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Dear colleague  
 
Re: 2013/4 NHS England Annual Report and Accounts – a success story 
 
I am delighted to report that at the Audit Committee on 7th July NHS England 
received an unqualified audit opinion on the annual report and accounts. NHS 
England is now in an excellent position to meet the challenging target of laying 
accounts tomorrow before the Parliamentary recess. 
 
Over recent months there had been many doubts raised about the ability of the 
NHS England group to meet this challenge, and consequently year end was 
categorised as a high risk. To deliver 211 sets of CCG accounts and a high 
quality consolidated annual report and accounts for NHS England is a fantastic 
achievement that could not have been secured without the hard work and 
professionalism of your teams.  
 
On behalf of the board I would like to thank you for your contribution to what is 
undoubtedly a success story after only one year of operations. I would be grateful 
if you could share this with your colleagues, and please thank on my behalf all of 
your team members who have put in the hours and persevered when things got 
difficult. The whole year end process is highly complex, and we have relied on a 
vast number of people doing their bit; truly a team effort. 

  
Paul Baumann, Chief Financial Officer 
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NHS England 
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80 London Road 

London  
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Telephone: 0113 8250180 
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The process has not always been smooth but that was to be expected given that 
most of our systems, organisations and structures were new and are still 
evolving. However, we are committed to learning lessons to make the 2014/15 
process better. We have received feedback from a wide range of sources, and 
we are grateful to those who have organised “wash-up” sessions and provided us 
with open, honest and constructive feedback. The Financial Control team will 
review the feedback this month and will produce an action plan to build on the 
successes and address the weaknesses identified in the year end processes. 
We will of course consult with the various stakeholders and share this with you. 
 
Thank you once again for contributing to this success story. 
 
Paul Baumann 
Chief Financial Officer 
NHS England 
 
 
 
 
 
 
 
 
 
 


