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Last month's successes 

 

RDaSH, Rotherham Foundation Trust and Rotherham Hospice 

have all requested Healthwatch leaflets to send out with 

complaints and compliments they receive. 

 

Several comments collected over a short period of time 

highlighting the difficulties the public are facing accessing 

autism children’s services following diagnosis. All comments 

now with commissioners and we are waiting a response by the 

31st January. 

 

We supported the Rotherham Health Network by promoting it 

to a number of Rotherham health, social care organisations 

and voluntary organisation groups.  

 

A service which is commissioned appears not be producing 

adequate information about the service, the service users 

rights or how they operated with regard to the mental 

capacity Act. Referred to the Commission unit. 

 

We looked at the issue around hospital prescriptions, 

following a comment made to us. Turn over the page for 

more info on this. 

 

RDaSH have now changed their website to address concerns 

raised by Healthwatch Rotherham. 

 

We are pleased to be contacted by Rotherham Foundation 

Trust and RDaSH to help with PLACE assessment for this year. 

PLACE  is the new system for assessing the quality of the 

patient environment. If interested in helping with these 

assessments please get in touch. 

 

 

 

 

 

 

 

 

01709 71 71 30 

info@healthwatchrotherham.org.uk 

www.healthwatchrotherham.org.uk 

@hwrotherham 

www.facebook.com/hwrotherham 

 

 

 

 

If you have any 

comments about health 

and social care services 

in Rotherham, please let 

us know.  

 

http://www.arkansasonline.com/news/2013/aug/25/maumelle-hornets-hornets-look-build-last-months-su/
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From The Chair: 

 

Loneliness is a 

recognised issue 

nationally and in 

Rotherham. Many 

older people receive 

less than one visit 

per week from a 

friend or family 

member.  

 

Many are also unable to get out and 

about to see other people as much as 

they would like because of health and 

mobility problems. Loneliness ruins 

older people’s quality of life, it affects 

their health and leaves them feeling 

isolated, depressed and unable to cope 

with living independently. Find out more 

about Rotherham Less Lonely Campaign 

and how you can get involved at 

http://www.rotherhamlesslonely.org/  

 

Also a national 24-hour phone service 

called Silver Line has been launched for 

the over 75s. Call 0800 4 70 80 90 any 

time of day or night, the helpline staff 

will be happy to offer information or 

simply just have a chat. 

 

Naveen  

 

 

Prescriptions 

 

A regular outpatient at the Rotherham Hospital made contact with us. At their appointment 

they are given a prescription and told they can only hand into the hospital pharmacy (Lloyds).  

 

Healthwatch Rotherham looked into this issue and found out that most hospitals have an on-

site pharmacy and will write “hospital prescriptions” which can only be used in their hospital 

pharmacy. This is usually on plain white paper and maybe bigger than a standard “FP10” 

(green) prescription. With a “FP10” (green) prescription they can take that to any pharmacy of 

their choice. So if you want to use your local pharmacy ask for the “FP10” (green) prescription. 

Restrictions do apply to some medications and treatment plans. 

 

 

 

 

 

 

 

 

Volunteers Evening 

 

Volunteers are a vital part of 

Healthwatch Rotherham. We are holding 

an open evening so that anyone 

interested in volunteering with 

Healthwatch Rotherham can learn more 

about the opportunities available and the 

support in place. 

 

If interested in volunteering with 

Healthwatch Rotherham, please come to 

our Volunteer Open Evening. 

 

Date:        20th January 2014 

Venue:     Healthwatch Rotherham Office  

                33 High Street 

                Rotherham  

      S60 1AP 

Time:       5:30 for 6pm start 

 

If you cannot make the evening and are 

keen to volunteer please contact us. 

 

http://www.rotherhamlesslonely.org/
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