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NHS ROTHERHAM 
 

 
1. WHAT WE ARE HEARING  
 
Much time recently has been spent supporting the work around the respiratory pathway; a report of the 
engagement activity relating to this is now available from the PPE Manager. This is available on the 
CCG website.  In addition, a display will be available at Breathing Space highlighting the work, the 
feedback received, and what actions will be taken as a result.  However, to offer a snapshot of this work, 
the diagram below has been made from the free text survey comments .  Note that word size reflects the 
number of responses. 
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2. FRIENDS AND FAMILY TEST  (FFT) 
 
The national infographic is here:  

https://www.england.nhs.uk/wp-content/uploads/2019/10/fft-summary-august-19.pdf 

Remmend 

https://www.england.nhs.uk/wp-content/uploads/2019/10/fft-summary-august-19.pdf
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TRFT  
 
Overall, TRFT received 2,209 ratings in August, with only 18 negative responses; this is less than 1% of the 
total number of responses. Of these, only 9 negative responses contained comments; 3 of these related to 
Urology, however all were very different issues, this will be raised at the TRFT FFT steering group. 
 
The general trends are demonstrated in the graphs in appendix A. 
 
Inpatient and day cases - response rate of 53% with 1091 responses, solid satisfaction at 98.6%.  The 
extremely high response means that the reflection of positivity is reliable.  
Maternity - 198 positive responses; with positivity at 100%.  
UECC - response rate of 0.8%; with only 50 responses.   
Community Services - 240 responses received, with high positivity rating of 99.6%. 
Outpatients - 630 responses showing over 97% positivity. 
 
Across all areas, satisfaction is at or higher than the national average as in the infographics above. The 
main issue raised is waiting time, especially where this is perceived by the patient to be unequal or 
inappropriate.   
 
Figures for A&E departments across Yorkshire and the Humber are shown in below; Rotherham has the 
lowest response rates across the area. This has again been noted by the TRFT steering group and will be 
escalated within the Trust. 
 
 

Trust Name 
Total 

Responses 
Total 

Eligible 
Response 

Rate 
% 

Recommend 
% Not  

Recommend 

England 151,757 1,148,147 13.2% 86% 8% 

Selection (excluding suppressed data) 14,367 110,854 13.0% 88% 7% 

AIREDALE NHS FT 227 3,957 5.7% 95% 2% 

BARNSLEY HOSPITAL NHS FT 27 6,161 0.4% 81% 15% 

BRADFORD TEACHING HOSPITALS NHS FT 1,522 8,176 18.6% 92% 1% 

CALDERDALE AND HUDDERSFIELD NHS FT 1,138 10,252 11.1% 87% 8% 

DONCASTER AND BASSETLAW TEACHING FT 337 13,505 2.5% 97% 1% 

HARROGATE AND DISTRICT NHS FT 353 3,587 9.8% 92% 4% 

HULL UNIVERSITY TEACHING HOSPITALS NHS 
TRUST 1,290 8,841 14.6% 81% 11% 

LEEDS TEACHING HOSPITALS NHS TRUST 4,189 11,887 35.2% 88% 6% 

MID YORKSHIRE HOSPITALS NHS TRUST 2,082 12,187 17.1% 95% 3% 

NORTHERN LINCOLNSHIRE AND GOOLE NHS FT 650 9,488 6.9% 78% 14% 

SHEFFIELD CHILDREN'S NHS FT 586 3,903 15.0% 84% 10% 

SHEFFIELD TEACHING HOSPITALS NHS FT 1,572 7,236 21.7% 84% 11% 

THE ROTHERHAM NHS FT 50 5,986 0.8% 98% 2% 

YORK TEACHING HOSPITAL NHS FT 344 5,688 6.0% 76% 15% 
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Rotherham GP Practices data for August.    
 
In August, 6,027 responses were received across Rotherham. 4 practices submitted no data at all.  Over 
the past 12 months, all practices have submitted at least 6 times from a possible 12. 
Across Rotherham, 11 practices had positivity ratings under the national average of 89%; however only 
one practice had a satisfaction rate substantially lower at 71%. 
 
This data is routinely shared with the primary care team; and feeds into quality reports. 
 
Note: Comments for GP practices are not routinely seen or reported on to the CCG, or any cross 
practice thematic analysis carried out. 

 
Mental Health/ RDASH  
 
In August, 135 responses were received from over 19,000 eligible contacts; this is similar to previous 
months, and covers all RDaSH patients, not just Rotherham. 
 

 
3. OTHER WORK & CONTACTS-  
 

 Respiratory pathway – the full report of the engagement work is now available on the CCG website 
and details of the drop in sessions and survey findings.  The survey was made available to 
respiratory patients through text messaging, via the drop in sessions, at Breathing Space, and 
through patient groups.  More than 700 people accessed the survey, and over 400 were fully 
completed; the survey dead line was extended to give GP practices additional time to circulate it. 
The three clinically led drop-in sessions during September saw a combined total of over 60 
attendees. 
 

http://www.rotherhamccg.nhs.uk/improving-the-respiratory-pathway.htm 

 

 Reablement and Intermediate care – ongoing support to the engagement aspect of this 
workstream; currently Healthwatch are conducting interviews in care homes; targeting questions 
around  the patient journey, and what would have obviated the need for a care home stay.      

 

 Mental health grants for men’s groups and projects.  The panel met in October, and awarded to 6 
continuation grants to previous projects (£500 each); and nine new grants to a variety of 
organisations.  The projects include gardening and growing; exercise; Asian men; men with learning 
disability and autism; among others.  A full evaluation report from the first round will be available 
shortly; these first projects are already seeding new charitable bids and ongoing work; and have 
been found extremely positive by both facilitators and attendees. 
 

Engagement and Communications Committee   
 
The meeting considered the following: 
 

 TOR – revision and minor amendments. 

 Ongoing projects:  
o Respiratory pathway – update on the progress of the drop in engagement sessions and 

the patient survey; and assurance of other engagement actions.  Following all the activity, 
a full report will be produced detailing actions, and will be displayed graphically in 
Breathing Space. 

o Ophthalmology – patient engagement had taken place in clinics over the summer, and 
contact with community organisations.  Points emerging from the work will be used to 
inform comms and engagement plans as the project progresses. 

http://www.rotherhamccg.nhs.uk/improving-the-respiratory-pathway.htm
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o Mental Health – there are a number of workstreams; ‘Be the One’ is already receiving a 
lot of attention, and the second round of men’s mental health grants has just closed for 
applications. 

 The committee also received updates on the Re-ablement and intermediate care work-stream, 
Rotherham Health APP, Primary Care Networks; SYB ICS projects (IVF); Public Health 
engagement work completed at the Rotherham Show, and the PPG Network meeting held in 
September.     

 The Healthwatch report on the work completed in Rotherham on the Long Term Plan will be 
circulated after the meeting, once finalised.  

 
 
 
 
 
 
 
Sue Cassin  Helen Wyatt 
Chief Nurse  Patient and Public Engagement Manager   
 
November 2019 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


