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1. PATIENT OPINION  

Only 6 stories have been posted during April, 4 are positive experiences around heart failure and 
lymphoedema services.  One negative experience describes waiting for 10 hours for help to empty 
bladder; the response suggested that the person contact patient services.  However, another story 
describes an experience on the gynaecology ward, where the patient was extremely positive about 
the staff and treatment, but noted that there did not seem to be enough staff; the response here is 
excellent, noting that the feedback had been passed to the ward, and that the ward was actively 
looking at staffing levels. It should be noted that this type of response is far more effective and 
helpful. 

2. FRIENDS AND FAMILY TEST (FFT) 

Local data  

 Jan- 
2014 

Feb 
2014 

March  April 

Response rate A&E 16.6% 22.87% 27% 20.5% 

NPS A&E 69 65 66 60 

Response rate -inpatients 27% 25.34% 26.89% 28% 

NPS - inpatients 73 73 73 76 

Response rate - combined 20.2% 23.67% 27% NA 

NPS - combined 71 68 68 NA 

Maternity – response rate 32% 31.67% 35% 33% 

Maternity NPS 82 80 79 81 

The data for April is not ratified to date and should be seen as indicative only.   

Key issues – draft guidance received for mental health only; further guidance is awaited. 

3. PRACTICE PARTICIPATION GROUPS NETWORK  

Meeting April 1st -  on the request of the PPG Network, the meeting looked at wider health 
perspectives, including  

 Presentation on the public health report and agenda from John Radford. 

 Overview of the role of the health and wellbeing board 

 Healthwatch update 

 Plain English version of the Commissioning Plan was circulated 

 Table discussions on how the public health agenda data could be used by  and inform  
individual PPGs and community organisations 

Next meeting -24th June; Emergency care centre 

4. PPE STRATEGY IMPLEMENTATION PLAN AND SUPPORTING DOCUMENTS 

 The strategy implementation plan has been updated for 2013-4, and a revised plan 
developed for 2014-5. This updates actions to include key points from ‘Transforming 
Participation’ and from Frances et al. 

 The Engagement Delivery Matrix was first developed prior to authorisation, with the aim of 
mapping engagement activity against organisations workstreams in order to provide 
assurance and identify gaps.  The matrix for 2013-14 has been updated, and an updated 
template is being prepared for the current year.  Both are currently being circulated for 
discussion and comments 

 The first draft of an engagement ‘quilt’ has been developed, covering Jan-March 2014; and is 
being circulated for discussion and comment.  The aim of this is to provide a one page 
overview of positive/negative feedback on all CCG commissioned services.   
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5. OTHER WORK AND CONTACTS 

 Patient feedback to inform Transforming Community Services (TCS). Using NHS 
England funding for engagement Voluntary Action Rotherham (VAR) have been secured to 
carry out patient experience and consultation work that will be used to inform the TCS 
agenda, using social prescribing contacts.    

 Case management survey – paper surveys have been sent to all GP practices, with the 
request that at least 10 are received by the CCG. This will offer a basic evaluation of the pilot, 
and may help us to develop a focus group to further inform the work. 

 Mental health governing body away day (June).  Carers will be attending part of the 
session, to share stories which will help to inform CCG plans and commissioning; ensuring 
that the voice of the patient and carer is heard  at all levels  

 Working with Mexborough pain clinic, and expect a number of requests for stories to be 
sent out very shortly, seeking not only feedback on the service at the clinic, but patients wider 
pathways. 

 Identified resources and capacity to work with some GP practices to capture patient 
journeys and experiences of the wider healthcare system, and will hope to take this forward in 
the near future. 

 PPE manager has attended a patient experience ‘masterclass’ funded through NHS 
England, and as a result is  exploring how we can bring some of the great examples around 
experience led commissioning sustainably back to the CCG. 

 NHS England (NHSE) funded workstreams (for information); please note that there are a 
number of projects related to engagement, tendered by NHSE, and at early stages of 
development.   As these continue to develop, it will be important to understand the remit and 
scope of these, in order to ensure that resources are not duplicated, and information shared 
effectively. 

 Working voices – led by WSYBCSU; this project aims to engage working people and 
support employers through ensuring that staff have access to health services that meet their 
needs.   

 My NHS – delivered through several CSUs, this is a membership management mechanism 
and digital engagement platform which could potentially work well if used across a 
geographical area.  

 NHS Citizen – described as a ‘participation infrastructure for the NHS, linking national, 
regional and local voices’.  NHSE are leading on a series of design events. 
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