to the PPG group (below) 

 PPG  

o Walk round Rotherham Hospital site with interested PPG representatives and TRFT 
estates to look at the issues from both perspectives; to address misunderstandings and 
highlight the concerns of patients. 

o The meeting on 10.9.19 received updates on the above, and current engagement on the 
move of ophthalmology to the Community Health Centre, and the engagement plans 
regarding the respiratory pathway 

o The meeting focused on a discussion on Diabetes, supported by members of the CCG 
Medicines Management Team and staff from the TRFT Diabetes Service, who presented 
and facilitated table discussions, which were both lively and productive.  The information 
from this will be presented at the diabetes steering group and used to inform work going 
forward. 

 

 Maternity and family information hub – support for this innovative new maternity information 
event; monthly at Rotherham Hospital from September.   The September session  received 
great feedback, this will be a good opportunity to both grow the Maternity Voices Group, and to 
engage with this demographic 

 

 SYB ICS Engagement and Communications - Information sharing and discussion of cross 
area work-streams and challenges.  In particular, we have worked together on  

o A joint approach on the refreshed IVF policy circulated for comments   - only one 
response of the 20 received was from a Rotherham resident; most responses have been 
positive 

 Respiratory pathway – Survey and web information are live from 11.9.19; and include a public 
facing animation.  The survey is being made available to respiratory patients through a number 
of mechanisms, and clinically led drop in sessions are planned during September 

 

 Mental health grants for men’s groups and projects – support and promotion of the second round 
of grants 
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Public share views on using GP services in latest survey 
 
Patients still have high confidence and trust in GPs and other primary care health professionals, 
according to the latest GP Patient Survey, which was published earlier this month. 
 
More than 9 in 10 patients reported that, during their last appointment, they had confidence and trust in 
the healthcare professional (95.5%), were involved in decisions about their care and treatment (93.4%), 
and had their needs met (94.5%). 
 
The survey conducted between January and March this year, had more than 770,500 responses from 
people aged 16 and over who are registered with a GP practice in England. 
 
There have been marked improvements in awareness and use of online services available at GP 
practices and an increase in the percentage of patients who have used their GP practice website 
(38.2%, up from 35.5% in 2019). 
 
Although awareness of appointments outside traditional practice hours had increased, it was still 
relatively low. Only 10.3% of patients were aware of appointment times available on a Saturday (9.6% in 
2018) and 2.1% of patients were aware of appointment times available on a Sunday (1.7% in 2018).  
Factors which could have influenced the results were that:  the survey was conducted immediately after 
the December completion of the roll-out of extended practices; and the experiences that some patients 
were reflecting on would have been prior to extended hours arrangements being in place. 
Key findings included: 
 
 67.4% of patients reported a (very or fairly) good overall experience of making an appointment 

(68.6% in 2018). 
 82.9% reported a (very or fairly) good overall experience at their GP practice, this is a 0.8 percentage 

point decrease compared with 2018 (83.8%). 
 69.5% reported a (very or fairly) good overall experience of NHS services when their GP practice 

was closed, a 0.8 percentage point increase on 2018 (68.7%).  
 14.9% of patients have used online services to book appointments, a 2.0 percentage point increase 

compared with 2018 (12.9%). 
 16.2% of patient have used online services to order repeat prescription, a 1.9 percentage point 

increase on 2018 (14.3%). 
 4.3% of patients have used online services to access medical records, a 1.0 percentage point 

increase on 2018 (3.3%). 
 Overall, 57.2% of patients got an appointment at a time they wanted or sooner, a 1 percentage point 

decrease compared with 58.2% in 2018. 
 62.1% of patients who wanted a same day appointment got one, a comparable figure to 2018 

(62.2%). 
 Around one fifth of patients (21.5%) with a long-term condition had agreed a plan with a healthcare 

professional to manage their condition(s), similar to 2018. 
 94.2% found this plan (very or fairly) helpful in managing their condition(s) (94.4% in 2018) and 

33.2% reported being given (or offered) a copy of this plan (similar to 2018, 33.1%). 

 
One of the areas where patient experience showed a deterioration was in contacting practices by 
telephone: 68.3% of patients found it easy to get through to someone on the phone at their GP practice, 
a decrease of 2 percentage points compared with 2018 (70.3%), and a decrease of 12.5 percentage 
points since 2012 (80.8%). 
 
Findings from the survey are published at www.gp-patient.co.uk.  The suite of materials includes 
national, practice-level and CCG-level data, as well as a national summary report with a technical annex 
and an analytical tool.  
 

Sue Cassin      Helen Wyatt 

Chief Nurse      Patient and Public Engagement Manager 

http://www.gp-patient.co.uk/

