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NHS ROTHERHAM 
 
1. WHAT WE ARE HEARING – From Children and Young People 
 

The following takes feedback and thoughts from Children and Young People from several sources. 

 

Young people’s priorities for the NHS  
As part of this year’s CCG Annual General Meeting, and the NHS70 events, we asked the Youth Cabinet 
in Rotherham to think about their priorities for health in the next 70 years.  Below are some of the points 
they raised.   To date, from the feedback young people gave us, we have:- 

• Categorised the issues raised into themes, making the 70 points easier to manage 
• Responded to the Youth Cabinet, where we are already addressing issues they raised.  Examples 

of this are 
o Greater use of apps and texting and skype, and new and innovative types of appointment 
o Encouraging people to buy their own paracetamol, and similar medications 
o Encourage the return of equipment such as crutches 
o Ensuring that medical notes are accessible to all staff that need to see them 

• Noted where issues raised were beyond the power of the CCG to address, and related to national 
policy 

• Shared the points regarding hospital services with colleagues; who have used this as the foundation 
to discuss priorities with other young people (see below) 

 

Some of the other issues raised were  thought provoking; the comments demonstrated that the young 
people were very supportive of the NHS generally, and considered people’s responsibilities alongside their 
rights; for example keeping up with treatment and after care.   Access to timely and good quality mental 
health care at a range of levels was also very important to young people.  In addition, there were insightful 
comments on the NHS brand and image, and how we get messages out – we have already said that we 
would love to work further with young people on this! 

 

What good looks like, and what matters most 
Staff at Rotherham Hospital used the comments from the youth cabinet; alongside feedback from 
Rotherham Parent Carer Forum to populate a list of ‘what matters most’ to young people.  This will be 
used to draw up a ’charter’ for children and young people accessing health care in Rotherham.  

Students were asked to vote on the most important quality statements relating to health care. These 
statements were taken from: 

• Work previously undertaken by Rotherham CCG with young people as part of the celebrations of 
the NHS’s 70th anniversary 

• Work previously undertaken with parents in partnership with the Rotherham Parents’ and Carers’ 
Forum based on the Rotherham Charter 
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The priorities to date are as follows  

 
Quality indicator No of 

votes 
Explain things without being patronising 9 
Think about my mental health not just my physical health 8 
Have a more flexible appointment system 7 
When staff have said they will do something, make sure they keep their promises 7 
Don’t make me feel judged or discriminated against 6 
Make the place I’m seen in inviting and welcoming 5 
Have friendly staff who are well mannered and welcome you 5 
Make sure staff look at my patient notes before I come in so they have information about me 5 
Let me have my say when decisions need to be made 5 
Make sure I understand all the options and can make a choice 5 
Help me understand what’s expected of me and how I can help myself 4 
See me somewhere that is easy for me to get to 2 
Let me talk about what is important to me 1 
More use of Skype appointments and apps 0 
Have more information about different services available 0 
Have interactive things to do in the waiting areas 0 
Explain what the service is all about and what you can do to help at the start of the appointment 0 
 

What good looks’ like is when … 

• Staff answered all my questions well and fully explained things 
• Staff were friendly and understanding 
• Staff explained any jargon 
• Staff made eye contact 

 
It is not good when …. 

• Appointments are rushed 
• You are told there is nothing wrong even though there is 
• You are not given privacy when getting an injection 
• Not much is  explained about what is happening or what is going to happen 
• Appointments are far apart and always in school time 

 
 

What will we do with the Information 
As stated above, TRFT leads are working to develop a children and young people’s charter; this will reflect 
the issues that matter most to children and young people. 

 

In addition, the PPE Manager will work closely with the relevant commissioning leads to ensure that we 
continue to use the voice of the young person in all the work we do.  This will include further work to test 
priorities and a co-creation approach to reviewing the health services that we commission 
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2. FRIENDS AND FAMILY TEST  
August data 
The national level data summarised as a one page infographic.  
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TRFT – August 
Overall, TRFT received 3146 ratings in August, a substantial fall on the previous months of around 1,000. 

There were 29 negative responses in August, less than 1% of total responses.  Of these, only 23 
responses contained comments:- 

• 11 referred to wait of some sort 
• 7 were around communication or attitude of staff 
• 4 referred in some way to staff being busy or seeming under pressure 

  

Across all areas, satisfaction is higher than the national average as in the infographics above. 

Inpatient  and day cases - Response rate of 48% and 1223 responses, solid satisfaction at 97%.  The 
extremely high response means that the reflection of positivity is reliable. 

Maternity - Response rates are solid at 46%, with 310 responses; and positivity over 98%.  
UECC  - response rate of 2%; equating to 118 responses in August.  Positivity is consistently high at 98%, 
and above the national average of 88%. This remains the only weak area of data collection, and continues 
to be challenged.   

Community services –532 responses received, with high positivity rating of 99%. 

Outpatients – 963 responses and over 97% positivity.  

 
Rotherham GP Practices data for August 
Data collection has improved substantially over the last few months, In August 6,428 responses were 
received across Rotherham.  7 practices failed to submit any data at all; a further two practices submitted 
extremely low figures comparative to the practice size.   Across Rotherham, only 8 practices had positivity 
ratings lower than the national average of 90%; several of these were only marginally lower.  
This data is routinely shared with the primary care team; and feeds into quality reports. 

Note -Comments for GP practices are not routinely seen or reported on to the CCG, or any cross practice 
thematic analysis carried out. 
Mental Health/RDASH  
In August, 222 responses were received from over 19,000 eligible contacts; this is similar to previous 
months, and covers all RDaSH patients, not just Rotherham. 

Yorkshire Ambulance Service – collection of data is always low or zero, generally from around 100,000 
eligible contacts. 

 

3. OTHER WORK & CONTACTS – September/October 2018 
 
Materials to support PPGs – supporting a small group of PPG members to develop Rotherham wide 
resources – leaflet and toolkit – now agreed, and being produced.  These have now been distributed to 
most GP practices and have been well received 

Rotherham Maternity Voices –  Initial meeting with representative from the new maternity voices 
partnership, developing an outline work plan for the year 

• Engagement and Communications Governing Body Sub-Committee  21.9.18 

The meeting took information on the following:- 

• The national Public Consultation on Gluten Free Prescribing, and local actions 
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• ICS: local meetings have been held to ensure that those from potentially overlooked communities have 
the opportunity to feed into the hospital services review; the meeting in Rotherham had been supported 
by Healthwatch, with around 25 members of the public attending. 

• Rotherham Place Plan – work has been started on a Communication and Engagement Strategy, but 
this is at an early stage 

• AGM  and Our NHS at 70  - materials and report are now on line  

• Strengthening PPGs the PPE manager had undertaken work with several PPG members to develop a 
leaflet and toolkit. 

• Winter Comms Plan update received  

The meeting also considered the following issues 

• Diagnostics  - a further update of the engagement and communication plan was requested, to reflect 
later discussions and actions taken 

• Rotherham compact – the meeting contributed to the CCG response and actions 

SYB engagement leads information sharing  - Engagement leads from across South Yorkshire and 
Bassetlaw meet quarterly to share good practice and offer support where possible. 
• HSR meetings to reach overlooked communities.  -  Rotherham’s meeting had just taken place; 

others planned over the next few weeks.  Noted that Sheffield CCG had requested HS to attend an 
engagement committee meeting to provide assurance to the CCG that the ICS is doing all that is 
needed for the CCG to meet statutory compliance. 

• Healthwatch – discussion regarding the organisations across South Yorkshire, and the different ways 
they are working  

• Staffing  - changes and new contacts across the area, including new posts in the Cancer alliance and 
SYB structures 

• Scrutiny  - discussed the advice and guidance recently disseminated in several ways around the need 
to liaise closely with scrutiny bodies on both service change and on the outcomes of consultations 

• Older People’s day  - attendance to promote Rotherham Health Record 

• Building Stronger Communities  and  Organising Together for Stronger Communities  - 
attendance at two RMBC organised workshop meetings focused on maximising resources in 
community engagement; these will help to inform our engagement and communication approaches as 
we support the development of Place initiatives including a shared engagement and communication 
strategy 
 
 

Sue Cassin  Helen Wyatt 
Chief Nurse  Patient and Public Engagement Manager   
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