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Success This Month 
 

Rotherham Hospital is reviewing the process for people 
with Type 2 diabetes having eye tests. It was 
commented that the process currently in place is too 
long. 
 
Rotherham Hospital is rewriting its discharge policy 
following comments passed on to them. The special 
inquiry we are currently doing will add value to this. 
 
Since passing on comments to them, Rotherham Hospital 
have relocated its CDU (Clinical Decision Unit) to a 
designated ward area with a dedicated meal service and 
improved bathroom facilities.  

 
Rotherham NHS Foundation Trust is currently piloting 
the use of a real time food ordering system on three 
wards using a hand held tablet device. This means that 
patients will be able to order food much more quickly 
without using a tick sheet menu.  
 
RDASH CAMHS have recently completed an audit of 
letters and have identified this as an area of 
improvement in terms of the information contained in 
them. 
 
Following the RDASH CAMHS report produced by parents 
with support by Healthwatch Rotherham, an action plan 
is getting developed by RDASH CAMHS to address the 
issues and concerns raised. This will be given to us in 
September and we will share it with you. 
 
Action on Hearing Loss have obtained funding to restart 
the popular drop in sessions they were holding across 
Rotherham. We received in excess of 80 comments from 
people who used this service and we passed those views 
on to the local MP John Healey and Action on Hearing 
Loss. Details of the drop in sessions locations can be 
found on our website. This shows your voice counts, 
without your comments this would not have been 
achieved.  

 

 

Outstanding Team 

Award 

 

We are pleased to 

announce that 

Healthwatch Rotherham 

has been voted as one 

of three highly 

commended 

Healthwatch team, 

during the Healthwatch 

Conference held in early 

July. 

 

The award was for 

“outstanding 

Healthwatch team”, 

which saw Healthwatch 

Staffordshire voted the 

overall winners, with 

regional commendation 

for Healthwatch 

Rotherham (North), 

Healthwatch Barnet 

(London) and 

Healthwatch East Sussex 

(South). 
 
 

 

 

 

If you have any comments 

about health and social 

care services in 

Rotherham, please let us 

know. 

 



33 High Street, Rotherham, S60 1AP  
info@healthwatchrotherham.org.uk 

01709 717130 
www.healthwatchrotherham.org.uk 

  

From The Chair 

I was very proud to be at 

the Annual Healthwatch 

Conference and to see 

the Healthwatch 

Rotherham team be 

highly commended at 

annual conference for 

teamwork and going the 

extra mile. Also to hear 

Healthwatch Rotherham 

mentioned numerous 

times for good practice 

during the event. 

 

I am pleased that our annual report is now 

published. The report reflects on the 

successes Healthwatch Rotherham 

experienced in its first year. Whilst it is good 

to reflect on the past, we have to work to 

the future and already we have a number of 

successes to put into next year’s report. The 

annual report can be found on the website. 

 

Naveen  

01709 71 71 30 

@hwrotherham 

www.facebook.com/hwrotherham 

 
 
ANNUAL REPORT 
The first Healthwatch Rotherham 

annual report is now on our website. 

Printed copies will be available in the 

shop. Find out what we have done over 

the past year.  

 

RDASH CAMHS REPORT 
This report is now on the Healthwatch 
Rotherham website. The report has 
gone to the Rotherham Health and 
Wellbeing Board and also the Health 
Select Commission. RDASH are putting 
an action plan for September to address 
the issues raised. We plan to revisit this 
to check changes have occurred. 
 

SPECIAL EDUCATION NEEDS 
OR DISABILITIES 
This report is now on our website. Many 

thanks to those who helped us with 

this. This is now with commissioners for 

Special Education needs. 
 

 

 
 
 
 
 
SPECIAL INQUIRY 
We want to hear your story about what 

happened after you were discharged 

and to discuss ideas for improvement.  

 
 
DENTISTS REPORT  
We are looking at the issues around 

accessing dentists and emergency 

dentist access. Get in touch if you have 

any experiences around dentistry. 
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