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NHS Rotherham CCG Governing Body – January 2020   
 

CHIEF OFFICER’S REPORT 
 

Lead Director: Chris Edwards Lead Officer: n/a 

Job Title: CCG Chief Officer Job Title: n/a 
 
 

 
Purpose 
This report informs the Governing Body about national/local developments in the past month. 
 
Vote of Confidence  
 
The CCG constitution requires an annual vote of confidence in the commissioning arrangements. This 
year has seen another really good response from our members. The questions (below) were send out to 
the 30 practices with 22 practices responding. 
 
As in previous years 2 questions were asked: 
 
1. Do you have confidence in the executive teams of the CCG? 
 
Percentage of respondents in agreement with the statement = 95% 
 
 
2. Do you have confidence in the direction of travel? 
 
Percentage of respondents in agreement with the statement = 90% 
 
Outcome of the joint RMBC /RCCG - Home Care Procurement  
 
In May 2019 the CCG Governing Body agreed to enter into a joint procurement exercise with RMBC, for 
the future delivery of Home Care provision across Rotherham. The procurement exercise concluded in 
November 2019 on time as per the original procurement plan. However due to Purdah it was not possible 
to announce the outcome in public the CCG Governing Body. Now that Purdah has been lifted I can 
inform Governing Body of the Outcome of the procurement exercise:  
 

Our newly commissioned model of Home Care focuses around a Flexible Purchasing System (FPS) of 
care and comprises of two Tiers and 6 Lots as per the illustration below. 

Home Care and Support Services Flexible Purchasing System 
Tier 1 

Lot 1 - Rotherham North 
 

• 3 Providers to be 
appointed 

Lot 2 - Rotherham 
South 

 
• 3 Providers to be 

appointed 

Lot 3 - Rotherham Central 
 

• 3 Providers to be 
appointed 

Tier 2 – Borough-wide – no limit to the number of Providers to be appointed 
Lot 4 - Specialist Client Group 

 
• No Limit to the number of 

Providers to be appointed  

Lot 5 - Unpaid Carers Home Care and 
Support and Breaks Service 
• 1 Provider to be appointed 

Lot 6 - Future Home Care and Support procurement activity 
Not limited to the number of Providers  
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Tier 1 Providers will receive an estimated volume transfer of existing packages at 1st April 2020. 

Tier 2 Providers and Lot 4 Providers would not receive any work at 1st April 2020. 

The successful Provider at Lot 5 would be expected to take Packages currently provided by the 
incumbent provider, providing a similar service. 

 
The aim of this FPS is to procure a new model of home care and support which is effective and will 
enable people to remain at home longer, live independently and enable them to access community 
assets to maintain health and wellbeing. The new model fits with the personalisation and prevention 
(reduce, prevent, delay) agenda contained within the Care Act 2014 in addition to reducing demand for 
formal care services and therefore costs. The model applies across the health and care system:  
 

• Rotherham residents over 18 who have been assessed as eligible to receive Home Care and 
Support, and who receive care commissioned by the Council or the CCG. 

• Home Care and Support recipients who have transitioned from Children and Young People 
Services (CYPS) to adulthood aged 18-25 years. 

• Unpaid Carers  

Governing Body are asked to note: 
1) This procurement process has led to the successful appointment of 13 organisations, who will 

work from the framework for the next 5 years.  

2) The required capacity at Tier 1 across Lots 1, 2 and 3 has been achieved with additional support 
Borough-wide at Tier 2. 

3) A number of incumbent providers who have long standing relationships with both the Council and 
CCG have successfully achieved appointment thus maintaining knowledge and experience of the 
Borough. 

4) All rates submitted are in line with the rate range specified by RMBC and the CCG. AQUA will 
receive the full procurement tender evaluation report for assurance.  

5) New services will commence from April 2020.  

Patient and Community Engagement Indicator 2018/19 
 
We received a message from NHS E/I re our community Engagement Indicator submission for last year.  
As part of the CCG IAF Patient and Community Engagement Indicator, evidence we submitted has been 
identified as an example of practice that works well locally and that other CCGs could learn from.  Links 
have been checked recently to ensure they still work.  They will be sharing the example below in the 
Good Practice Inventory.   
 
http://www.rotherhamccg.nhs.uk/Downloads/Engagement%20map%202017-18%20mastercopy.pdf 
 
 
Communications Update 
 

• ‘Be the One’, our joint suicide prevention campaign with Rotherham Council, recently received 
positive coverage in the Rotherham Advertiser. Two separate full page articles covered the story 
of a young Rotherham woman with lived experience.  

 
• Winter communications activity increased through December leading into the Christmas period. 

Messages have focused on self-care, pharmacy, NHS 111 and use of the extended access 
appointments. Work will continue into January 2020.  

 
• Patient and GP practice case studies on the Rotherham Health App are being covered by the 

Rotherham Advertiser, highlighting how the app is provided benefits to users across the borough.  

http://www.rotherhamccg.nhs.uk/Downloads/Engagement%20map%202017-18%20mastercopy.pdf


3 
 

 
• Two high profile public campaigns are being developed and will be launched in early 2020. 

Campaigns will cover the Rotherham Health App and the appropriate use of the diverse primary 
care workforce available to patients.  
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