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FIRST CLINICAL COMMISSIONER TO BE RECOGNISED AS AN INVESTOR IN 
EXCELLENCE 
Achieving what matters most for the benefit of patients 
 
HEALTH services in Rotherham are in excellent hands as the local Clinical 
Commissioning Group (CCG) today (4 June) becomes the first NHS commissioning 
organisation in Britain to achieve the Investors in Excellence Standard.  

NHS Rotherham CCG, the clinically-led group responsible for making sure that the 
patients have the healthcare services they need at the right time, has been awarded 
the Standard following a rigorous assessment process.   

The Investors in Excellence Standard is a prestigious mark of excellence awarded to 
those organisations that demonstrate a high standard of all-round business 
performance. It is a very testing Standard covering all key business areas including 
leadership, people and customer results – but its scope makes it a powerful 
improvement tool. 

Chris Edwards, Chief Officer, NHS Rotherham CCG said: “We are delighted to 
become the first Clinical Commissioning Group to be awarded the Investors in 
Excellence Standard, which is in line with our drive to deliver and work to the highest 
standards and deliver the best possible services for Rotherham patients. 

We have recently completed our first year as a statutory organisation and this 
recognition reinforces the excellent progress we have made. The dedication that our 
staff and GP members demonstrate is our major strength and we continue to 
harness their talents to enable us to make the right commissioning decisions for the 
people of Rotherham. We are committed to ensuring that the people of Rotherham 
have access to high quality, safe healthcare services when they need it.” 

The Standard covers five essential areas based on ten principles of excellence that 
are embedded in the day to day activities of an excellent organisation. Having 
established what matters most, the principles of excellence focus on achieving a 
balanced set of positive measured outcomes through effective and efficient 
leadership, resourcing and delivery.  
 

NEWS FROM  



Ian Nield, Chief Executive from Investors in Excellence, commented: “We would like 
to congratulate NHS Rotherham CCG on meeting the Investors in Excellence 
Standard. It is an excellent demonstration of their capabilities and testimony to the 
commitment they have clearly demonstrated to continuous improvement. The CCG’s 
progress and achievements to date, together with the way their staff are engaged 
and committed to success means we are pleased to welcome them as an Investor in 
Excellence.” 
 
The CCG is grateful to NHS West and South Yorkshire and Bassetlaw 
Commissioning Support Unit for helping to identify the Investor in Excellence 
Standard, encouraging the use of the excellence framework and supporting the 
organisation through the application process.  
 

- Ends – 
 

Prepared by Gordon Laidlaw, Head of Communications 
on 07980 959137 or Gordon.laidlaw@rotherhamccg.nhs.uk  

 
 
Notes to Editor 
 
About Investors in Excellence 

Working across a wide variety of sectors in the private and public arena, Investors in 

Excellence Ltd (IiE) has a passion for helping organisations excel and is expert in business 

improvement. 

At the heart of IiE’s services is the Investors in Excellence Standard which is a powerful 

framework proven to help organisations achieve continuously improving results by focusing 

on what matters most. The Investors in Excellence Standard is certificated by Investors in 

Excellence Ltd, which has worked with more than 5,000 organisations over a 13 year period. 

The Standard is supported by a wealth of expert led improvement approaches in areas that 

include Lean, Six Sigma, process improvement and problem solving as well as management 

development programmes. 

Investors in Excellence offers great value for money and a study by independent 

regeneration consultants Ekosgen reported a 1,600% (£16m) return on investment to the 

taxpayer for programmes run to support business improvement.  

Organisations that achieve the Investors in Excellence Standard are required to undertake a 

rigorous process of external assessment that looks at all key performance areas and more 

crucially an organisation’s business and customer results. Once companies have achieved 

the Standard they need to undertake the re-certification process every two years to ensure 

that they are still operating at an improved level. 

For further information on Investors in Excellence, please contact IiE on 

01564 711 004 or email: iie@investorsinexcellence.com 

Alternatively, visit our website: www.investorsinexcellence.com 
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