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NHS ROTHERHAM 

1. WHAT WE ARE HEARING…   

 
12-18 June will mark National Carers week, making it opportune to focus on comments by carers, and 
the issues they raise, and to highlight ongoing work. Local activities are listed on our website.   
Nationally, the focus is on creating carer friendly communities – for health, the key issues identified are:- 

• offering flexible health appointments around caring responsibilities;  
• ensuring carers are involved in discussions around discharge planning early  
• Staff can signpost to advice and information about caring  

 
These all fit very closely to our local aims and the work we are undertaking with partner organisations to 
develop and implement the Rotherham-wide Carers Strategy. Rotherham CCG acknowledges that often 
health staff will be the first to see that someone is giving unpaid support to a loved one, and needs to be 
recognised as an informal carer and offered support and signposting to advice and information.  The 
CCG supports this through commissioning of the Carers Resilience Service, which is working closely 
with carers, GP practices and voluntary sector organisations.  To quote –  
 
"The service has helped me tremendously. I have three hours to re-charge my batteries and I know my 

[family member] is safe and enjoys the company of [staff's name].  
They do things together like walks and crown green bowls." (Crossroads CQC report). 

 
Carer Awareness training has been carried out within some GP surgeries as part of the Carers 
Resilience Service and it is hoped that a workshop will also be provided at a future PLT event.   
 

Rotherham Carers Forum tell us that carers worry about the future, being able to care, finances and 
benefits and accessing services; but ‘we have to carry on anyway, we don’t have a choice, technically, 
you could walk away but it would be almost impossible to’.   Carers also need services to understand 
their often very long-term role; they are not being awkward in needing to pre-book or organise 
appointments around their caring role.  One carer said:- 

‘with the staff that know me, its fine; but its having to keep explaining and arguing.’ 
 An example was cited where a carer sought to book a procedure in advance, the variation was 
eventually agreed but it had to be referred to a supervisor - these small continual issues can wear people 
down, and mean that carers may struggle to access health services for themselves, prioritising their 
loved ones’ needs above their own. 
 
What would help?  Carers tell us that where services work well together, and understand and reach out 
to carers, it can make a real difference.  Here are a couple of quotes from carers:- 

 
“I am a carer and when I was admitted into hospital for emergency treatment the hospital staff took care 

of arranging emergency care arrangements for my husband who I am the carer for. Thank you” 
(Healthwatch February 2016) 

 

“My sister and I stepped in to care for both mum and dad.  For me, this was the most stressful period of 
my life and a time when caring and worrying whilst holding down a full time job caused me a lot of 
anxiety……..“If I were to change one thing of significance, it would be that all staff understand and 

respond better to carers and family members.    Alongside this, I would like to see them work in true 
partnership with families and carers wherever possible, to provide compassionate care to people who 

need and rely on our services’ 
(Carers story, RDaSH website) 
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2. FRIENDS AND FAMILY TEST  
 

2.1 National Headline 
 

The national level data is now summarised as a one page infographic for March 
https://www.england.nhs.uk/wp-content/uploads/2017/05/fft-summary-infographic-march-17.pdf 

   

 
 
ROTHERHAM DATA - MARCH  

https://www.england.nhs.uk/wp-content/uploads/2017/05/fft-summary-infographic-march-17.pdf
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2.2 TRFT 
 

A&E – The response rate has dropped with103 response from a potential 4,496; giving a response 
rate of 2.3%.  this rate is 3rd lowest in the region and 12th lowest nationally; this has been highlighted 
to TRFT.  Positivity at 93% is slightly over the national average of 87%; however the response rates 
are too low for this to be reliable data.   
 
Community services – 902 responses received, this is proportionately a very high response rates, 
though percentages are not available for this area.  Positivity at 87% is lower than national average 
however this appears to have been affected by the large number of responses collected by children 
and family services during vaccination clinics. 
 
Inpatient – 1,585 responses at a response rate of 63.7%– the highest response rates in the Y&H 
region for inpatients, and 3rd highest nationally; positivity just above the national average at 97%, 
which appears fairly constant.  Wards falling below the national average for positive responses are 
A1; B5 and B11. 
 
Maternity – both response rates and positivity remain good, varying across the 4 elements between 
97-100%, sitting slightly above the national average. 
 
Outpatients- 791 responses received from over 21,000 eligible, positivity at 97% is 3% points over 
the national average. 

   
2.3 Rotherham GP Practice data for January 

 
Again, 14 practices failed to submit any data for this month; 10 of these have not submitted any 
data for several months.  Only one other practice submitted fewer than 20 responses.   

 
Overall 6233 responses were collected across Rotherham, another 100% increase resulting from 
the widening use of text reminders for feedback.    

 
Nationally, positivity for GPs services is 89%; in Rotherham, 5 practices submitting data showed 
positivity ratings lower than this; one of these marginally lower.  It should be noted that with the 
numbers of responses now being received, this data is far more reliable than it has been 
previously.   

 
2.4 Mental Health/RDASH  

 
The responses submitted by RDASH from remains low; at this level the data received is not 
sufficiently robust to be particularly useful.   The number of responses has been raised at quality 
meetings.  Data for Rotherham only patients has not been made available over the last few 
months, neither have free text comments, this has been requested repeatedly.  
 
In February, 201 responses were received from almost 180,000 eligible – this is similar to 
previous months. Note these numbers are all patients, not just Rotherham patients.   Overall 
satisfaction is at or above the national average of 89% for all areas other than CAMHS, which 
appears very low; though the number of responses is also low, making the data unreliable. 
 

 
 
 
 
 

 
 
 
 
 
 

Acute Services 14 100% 
Child & Adolescent Mental Health Services 8 63% 
Primary Care 82 99% 
Secondary Care Community Services 55 89% 
Specialist Services 42 95% 
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2.5 Yorkshire Ambulance Service 
 

Response rates are habitually low; in March, 13 responses were received across 2 categories from 
a potential of over 105,000 patients- this is similar to previous months, and cannot be used in terms 
of determining satisfaction.  
 

  
3. OTHER WORK AND CONTACTS – April/May 
 

3.1 Integrated locality engagement 
 

Development of an engagement plan for the Integrated Locality work, and starting work on 
implementing relevant actions 

 
3.2 AGM planning 

 
The AGM for 2017 will have a slightly different format to previous years, planning is underway, 
with venue and outline format agreed.  The event will take place on Wednesday 5th July 2017 at 
the Carlton Park Hotel.   
 
We are working with the Health and Wellbeing Board on the content and format of the day. The 
title will be ‘Getting the best out of Rotherham’s health & social care’; we will also seek to 
incorporate the ‘Game-changers’ terminology currently being used. The event will incorporate a 
range of information and engagement stands. 

 
3.3 Personal assistants and Personal Health Budgets 

 
Patient involvement in personal health budgets has highlighted issues relating to personal 
assistants, in terms of recruiting training and sharing information.  This has led to a co-produced 
event to be held on Tuesday 11 June, funded and supported by the CCG.  

 
3.4 Urgent and Emergency Care Centre 

 
Support to the engagement and communication plans prior to opening. 
 
Invitations to an open day have been circulated to PPG members and key community 
organisations. 

 
3.5 Healthy workforce 

 
National webinar on new training materials developed following Rotherham, and others feedback; 
with the aim of developing managers skills and confidence in supporting staff with mental health 
issues. 
 

3.6 Listen to learn 
 

RDaSH’s quarterly engagement meeting; this moves across the RDaSH footprint, and last time 
was in Rotherham, with good attendance from people with mental health problems and learning 
disabilities. Each session focuses on a different piece of work which has improved patient 
experience; and each time a patient story is shared. 
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3.7 Engagement mapping  
 

Updated and completed for 2016-17; this offers a summary of all our activity referenced by 
organisational priority; and proves a useful repository and assurance mechanism. An updated 
version for 2016-17 is being developed for the current year, with an increased focus on 
demonstrating the impact that engagement has made. 

 
3.8 Consultation institute  

 
Session and feedback May 26th; the Consultation Institute offers a range of highly regarded and 
expensive training on engagement and associated issues, particularly on legal aspects such as 
judicial review.  Neighbouring CCGs have used them extensively.  We have been able to take up a 
very time limited offer from the institute of free briefing sessions during Purdah. 
  

3.9 New statutory guidance for engagement  
 

Has been developed by NHS England (Published April 2017)- A summary of this is available from 
the Engagement Manager; the full document is available here  
https://www.england.nhs.uk/participation/involvementguidance/ 

 

Sue Cassin  Helen Wyatt 
Chief Nurse 

 

June 2017  

 Patient and Public Engagement 
Manager   

 
 

https://www.england.nhs.uk/participation/involvementguidance/
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